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Abstract:

The aim of this study is to identify the reality of empowerment and its
dimensions from among the employees of the Ministry of Health in the
Southern Governorates as well as the level of applying the principles of
TOM. The relationship between empowerment and TOM was tested. The
descriptive analytical method was used with a questionnaire as a tool for
data collection. The questionnaire was distributed on the study sample (305)
employees who were selected from the study population which consists of
(1479) employees in supervisory positions in the Ministry of Health in the
Southern Governorates.

The most important conclusions from the study are: The level of
employee empowerment as a whole in the Ministry of Health in the Southern
Governorates is medium relative weight (64.15%). The level of
implementing TOM as a whole in the Ministry of Health in the Southern
Governorates is medium relative weight (64.74%). There is a statistical
relationship between empowerment and TOM with R=0.845. There is an
effect of empowerment on TOM [ Training and learning with the most effect
(0.334)].

There is no statistical differences in the answers of the respondents
concerning empowerment as well as TOM due to the following variables
(Gender, Age, Academic qualification, Position, Years of experience). The
study offered many recommendations such as: Free flow of information
between departments. Increasing awareness in the importance of TOM and
adopting a continuous improvement strategy .

ALalall Bagall 5y (gylaY) Sl A alidal) clall)
:dadkal)

G el et Loyl Aadped) b iy el AS ) Jb 3
Juadl LY in callady 5yl ) g e iy )N gl plial i (g9 e
e el Al sl b il oS QL o) st YT el 52 Aalidl 3)5d)
sl (i mlia 3 Jaalls sl Al Sl (e kit cdimnall Elangall oLl
Apulal) aalia) e

il Jonis £S5 Apad) sl S (o8l emially Bl pn (uSatll Ll (a5
GSG n dpeaiall i My cdalia) b aiad) et Bl b el s,

2 an1) 20 laal) 2018 Ailady) asled) Aludas (536 — as¥) daals Alaa (110

https://digitalcommons.aaru.edu.jo/alazhar/vol20/iss2/5



Lgial) cllsblaal) — dyidacddl) dauall 5,055 8 ALaLal) Bagadl 18] (el 05999 @Y CpSalll
Ol o i) Canglla o))y o) (g5 Ansdiy ) MAS) e 45)8 ady sa Calasall
i) Gpeaill dgeal) (B agilila oadl g Gl Guilasall auend el Cag ) i
@AY Ay Sl we AN M3 Llee AS)Lie Gy Sl mllaias (il
(2 U= 2013 dilie)

sy Okl o) adly (Aaadl Aoyl aliall (e ALLE sasall 3))3) Jase iiagyg
lly ALLal s3sall Cpenily Lality) DI Jal ALLED 5352l 5yla) HUas Ladiiall sl
gen Cmpal G cailan slul) e el sily (gl Rl e SE) Caall) die
Gagall Guady Aalil @Y ) 058 bzl aall Glawsdl g L Gluusal
) s el ) ey 531 a1 ctbuilly clbasill joea it dgalsal
(7 0= 2007 ¢ ypad)slss 2a o dpardlls Laliy) Wliwga L 385 ) 4!
Al ACia

e sSal) culalaiall 8 ALLal) sagall 5yla) 3 A dms luball e el KT g

disall) Ay (201660sa]) ne) Auhay (20160hamds 5) Auhy & LS dalall
Alalal) sasall 3yla) 3 Cuilagall AL A 5yl Aalad) bl Con Jia (2014605545
135 cALelal 33l 5yla) adad AU Adlally Apald) Clojliaall Dlial & 8l Canaa
oyl Y B e e

A ALl sasal) slal Gul e gyl ofall 5l sy il cluly @iy
sasall )lals (Y] Gl G dpgine AN 3 Ao agas (2014¢ Siidagl) Al Cinagl
Slo @Y oall dajal B asas (201365) Ay sl (il Aaela b ALl
(Y Al Laadll (s 8 cplelell ki Agay (e ALl Basall Blal (Baki (g5
Guki e @lY) oSall dilas) AN 53 S agas (2009¢ pmlll) Ay Gl
OSall e e el Aall Aual) s 4gle s Ain)Y) Aaalal) Lidiise 3 ALLE) 53 sl
Al Gl LAy siad) cilladlaall — Ailandsll daall 55 ALaLal sasall By Buk 3 (gylaY)
daall 5y (A Alalal) sasall 5y} Gaadai & (oY) Sl )5 dala e ety of il
oo LlaY) b Jin duhal) A ol (Ban Lo o eliyg dpgiall cllaladl — dpidandal)
Al o3gd ) (puyl) bl
_ Adhudl daall il b ALLA Bagall 80 Gakd B ol oSl e L
$aggial) cilliblaal)

