AAU Journal of Business and Law Jlo<J odl aro s alwe
vgslallg

Volume 3 | Issue 1 Article 3

2020

Work Stress and its Relation to Occupational Combustion Among
Administrative Staff in Palestinian Universities

Yaser Abu Mostafa
Palestine Univesity, Palestine, y.mostafa@up.edu.ps

Hatem Asfah

May Sharab

Follow this and additional works at: https://digitalcommons.aaru.edu.jo/aaujbl

b Part of the Business Commons, and the Law Commons

Recommended Citation

Mostafa, Yaser Abu; Asfah, Hatem; and Sharab, May (2020) "Work Stress and its Relation to Occupational
Combustion Among Administrative Staff in Palestinian Universities," AAU Journal of Business and Law
wsililly Jlacl u2ll dzol> dlzo: Vol. 3 Iss. 1, Article 3.

Available at: https://digitalcommons.aaru.edu.jo/aaujbl/vol3/iss1/3

This Article is brought to you for free and open access by Arab Journals Platform. It has been accepted for
inclusion in AAU Journal of Business and Law ilallg JlecW osdl| a=ol> dl=w by an authorized editor. The journal
is hosted on Digital Commons, an Elsevier platform. For more information, please contact rakan@aaru.edu.jo,
marah@aaru.edu.jo, u.murad@aaru.edu.jo.


https://digitalcommons.aaru.edu.jo/aaujbl
https://digitalcommons.aaru.edu.jo/aaujbl
https://digitalcommons.aaru.edu.jo/aaujbl/vol3
https://digitalcommons.aaru.edu.jo/aaujbl/vol3/iss1
https://digitalcommons.aaru.edu.jo/aaujbl/vol3/iss1/3
https://digitalcommons.aaru.edu.jo/aaujbl?utm_source=digitalcommons.aaru.edu.jo%2Faaujbl%2Fvol3%2Fiss1%2F3&utm_medium=PDF&utm_campaign=PDFCoverPages
http://network.bepress.com/hgg/discipline/622?utm_source=digitalcommons.aaru.edu.jo%2Faaujbl%2Fvol3%2Fiss1%2F3&utm_medium=PDF&utm_campaign=PDFCoverPages
http://network.bepress.com/hgg/discipline/578?utm_source=digitalcommons.aaru.edu.jo%2Faaujbl%2Fvol3%2Fiss1%2F3&utm_medium=PDF&utm_campaign=PDFCoverPages
https://digitalcommons.aaru.edu.jo/aaujbl/vol3/iss1/3?utm_source=digitalcommons.aaru.edu.jo%2Faaujbl%2Fvol3%2Fiss1%2F3&utm_medium=PDF&utm_campaign=PDFCoverPages
https://www.elsevier.com/solutions/digital-commons
mailto:rakan@aaru.edu.jo,%20marah@aaru.edu.jo,%20u.murad@aaru.edu.jo
mailto:rakan@aaru.edu.jo,%20marah@aaru.edu.jo,%20u.murad@aaru.edu.jo

oralacalal Olaslod! 2 (nd Y1 cpnals sl (St sl B3I il [gi85e o Jaall do giis

claaladl 8 c 1Y) Cndlh gall gl Auli o) (31 AVl LEBNe g Jarl) ks gia

doida il
T

Ol yd daxa 4 (Dddue Jaaa alla ¢ (1) s gl Jole july

&M ‘QM aule(l)
st (i 155501 sl Rl 1)
Cnlacdd (pudauld daala®)

y.mostafa@up.edu.ps *

uidlal)

= YD (il sl g il o (3 A NL Leile 5 Jeandl da gia slad e o patll ) A ol sda Cangs
Al jall A 5 B1alS Al Slaie) aiy ¢ aill dea gl giall (e Al ) Ciadie] a8 s il Wil Claalal
b Aaal) ) 5 diall A ipal) o gl I8y (prandit inn (il gall clalatl (a8 ) cudan 285 ¢ slae A (e d S
S e g e (e (33%) Aisis (51 (760) sl (10 82 100 (250) Ad) oo s Cam sl 5l Bl e jidl
O Y il sl (5 Jeanll o giiia (5 siana () A jall Lgal) culim 5 ) 3l il (e g dasd all IS aainall
SV s e ela Lad ((3.07) (s sy dda s siada jn Celas je Al il Cladall 8 o oldall
Clia 65 LaS ¢(2.99) (s Jass 535 3-8 8 Agipda lil) laaladl 8 cpalalall (g oY) il sall (gl ik )
s (el JSgd) 50l i gae — ) sal) ) pm) Jrasll o gim bl G A sl A8le 3 5a 5 () A0l
G Y (s (Dol i - s ol (a1 Jraad) Jo g (g2 (o pasSie A8e 3 g g LI il o)) (31,5
) yiall e s o (31 5ia Y 5 el da gt (gt (35 08 3 5 s pde () Al jall il o Ll LS o iula )
O e ganay Al all Ca gl 08 5 ¢(mandl 63 il il i ¢ el (1 all ¢ ik o)) sl g sill) gl e sanal
et a8 Ylaef lalall S ) ade gy J sanall el s 3 adail) = guim g sLgaal (e IS il 1)
gLl 55 e cagililSal 5 a3 (385 Galalal) (e Jae V1 5538 )5 s Al pal) o 5l L cagliolaa
Omlalall Jeanll Ay 5oy jad 5 ¢ ik sl o) Y1 A

il sl B ¢ danll Ja iia thakacall sl clalSY)

033LaM5 Jlesdl crali sl e | 56

e sl dale



| V.- Ry - VIS ﬂ"éhﬁé-ﬂ}:'i

Work Stress and its Relation to Occupational Combustion
Among Administrative Staff in
Palestinian Universities

Yaser Abu Mostafa ®”, Hatem Asfah ®, May Sharab ©®

() Palestine Univesity, Palestine
@ University College of Science and Technology, Palestine
® Palestine University, Palestine

y.mostafa@up.edu.ps *

Abstract

This study aimed to identify the dimensions of work stress and their effect on the occupational
combustion among the administrative staff in the Palestinian universities. The study adopted the
descriptive analytical approach, and used the questionnaire as the main tool. The sample consisted
of (250) from the total of (760) representing (33%) of the total population of the study. The most
important results revealed by the study were that the level of work stress of the administrative
staff in the Palestinian universities in Gaza was average, with a mean of (3.07), while the level of
occupational combustion had a mean of (2.99). The study found a positive correlation between
occupational combustion and the following dimensions of work stress: Role conflict, role ambiguity,
and organizational structure. However, an inverse correlation was detected between the two work
stress dimensions of job security and work environment, on one hand; and occupational combustion
on the other hand. The results of the study also indicated no differences between work stress
and occupational combustion in regards to demographic variables (gender, job title, qualification,
years of experience, age). The study suggested a number of important recommendations, among
which were the following: the necessity of having clear regulations and instructions in force, avoid
assigning tasks that contradict with the values and principles of the employees. The study also
recommended distributing work to employees according to their potentials and capabilities, the
necessity of implementing career enrichment policy as well as enhancing the work environment.
Keywords: stress; work stress; occupational combustion.
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