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Leadership Practices at Sadat City University (USC) in the
light of the European Excellence Model (EFQM): an
Evaluation study

Dr. Jammal Ahmad Alsysi
Dr. Muna Mohammed Alharwan
Eman Mahfouz Mansour

Abstract

The aim of the present study was to evaluate leadership
practices at Sadat City University (USC) from the perspective of
the European Excellence Model (EFQM) by investigating the
importance and availability of leadership practices in the EFQM
from the point of view of the leaders at the USC . The descriptive
analytical method was used in the study by applying a
questionnaire to a sample of (45) academic, technical and
administrative leaders .

The study results revealed that the leadership practices at the
USC from the perspective of the EFQM proved to be of great
importance from the leaders' point of view in the USC according
to the different axes of the questionnaire. In addition, the results
clarified that the leadership practices at the USC from the
perspective of the EFQM were also available to a medium degree.
The study recommended that the Egyptian universities and the
University of Sadat City in particular should follow the EFQM
approach to develop their performance and keep the distinguished
universities in the world.

Keywords: Leadership practices, European Excellence Model.
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