AN el ALY e gy

(111) 2 sl 20 Alaal) 2018 Aslady) aslal) Aadus (536~ A5 Analy Alaa

Published by Arab Journals Platform, 2018



Journal of Al-Azhar University - Gaza (Humanities), Vol. 20 [2018], Iss. 2, Art. 5

P M PSS R PR
iy ial) cillailad) — Lgdanddl) daiall 35 & oY) pSall jualic jilGday b1
0y i) cilladlad) — Apladdl) daaall 555 & ALLAD Bagall 5)y) Gkl Aoy L .2
slals @Iy G&aill G (0=0.05) AN (ssise die Aflas) ANy G ADle a5 da .3
i ial) clladlad) — Lgdanddl) daaall 5))y5 & ALl 525l
Guli e gyl¥) oSall (0=0.05) AVa ssiae de dflas) ANa 3 i aag da 4
04 ial) cilladlad) — Lgladdl) daaall 535 & ALLED B3 gall 51
Al 2l llaiad 8 (0=0.05) AN (ssise die dfliaal AN ) 3558 g b .5
hiall g3h Apgall claladl - Aaladdl dsall 5l 4 @) oSl Ja
9(Aeatl g ol gl ansall ¢ alell Jasall ¢ yanll cpsill) e gl
gl 2l llaiad 8 (0=0.05) AN (ssise die dgfliaal ANS ) 3556 s b .6
Chaiall (ghad Aysinll clbiladl — dahulil) daall 5y 8 ALl sasad) Bl Je
9(Aeatl g ol gl ansall ¢ alell Jasall ¢ yanll cgsill) e gasall
s yal) il B
op (0S0.05) AV siwe vie Aflas) AL ) ADle aag A L)) dudadl
i) egpulalal) a0 (Jaall (38 oy ccloglaall A8l JUai]) (gylaY) oSl

— Al Aaall 3l b ALLAD saall sy (LA MA3 3 AL sl
A giall clailad)

OSall (020.05) AV (ssise e Aglas) NS 53 1 aag dASEN duwd)l) Lu)dl)
cadeilly il ¢ alalall Ga ¢ G0N cJand) 358 6Ly cloglaall AS)Liay JLaiV1) gylaY)

Cilladlaal) — Lphalill daaall 5y & Alalal) sl 50) e (cal bl Mas b 48 Ll
Apsiall

& (020.05) ANy (ggiwe vie dglan] AN @b Gy aag (AN dpenil) Al
gl clablad) — Apdanddl) daiall 3y & @) oSl Jss Al Al bl
(Aeadl Slsin ¢ adagl) asal) ¢ calall Jagal) ¢ and) i sill) A paal) lpaiall (giel

& (0=0.05) AV (s5iwe vie Aflias) Ao I3 Go58 aag dal Al dua )
lblaal) — Aglaudall daall 555 & Allal) sasad) yla) Gl Jea Aill ol bl
Sy ¢ alasll amall ¢ oalall Jagall ¢ peall cgll) Zdhe el Clpriall (giah dygia
(3eas

2 an1) 20 laal) 2018 Ailady) asled) Aludas (536 — as¥) daals Alaa (112)

https://digitalcommons.aaru.edu.jo/alazhar/vol20/iss2/5



Lgial) cllsblaal) — dyidacddl) dauall 5,055 8 ALaLal) Bagadl 18] (el 05999 @Y CpSalll
1 gaill Usy)

