Journal of Al-Azhar University — Gaza (Humanities)

Volume 22 :
Issue 2 2020 juaumu> 2 sa2)l 22 sdxall Article 1

2020

Jeolsilly JLasVl wllgo drais (x9 (rigiSIVI palaill 595
€59 05 b lai agz g o a>gittall guabll dxel> arlls s
o> The role of E-learning in developing communication and
communication skills of Al-Quds Open University students from
their viewpoint in the Jenin branch

vwle ple]
dg il pole adS uol3l xamo dzolz, EMANKHALAF2016@O0UTLOOK.Sa

Follow this and additional works at: https://digitalcommons.aaru.edu.jo/alazhar

b Part of the Educational Technology Commons

Recommended Citation

asinall puaall asolz sl 53 Jeolsilly JLadl wllgs arois b wais siSIYI aalaill 195" (2020) oloul s
O E59 9 o ylai dg>g (o The role of E-learning in developing communication and communication
skills of Al-Quds Open University students from their viewpoint in the Jenin branch," Journal of Al-Azhar
University — Gaza (Humanities): Vol. 22 : Iss. 2, Article 1.

Available at; https://digitalcommons.aaru.edu.jo/alazhar/vol22/iss2/1

This Article is brought to you for free and open access by Arab Journals Platform. It has been accepted for
inclusion in Journal of Al-Azhar University — Gaza (Humanities) by an authorized editor. The journal is hosted on
Digital Commons, an Elsevier platform. For more information, please contact rakan@aaru.edu.jo,
marah@aaru.edu.jo, u.murad@aaru.edu.jo.


https://digitalcommons.aaru.edu.jo/alazhar
https://digitalcommons.aaru.edu.jo/alazhar/vol22
https://digitalcommons.aaru.edu.jo/alazhar/vol22/iss2
https://digitalcommons.aaru.edu.jo/alazhar/vol22/iss2
https://digitalcommons.aaru.edu.jo/alazhar/vol22/iss2/1
https://digitalcommons.aaru.edu.jo/alazhar?utm_source=digitalcommons.aaru.edu.jo%2Falazhar%2Fvol22%2Fiss2%2F1&utm_medium=PDF&utm_campaign=PDFCoverPages
http://network.bepress.com/hgg/discipline/1415?utm_source=digitalcommons.aaru.edu.jo%2Falazhar%2Fvol22%2Fiss2%2F1&utm_medium=PDF&utm_campaign=PDFCoverPages
https://digitalcommons.aaru.edu.jo/alazhar/vol22/iss2/1?utm_source=digitalcommons.aaru.edu.jo%2Falazhar%2Fvol22%2Fiss2%2F1&utm_medium=PDF&utm_campaign=PDFCoverPages
https://www.elsevier.com/solutions/digital-commons
mailto:rakan@aaru.edu.jo,%20marah@aaru.edu.jo,%20u.murad@aaru.edu.jo
mailto:rakan@aaru.edu.jo,%20marah@aaru.edu.jo,%20u.murad@aaru.edu.jo

azols> auls 3 Jolgillg JLaiVl wi,lge arois n9 sig iSIVI odnill ;90
O E)9 9 o los ag> g (o a>gioll yuaall The role of E-learning in
developing communication and communication skills of Al-Quds Open University
students from their viewpoint in the Jenin branch

Cover Page Footnote
2 5321 122 slzall 12020 aplasYl polall alluw 6 58 -0V d2ol> dlzo

This article is available in Journal of Al-Azhar University — Gaza (Humanities): https://digitalcommons.aaru.edu.jo/
alazhar/vol22/iss2/1


https://digitalcommons.aaru.edu.jo/alazhar/vol22/iss2/1
https://digitalcommons.aaru.edu.jo/alazhar/vol22/iss2/1

20222 22NNN NN NN NININNINNINNNNNNININ NN

32-1 a2 ) 22 alaal) 2020 Aslady) ashl) Aadu 536 — aN) daals Lsa

daala Al 50 Jualsilly Jat¥) g dpali (B (g ALY andadl) g0
G £ 8 (B alal dgay (e dagilall ()
The role of E-learning in developing communication and

communication skills of Al-Quds Open University students from
their viewpoint in the Jenin branch

e saal e

ail) asle S (ualdl) dene daala
EMANKHALAF2016@OUTLOOK.Sa

2020/07/21 Jsdll ali  2020/04/15 Sy &y

tuadldall

) Jualgilly D) clge dpaii 5 35 ST adal) g0 ) ol Ayl o
Lo g8 (B eyl dgay (ge dagidall (uail) daals 4l

