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Abstract

This study aims to identify the obstacles to implementing Total Quality Management
(TQM) in Jordanian universities from the perspective of teaching staff. It also seeks to explore
differences in perceptions related to university types (governmental and private universities).
The study sample consisted of 480 teaching staff members. To achieve the study's objectives, a
questionnaire was designed containing 57 statements divided into five major fields related to
obstacles: administrative, human resources, physical, academic, and technical. The results
revealed that there are significant obstacles related to the implementation of Total Quality
Management, particularly in the physical and technical fields. Additionally, the study found a
statistically significant difference between governmental and private universities; the results
indicated that governmental universities face more obstacles compared to private universities
in relation to TQM implementation. Based on these findings, the study recommends providing
sufficient financial and physical support from university management, promoting a culture of
Total Quality Management in Jordanian universities, and conducting periodic and continuous
seminars and training to achieve TQM goals.

Keywords: Total Quality, Obstacles, Teaching Staff, Jordanian Universities, Higher Education.
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