t ) Cusadl) Yl

) sl aggda .1

G )Y ale (8 Cdseall Cpdlsally Gialll e 2aell J8 e ()Y Sl et S
eSHls Jaal) b Apally adlall Guilasall slac 43l (21 (a 2013 ) 35l e
Bl a5 gl o paanlilly (oDl Flially A DU lsall iy el Slas) (4
S5 DS e Lesilise (a5 o 3)0lE Aadiia 3gag’ 143k abe (22 2008) Sladlly
ALl ey Al s (Saal) Cabasally ((siSan g5k g0 die g cleaal (Sl ol
Adjayg Al Al gia g « LAY AT Adgiae Jead e 45508 dai cpalgial) Jeall Ll
Aty Capeaill 58 Cplalall mia e o dply) Langljinad’ 143l (110 <2003) gl
=Y Sally aeDIShe day agilalaio 5] (8 Cplalal) Cuila (ge Aidadl) A5 LAY )
Ay Dl slhae) tUiha) Iy pSall ynd Glaldl Wl D Al sl Jaady

S bl e ALK A ggandl) e cAagaaall chlall Sa3) e 580 Gyl b ol sall
leasdany

ta ) Oasall) dpari L2

commall e e BB Anagd) aealen (B 0sHLi 0 Aadiiall S Cudgd ) (g oSl
G clabials ladaiall Jaby g o) dale dpail Gulud Blides Lo Sale Sl aey LS
O 3G e lalall G ot a capuiils alE gl cplalal) K6 e Jas
LYl cagisasing A (pAY) pe deall iy aall Jeall pa PIA (e @lldg (Joall
«(Ivancevich,2007,p.582) culelell ciblen skl dmp 55 o dasy ool & L
tsrs e oSadl) Whe e e (14 = 11 ga ua 2013) dlie 83

:dalall of ciligally (30 Lija @

S e ey S0 OSen bl lalubn b oSl asetd Aabid) clgal )
aleall 43t} 3oLy 8 agen Laa Calagall Lol 2ol cLa) 3 5al) Cus (e clgsidase
iy AnladY) wgiS)Lie (s5ie s ] (i (A Jaall Bpdls cAunsally oy sty ()
(152 (= <2008 ciaglans cushail) (94 = 93 a a 2006 cpals) Llelil) o Jle
dabiially (a3 e @

Ll DA e dabiiall galeladl o5 3005 tleiay dakiiall Ll cpe el Giay (Sl
A OSaall Cabsall G G enaailly skl el (A dakiiall Bacluey cJend) 8 Capailly

(113) 2 sl 20 Alaal) 2018 Aslady) aslal) Aadus (536~ A5 Analy Alaa

Published by Arab Journals Platform, 2018



Journal of Al-Azhar University - Gaza (Humanities), Vol. 20 [2018], Iss. 2, Art. 5

P M PSS R PR
2010 A3)Sudl) (134 (o 2012 alsll) uall daslia ST oaniy ¢yl b 4,
(29 U= 2009 llas g5l (302 La
H(Onslghall) AL (3l Lika o
Alle il fiasay (5icy Citase ga kel il (LI G e (95 0a «2006) pale S
Ly o bk ABle asmy e Jay 1y cpalaall oW olad Jle Ly 0gpndy (oS4l (1
dalaill o calagall 8)08 20k (A aaley (pibigall (S48 bl s GSailly (i)
Aoy A gam 13y cdanll Glllaie ae dglaia¥ly il agdlly &g 5all e Ale by ey
leadll saga ladyly e aY)
t ) OaSalll &y yrag el .3
Aia & (2001) asalls ((2000) slsed <(2003) (sl ((2008) 3sans 55l o
die @Y Sall ) e
ccilelaial) A Lie s ailalia) g Lidls cJanl) s Aalaially dpplal) llliiall @
ALY 483l e 4850 depud) lliia @
bl Adleal) 30l bl @
s bl JSel) 8 Ap)laY) lbisiall dae JJlE @
rehbsl) Saiaills oLVl L)l cuilss 43555 @
Blad) Basa skl dpaddlls 40l lalia¥l sl e
Al Ghustially caglall Alaiay) ) dadaid) dals @
LAl A Aoy &) e asll Al @
W) s g sl 4
g sl A ) sty oY) Sl G (7= 2008) 2eal 5
Jue¥) 3 ol dgns maasis el ol e il 538 ) ks ralEl oSl e
oSl Adaal (grasall Sl a LA MA3 8 AL Ldins e asy ) Al
gﬁU’:S\
(DS o dal (e degane B deadl o 2l 5508 LY el s Seladl el @
3l aalat Ml clgda Culafitay Jaall (S o lill) want QIS claaaaty clgiypais
andl el 8 ansis G oS Baa Glles