O g)d Aagibal) (uadl) drals Al (4o AdUag il (200) (e Auiall die sy
ol g€y ¢ Al gl geiall Riald) Cuaily Adlydie Aide Adplay aalidl o
A Al sl s by8 (23) (e 435K iliinds cJaalgilly JLaiV] ey AadlE (pa Ayl
s 1 B Aoy 5 (0.887) s Gam dayy Lexiad s Lills Gaall and
Lot b Aagitall (el Aaals 3 A (e (S5 a8 Al cine Wl AL (e Y

A ) aaf ) Al ciliagig

O S AEY) Jae e Al abl Llain dgleall Glasgial) af of o
s Alatial Ay (3.48) o) b Jaussiag

G a4l Jualsilly JLa¥) Cblea aii (b g S aalail) o0 (gsia il
Cillanigia G ) s Y aly O g8 B ki Aeay (e Aagidal) el Aals Al
o ok Agas oo Jealsilly Juail) Cilga dpas (b (35 S aaledl] sl dallall <l
ssimaall jpaial (ghay Aallall s llansfie Ga GO aag (S L (A uiall) il

e

http://www.alazhar.edu.ps

Published by Arab Journals Platform, 2020


mailto:EMANKHALAF2016@OUTLOOK.SA
mailto:EMANKHALAF2016@OUTLOOK.SA

Journal of Al-Azhar University - Gaza (Humanities), Vol. 22 [2020], Iss. 2, Art. 1

clle saal glay)

iples die dagitall el daala Ak 4als ) Glisad) aaf ) duhall clags
ek dgay (e dualsilly Jlatl) illes

alll Cuagl a8 bl & e ol

a5 AN el aladi) yyekaiy Calag alaa¥) e dxaladl 3y Jesi o
e Ayl Liggl) o liaely Lkl (ol gl Lkl (yy Joalsilly Sl llgn dpais b
A alaill sladial BES o Gupall D elimely Akl cupnl gy 25 Pl
B elael o A Ay ALYl L Jualsilly Jlai¥) Clles dpali b 4le 52000 (gt
Juai) dplen o il Cingr Al dga e Dkl Gus dga (e pglulhy Gl
Jlad JSa Jealsill
el gilly Sl Clylea ¢35 SN aletll A alidal) clall)

Abstract

The study aimed to identify the role of e-learning in developing
communication and communication skills among Al-Quds Open University
students from their viewpoint in the Jenin branch.

The sample of the study consisted of (200) male and female students
from Al-Quds Open University, Jenin branch, who were chosen in a
stratified way. The researcher followed the descriptive analytical approach.
The study tools consisted of a list of communication and communication
skills, and a questionnaire consisting of (23) paragraphs. Her sincerity and
reliability were examined and she showed that she has a validity and
reliability score of (0.887) which is very good and meets the purposes of the
study.

As for the study community, it may be from all students at Al-Quds
Open University, Jenin branch.

The study reached the following main results:

It was found that the mathematical mean values for the response of the
individuals of the sample to the total questionnaire area were with a
mathematical average of (3.48) with a large degree of response.

The level of e-learning role in developing communication and
communication skills was good for Al-Quds Open University students from
their viewpoint in the Jenin branch.
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And that there is no difference between the averages of students'
assessments of the role of e-learning in developing communication and
communication skills at Al-Quds Open University, Jenin branch from their
viewpoint attributable to the variables (gender, college, academic level).

The study found a set of obstacles facing students of Al-Quds Open
University when practicing communication and communication skills from
their point of view.

Based on the results of the study, the researcher recommended:

The university administration should employ e-learning in education in
a way that contributes to the development of communication and
communication skills among students themselves or between students and
lecturers. Develop programs to train students and faculty on how to use e-
learning to utilize technology to develop communication and communication
skills.

And attention to strengthening the relationship between faculty
members and students on the one hand and between students on the other
hand, in a manner that encourages effective communication and
communication.
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