Journal of Al-Azhar University — Gaza (Humanities)

Volume 21 :
Issue 1 2079 guigs T 208l 27 sdzall Article 1

2019

QI-M ‘_;\9 l.b).lls au_).lnjl).lls.) U M.LQ-A." Ul—o.)-?." .).9.7
852 gllagy 5293315 aralsdll culEal ZroulaZdll sI3VI

Mahmoud A.l EL shanty
Israa University, Palestine, Mhmdshanty11@yahoo.com

Judno jujellaus doxo

Follow this and additional works at: https://digitalcommons.aaru.edu.jo/alazhar

b Part of the Business Administration, Management, and Operations Commons

Recommended Citation

shanty, Mahmoud A.I EL and 9 Lm),ls 4.;.{).;0“).:'_9.) o 45383)| w3l 8585" (2019) juie)lous raxo julns
538 &Uo.m d.l.‘?.)u.”g a2l Ka) Goalaldll sbyl =5, Journal of Al-Azhar University — Gaza
(Humanities): Vol. 21 : Iss. 1, Article 1.

Available at; https://digitalcommons.aaru.edu.jo/alazhar/vol21/iss1/1

This Article is brought to you for free and open access by Arab Journals Platform. It has been accepted for
inclusion in Journal of Al-Azhar University — Gaza (Humanities) by an authorized editor. The journal is hosted on
Digital Commons, an Elsevier platform. For more information, please contact rakan@aaru.edu.jo,
marah@aaru.edu.jo, u.murad@aaru.edu.jo.


https://digitalcommons.aaru.edu.jo/alazhar
https://digitalcommons.aaru.edu.jo/alazhar/vol21
https://digitalcommons.aaru.edu.jo/alazhar/vol21/iss1
https://digitalcommons.aaru.edu.jo/alazhar/vol21/iss1
https://digitalcommons.aaru.edu.jo/alazhar/vol21/iss1/1
https://digitalcommons.aaru.edu.jo/alazhar?utm_source=digitalcommons.aaru.edu.jo%2Falazhar%2Fvol21%2Fiss1%2F1&utm_medium=PDF&utm_campaign=PDFCoverPages
http://network.bepress.com/hgg/discipline/623?utm_source=digitalcommons.aaru.edu.jo%2Falazhar%2Fvol21%2Fiss1%2F1&utm_medium=PDF&utm_campaign=PDFCoverPages
https://digitalcommons.aaru.edu.jo/alazhar/vol21/iss1/1?utm_source=digitalcommons.aaru.edu.jo%2Falazhar%2Fvol21%2Fiss1%2F1&utm_medium=PDF&utm_campaign=PDFCoverPages
https://www.elsevier.com/solutions/digital-commons
mailto:rakan@aaru.edu.jo,%20marah@aaru.edu.jo,%20u.murad@aaru.edu.jo
mailto:rakan@aaru.edu.jo,%20marah@aaru.edu.jo,%20u.murad@aaru.edu.jo

;_;\.n.uja.uu.“ SI.))” L).A.u.l.?d ‘J\S l.b_).:l_g du).m."_).sl_g) ) M.LQ.A." Ulo.).?dl 6’ 9>
5358 glings 5285015 arsolaall walSal

Cover Page Footnote
15281 .27 alzadl 2019 awluan)| poladl dladu 658 -0 Y] dxol> dlze

This article is available in Journal of Al-Azhar University — Gaza (Humanities): https://digitalcommons.aaru.edu.jo/
alazhar/vol21/iss1/1


https://digitalcommons.aaru.edu.jo/alazhar/vol21/iss1/1
https://digitalcommons.aaru.edu.jo/alazhar/vol21/iss1/1

32-1 a1 sl 21 alaal) 2019 Aslady) ashl) Aludus 536 — a) daals Lsa

2

(Bl )Y et B Wy Ayl s (e dadial) ciladil) S35
58 gy (3835 Auladl) colkal

The Quality of the Services Provided by Tax Departments and its
impact on improving the Organizational Performance in the Accounting

and Auditing Offices
Jelaa Guad) A deaa @RI Gaasll e agena

5 —shuYl ndla

2019/01/26 Jsdll s 2018/012/14  Dauyl s

tuaiddall

AL 358 Ayl e (e Al caleadl) Basa dbadl i ) el dufyal) Cdaa
Calaal 3aaaly L Gaxlly dulaall Cilay cplalall jlai Agag (e adaiill elaY) st
el gl mgiall aladinl & Gl Ay pial) ULl pead DY) sk 25 eyl
llaga (265) aasse wllls ¢gdalls daulaall CiilSa cplalall muan (g0 Al adine (13855
ol paddinls L(%82.26) Llaial) dps culSy (Joldll peanll Gugluf Hladinl I Cua
Gae zl ) Auhall cillags ccllyll it (SPSS) deldal) aslall dglasy) a3,
angia Ay OIS ClS AW 85 Apppeal) Slsn G Aedkal) laddl) Basn (55 learl
dausie Ay OIS A Lulaall ColCd adanll oY) ssiue e (%56.47) iy
SNV A Gaen Bl ip cleadll sasa sl G plall cyelily (%56.81) oanst (ise
(Rlaiu¥ly AoldeY) o o liuly 48 Gl (e (%73.4) s Lo Gy 2y ¢ ardaiil
il e laagll aal @l 1 V) mill o cluagl) aal culSy L il Ll oS Al
Jaally ¢ Gaaill Lndil finlS Zaadll 535n aseial AL 5yl Aypuiall g (35 8)50m 1 V)
sliy Callaill e e ledal Al sl ekl Alpa lpati ) Glerdl) sk e
Jal e L) Aanliad) Jslall aladY ageslSi Ay (Gally Lunlaall ColSe o ol il agdll
palia) s
LGy dlaal) (olSa ¢ caplatill £12Y) cAasiall dardl) asa 1 daliial) cilall)

http://www.alazhar.edu.ps

Published by Arab Journals Platform, 2019



Journal of Al-Azhar University - Gaza (Humanities), Vol. 21 [2019], Iss. 1, Art. 1

AR dana ¢ aidd) agana

Abstract:

The study aimed at identifying the impact of quality dimensions of the
services provided by the Taxes Department- Ministry of Finance in
improving the organizational performance from the perspective of
accounting and auditing employees. To achieve the study objectives, a
questionnaire was developed as the main data collection tool and the
descriptive analytical approach was adopted. The study population included
all the (265) employees who work in accounting and auditing. The census
method was used with a response rate of (82.26%). The Statistical Package
for the Social Sciences (SPSS) Program was used for analyzing the data«
The study reached several results, the most important of which are: The
quality level of the services provided by the Ministry of Finance's Taxes
Department was intermediate with a percentage of (56.47%), while
organizational performance level of the accounting and auditing offices was
intermediate with a relative weight of 56.81%. All of the services' quality
dimensions, except reliability and responsiveness, were found to have an
essential effect on the organizational performance, as they explained about
(73.4%) of its variation. The most important recommendations were as
follows: The main recommendations were as follows: Taxes Department in
the Ministry of Finance should adopt the concept of quality service as a
strategy for Excellence and work on developing the services they provide in
keeping with the technological development. Show more empathy, build
common understanding with offices of accounting and auditing, and examine
their complaints to find appropriate solutions to them to gain their
satisfaction.

Keywords: quality of the services provided, organizational performance,
Accounting and Auditing  Offices.
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