2 an1) 20 laal) 2018 Ailady) asled) Aludas (536 — as¥) daals Alaa (114)

https://digitalcommons.aaru.edu.jo/alazhar/vol20/iss2/5



Lgial) cllsblaal) — dyidacddl) dauall 5,055 8 ALaLal) Bagadl 18] (el 05999 @Y CpSalll
G clgday O Clad aaad e 2yl 5)8 Jadiyy cquiliilly glaiall Jasd) Sa3 @
Al 5ol A om @ ISl daad) ol Byl 8 usals Gaeadl) cla) e 438
JAaliidl)

F ) CpSal) e L5

@5 s JuaN) G (32 =29 o e 2016) zsild) 555 rclaghall AS)Liag Juaiyl @
Sy duals e aelid cdia Jlail Jilus e gailagey ChISY) dasin) 3 cilaslaal
S laglaal) il G 3 i) lSuls sl seal Gob e Sleall e gl aa
& ledl) seasll Jeand ccilasbeall Jail sae Tailasy qo Jabeill o3t Laa calaSU I3 G150
dalall die Leaatind oo V) Glagbaall Jils e ssaa D pliall GISAls el
el

Jeall Ay sledl e Jaall (358 (293 U= 2004) W) ae e :denll Gujd sl @
Giat) i) dgeall Jg oslaill Bualie G agaany cpuilatia Il G pasiall eleal)
DY cladlall JalS g daal) (358 & ) (133 0 2007) islll sy celiibia asn
Al ) Ly ety abET Capig alall Laajlse sy gdlaal Gty Lgadiy lgnds
Cilubaadly LIRS 25 A Ll Jo il A Gl sstiels i) dlals cis s c sl e
Lalaiall Jals abaliig 2l Aol gie (Sars calony Gl ) ol dualiy alaiil) Lgaay 1
Akl B O s aplagual) Glld a5 Lpaal) b ea) 8 L5 e Sl dayy )
gl Aaabias saer a Ll ey Jeldl) LN Jeall Wiy e ylaall Jlaa Y
Lt lise 205 ilasheal) oda o analdie] saas aY) Jleel laily dileidl) cilogleally
LAl Gl Aolael @y Alle Aaa ol Apuadl) Lpaal) oS5 Lavies adaidll Calaal s b
(53 Ua 2016 cpsilall) iy s Aumdlal) ellays el

Day I gt 58 A st G (280 a <2002) Glesdl (o teplalall Gdai e
Sl Cise 38 (301 Ga <2009) (sl Ll cdima cilieys cilala g ldy ) sl
LU A ginally dpalal) eyl clalall ¢ LAY Aalbiall £ gimalls dpalall Jibussl) L3l

Bsd ales Ally dpeal V) Al 3)lsall lujlae aal apaill ey ralailly qu,uil) o
g a0 (ny paiee GupT dsas ades gl dlae Cu)Nilld ASHA AT #las (S i
O pall GaT aas ) CIGAD Bl Beals ) (6 canlall mes o pi
ibbhis dee oo Ble 4l il (17 Ga 2010) Sl Gijes omdliall & sana

(115) 2 sl 20 Alaal) 2018 Aslady) aslal) Aadus (536~ A5 Analy Alaa

Published by Arab Journals Platform, 2018



Journal of Al-Azhar University - Gaza (Humanities), Vol. 20 [2018], Iss. 2, Art. 5

P M PSS R PR
Alaladly 4Sslu (puaty alaglea salyys DAl by Chlee Al ) Cagh Byaiuney dalaiag
allad g 5o WSy atiida g olal (e 4K WS
Ll LS ol el ) Juasill 8 aalis dage Lglee b bl JA3) B AS)La) @
pe S AL odag I ) deasill () ARAAN aaad e Ty LA ST Alee Lo i
o= 2008 ciaghhll) dawsall LVl eVl dapy e w3 WS (Jaall dumdlally 48 Jale
(59
t N Oasadll clBgaa .6
o3 Ly a8 Cligaally Ciliall o wal) danisa 6l (G (@3] Sal) Adee 4nlss
(111 U= 2010 cilala ) lseall 38 anfs dpylaY) s jlaal)
Sl cluailly ylally 3l o (e Bd Gl gpaally Sladlally Gapad) luc
Bl

) Sl Auylen Aagin oY) Aling Cage 3 SladY) (e Cadll @

@y il Loglie sa Sl alol Ll 3l &) scullilly cpilasall U8 e dagliall @
OS o i ormh e b A sl Aoglie ¢ s cAlalia) Al Juadd) aaf aal axy
Yo ol o ool 4l opilipall By Bpe 05 o 4 Glag) Lul elly
e grears Agens S0 raay i) Zaglia Allse o Jalatll Gld Leighymy Laxie ¢Sy Leishpn,
Slasl i) e e aladiul BIA e ld Jsla alsy) (Sedll

L)) Gl oY (oall e Baki sy die Aogliall AT juas & L)y e
o Gl pandiall piage b bl s dakiiall 33l dpaliall Alead) G salaiall
(123 = <2010 casen) Clalsiall 53 a3 il e ha¥) goen

sALalal) 3agal 3y = Ll

:ALali) Bagad) 8518) asgda .1

grend Jaliis e b’ il ALalall sa5ad) 35 (140a 2016) damb sl o
Jaisall sgandl e At oY) sasal) (ssie @) Glldg el b dplaY) Cilileal)
sl e Aegena o 385 Ay Aaglial ce ple’ 18l (540= 2007) £ Lk

Sl ey calsall caagiy lafinl e lajlla) (8 S Al ilaglaall (e LS a e
) 258 Alfigag Badas alad (385 (Aajliag 2ty Jasadl (e aalatill Jalye alise 8 Galalall

daslly caagll Baags coaal)l Jish Q5N Pla (e gl 2l (8 Axalall Al (Bias

tGha) ALl 535a) 8))a) Uy sl W31 ppen 38 )Ly o Leal

2 an1) 20 laal) 2018 Ailady) asled) Aludas (536 — as¥) daals Alaa (116)

https://digitalcommons.aaru.edu.jo/alazhar/vol20/iss2/5



Lysial) cilliblaal) — Lpidadil) Aaual) 355 3 ALLEY Bagad) 5,03 Gakad 8 0)509 @) Y) Cpsall
Jal e cllyy ey 30 lS (e cleilaly Llle Gaiad Ga Bl (SR o JalSia) (ol Ui
i) Wiay (s

sALalial) Bagad) 8))a) (gaadad ailghy Cilaaf .2

sagall sk sa colabiial) b ALLE) sagadl 5y melin Gudad (e sl Cangl ()
Ol (@lall agally cdgll o PEY) S G Gadas jha) ae cleadlly Glaiiall
Loty Bl OB Jadg sagall Gus )l Cargd) 1aay canliny CaiSy oDleall Lodiall deadl)

126 Ua 2008 (ile) s ciagas
e ol (e Ananal) daplll dasaall LY Jee Qe sagal) () cidlsil) (il e
gl Jua s Wl sale) ol 2al) o LaY) il ey

OladY Awssall lginas Al GlehaYl iduall clagall JladY a0 cdgl Jdi e
s Clelayl el cela Jully Leadhes Cilaal) Guas e @Sy 8 Jheall cilodl
reall o Wa 5 Lea clal) e IS 83l

slaa¥) axe () eedlaall gy s leddlly cilaidl ki cllds :Baga) (3fad e
@sSE 3l Ml Adhal)l Jleel salyys alead) Dladly oY gl salyl sam sasall
dea) b L lgie ALLE) sasall 3y Gadail (g)al s liay L lesdl) G e Gl
(14 = 13 4o ga 2005 (ol

el e S Basall 8 B A Gauails tAdlial) o Bty dagll B fpuad e
Lol e 5085 Tany )l 8% o5 (e elaall S (g0 s el s

el ST bl ¢ gelaal) Janll o ALLEN a5l 3l S5 tAsa il Alladl) Baly) o
Obsd Jare Jiy JUllys (alalally Llall 351031 G Gl Gaaty JSLEWY s 4 Cplalal)
cJasl)

QI @)y Glalial ) el o Allall sagall 35 385 rgel) Lay BT e
Ol padd (Al Gldalsall aaatl Goud) Sigag dlage (o feay delan JS5 28 IS )50 sy
L Gaxds Sl Dy asilly Allially oppailly Jall o LY Alagas asenaill Alajes s ye
el

ALalid) Bagaldl 5504) (salsa .3

o(iall 5a) Slaally dalaiall a5l pdy Aglaall AN Jalug psgaad) Ao SN e
U= 2005 Ol ddead) ClisSa e Anabl) L3l iyl NS g O L) DY 5yl
.(36

(117) 2 sl 20 Alaal) 2018 Aslady) aslal) Aadus (536~ A5 Analy Alaa

Published by Arab Journals Platform, 2018



Journal of Al-Azhar University - Gaza (Humanities), Vol. 20 [2018], Iss. 2, Art. 5

il Llgd 5 sl gl

gy (Ja¥l Jish 4o agliind )3 ALalall sagall 5ly) Badai &) sldal) 58) aca @
L) 5oy olads glad) ) 5aY) mling @y (Sa ay cad] Jpeagll 2AS 3oa3 )
(ghie) dabaidl d Llad) Gleadl J8 (e Led Aggimally 20l 5) 505405 acall 5éis clgdyg puian
(36 U= <2001

o ladgll il ) ALeLal sagad) Byl addiud @ jaimally Jaldll Cpuadll e
Aad ki ety Lae cillead) 3 Uk 5 8 L Bt O e cyineS Sl palelS el
JSLiall Jal ISed) il alasid G eli Yy ¢ paaill alsis o Uadl) Gl aiall Joe
(78 U= <2005 ¢35 laadlly aludl 53 (et sad aesall Sl YL ey

o (S rasly Calaals Alusys Ay ) 2dind Alald el wumy ) bty Clubudl @
Q) Bl Bare s g (8 mablly Slubid) pusay Jeadi o5 Gy Aaaiihinl) debia
Ll (A Shladly Gaplly lalall ) (8 el sl bl Jdad aldiely dladl;
(26 U= <2016 calsall ae) Alalall Laladll iag (yiajad dunlal)

sALaLad) Bagall 5))8) Gkl Jalme .4

cAalaid) 4818 gty dac) B aendt S cdabyall (e 12ae ALLAY 3asal) Bl Gade allay
) gy el Gl peny Jag i byshite dpale dngie Al o ALaLil) 505l 5)l0ld
3353) 1 J o oa daball sdag codlands Juead) elia) Jal (e gital) Baga (ppuas
.(86 = <2004

Galai gty Lusal) 55)0) 5 Al yal) oda 8 Bagad) Byla) Adudd gy p L) Alaje @
fanadia Ay maly A dususally oyl HUS Tay il 138 ey Alalill 3358l 3)))
aall Ay Ao bua salely clede i ) gsabally 4ilikiag aisealy sl asede oo
LU 3yfpally i1l Sl apaats Al Al Jaladl) auag iy Ly shaghadll) Adaye o
cppially a5l 5 el (galdll Gl JLi) by U dlsjall sda s collail) Gl
Gl elmel man (e Ll ABblsal) aay dadll o3a o Gl iy oyl palls

lle LAY ogin (& e Al Ragall VLl (any aasfill dulas i tpglil) Alaja @
ALl 3agall 5yl s Gadai el Apliall dpum)Y) A

aganS s 2] Alery agdl) dgmans oAl SLAY) HLas) Ly Aaal) 28 g 1 0dN Alaje @
G i U dandl 3 (psS aly Cam agad) Byl Al il Jiles sl e
opdll Gadi 8 oyl

2 an1) 20 laal) 2018 Ailady) asled) Aludas (536 — as¥) daals Alaa (118)

https://digitalcommons.aaru.edu.jo/alazhar/vol20/iss2/5

10



Lgial) cllsblaal) — Lidaodil) Laaal) 55 B ALaLad) Sagad) 5)a) Gkt B 03549 ) el

lghiat 5 Al colaladlly cuhall Ll iy layal) oda oy rlpdd) Jdds Jobs Uaje @
slelaiall Gy Al aludly ) gaen o Cun ALLEN Bagall 5yl HUss Budii g
Oe Baes agile 293 Al Wl iy Gaend dglee (8 AS)LEAN (3)5alls e Dherd) (1o B
VS L) 528

sALaLEY Bagall 5)a) Gaukal cligaa .5

tJie lial) (ge aal) dalsy Alalill 53l 58 Gadsi O (62 U= <2010) olay o
Aadaiall JSLie aead 3 & ALl sasadl 50 b lay) o

ALLEl 3a5al) 5))) sl Lealiill oo 31 e @

ALLED 535al 53] dilh agd o apdaiill Cilygine jae @

Sl clala & Sl e Alalall sagall 5yl Hlail Llalall clledl e S0 e
Byl agilid s

cJand) Z Y 58S Dlse (Y pliady 35S Jaall 33 @

rALall) Bagall 3 aly @)Y Cusall Cy ABDal) .6

s Gob oo Al bojlser AU alaaV) Jled) cldaid sl clalady) o
s @anll 3laY) e pal Ga (@IaY) Sl Lnlind 23 3 (glaY) Sl Lnilind
AT (A agiS Ly aaniaty Golalalls 3)0Y) G A (5SS Al o oty (S aigd
0a 2012 cmnl) 2e) Galelally sy Aalal dyalanilly 4))3Y1 apanll 5oy clyfall
(259

ol Abicia BY) A Bans Adulh sels day (oY) Sl ALaiaY) a8 AylaY) Aalil) e
OGSl e o Cun Y bl 8 VYeas Jud s el i) 5y )s ¢Sl JW)
Gkis (labiall A Bale) Jie codldic) ) (ol dalias dpalath iyl Slaal 550
) Ay lleall 55 5y5 0 ALl sagall Bla) Bled 5y ALl sagall )l 5ol
sV 138 a5 o(HonoOId, 1997) (pidasall (S e i Aususiall gl e Jasd
3510 (g5 ALl 3a5al) Bla)5 33580) s (Edward Deming) o)\Sly i 3153 s T
Ahls dglay) ADle & gylaY) GSally ALlall asall 5yly) G AD o (35 o= <2013)
gmnaa Sally ¢ AV (ol pladf e o318 Wbkl aaf # Ll

Aaall 5y (A dpmsall pasatll Flad) S5 o Jan salaly oY) Sl of GBaldl (g
e 385 Ly ALaLil) 32501 5))3) (Baaals asgde Saped DDA (ge e gind) Cilladlaally dpianldl)
Slo (o Lae coplelall Liay GBiaty Aal) a6 53 5a 52030 ALYy ¢yl (oSl seda

(119) 2 sl 20 Alaal) 2018 Aslady) aslal) Aadus (536~ A5 Analy Alaa

Published by Arab Journals Platform, 2018

1



Journal of Al-Azhar University - Gaza (Humanities), Vol. 20 [2018], Iss. 2, Art. 5

il Llgd 5 sl gl

O sasall (paa (B ead) By pn Glalll gy Gllhidl 1 (e desiall Gleadlly ) seanl)
a3 g a8 el dplendll ciluwsall (53 o sebaly il

A8 L) bl

o Ailae A el Guadll JAaaS (@ IY) GuSall)) olging (2017 callugy) Al
el oY) Sl e ) Capmil) Al cdaag (AGad) Aadll) dpblisw 4$,4
At Sy st el meiall Gaglul alatiul Jy iyl @llalipe 38540 ekl
apaae ALls clhhlisn 2S5 & Calelall Ll g5 clibl) pand dusly 1S dilany)
Byl Y Jsasll Afbany) culll) e aaall dlasi) 2y cdilises Glase (340)
(%64.34) dasiy o)) oSl G0 lia G Leaal mb e desana ) duhall cliag
Al i) Al 4S50l adatill Gual)

) B Guiad B oyed @) oSadll) st (2017 (0gAly Gleda) A
iy o(Jsf Apta B aldd) g Rl Cijlan gpuae e A Cpaall )Y Adilas da
el Gl Aasinl g cgyaY) g lay) s 8 sy olY) oSl ) Capell Al
O Auball A 0S8 Eum (il wead Ay 3108 LAY Aatinl Zig o Llatll dial
s «Dae (83) arane dllls clelees Apadll Jlaall 35y, daad agal il Gy
O Ao gena ) Al ciliag sy Ll ) Gl Aflany) Cullll] e apaall pladiud
Bajfiay dadine (Y Sl Al G Adlias) AN @ Al ABDle d5ay Lead] gl
Ao s gsine s il dgag Uy (T4.57) (s (s Aassie Zapn @3 10l
1Y) Baykies Aadine oY) pSall Mlal Aglaa

B Aagal) 4gilil) (uplaal) g@paal @)Y CpSalll cilillaia) @ lging (2016 call) A
Sl g b o)y Sl Al LYY ) Captll Al pall by o Gpall) 3)03) paua
& @Y oSl Gldlie dagla a8ly aa)y BalELY) A4S o Capailly ¢ pualaall ()5Y)
ol el Guslul aladil Wy ¢ 83 AgasSall Ayl Geplad) gpaal aall 3y ¢ s
g oAbl adine (35 (Ul aand Ay 318 LAWY Hlasial [y sl
Byes e (133) araae Jllls by aabeilly A il) lypores ApasSall Aygalll (s jlaall (5000
SV sl dglany) ) e sl alasin) 2y cJaldl) ) Giglul sl L,
ool el L ) dags leadl FL e A gane ) Al Ciliags 8y Ll
s ALE Aoy el uall B e B ()Y Sl Gl 336 Cilladlaey 43550
sy @Y oSl il Aflaa) ANs @b Gy 2 Y Uady (%41.0) s

2 an1) 20 laal) 2018 Ailady) asled) Aludas (536 — as¥) daals Alaa (120

https://digitalcommons.aaru.edu.jo/alazhar/vol20/iss2/5

12



Lgial) cllsblaal) — Lidaodil) Laaal) 55 B ALaLad) Sagad) 5)a) Gkt B 03549 ) el

Gy Jlai) el dadl b ASLadl) Al clad) 8 pall et ghad aal 5yl
ANs @b gy aag laiy oA sl el pall) ccapall cJaall G cchlasladll
sSA llal (e laal) acall (dy)ay ) A8y (aygll) @ el Cpllaall 8 dglias)
OSall) (g gina Gpead b A SalEN Blail g9) rolsin (2016 Aled g) A
G A1 Al Llal ) Capel) duhal) ciiang o o) daalay cplaladl gal i)
sl meiall Coslad alasin) iy ¢ i) daalay culalall G2l (g)lY) Sa (s5ina (i
Gl sall (pa Al adine 0585 i (bl paad Fuslys 8118 DALY Alasil 55 L)
(206) apare Uy ¢ oadl) daala b candlly ALl elugys ilall (e oY)
Jsmasll Aglanyl Calll) e aell alatind 55 ol easal) Coslud alasin) 25 lilage
Jaala b )Y OGSl (s \ganl il e degena ) Auhall cliag 8y Lt )
WBhe 35a ULaily (%60.94) (s (13 anigin Ay ola cplelall Sl dgag (0 (oaad)
(B sV celiall ¢ Liganll) tiylay) salll Jalaf dusjlas day0 o Alas] ANV il
coadY) Anala (8 Cplalall ()Y (Sl (g5iunas

gllad b Colalall gluly BabAN S o ABM) :olsiny ((Ozaralli,2015) Al
! it & bl (=0 50 e ikl Auhall Cian g oSl cilaaddly Ll gisil)
slalS Aawy) alasiu) & SH 8 cladlly LagdeSill plad e Gabally guilisall s
& LalsiSilly leaal) gl dlge o A iSl) Ailind (400) a5 & claslaall paal
Sy Aakgey llage (218) (e 435S0 Alaial] A il ¢Jpidans] Aipae b Alelall iS50
s Aangia A OIS 3L (S0 (s O leatl @) (10 Ao gana ) Al ciliags
oLl (Sl Asina AN 53 s S sas Wads codismad) bl 335 (%71.5) s
gl o ondil) el ally Galalall s Alla b ST oS Al L colalall gl e
oped Alla LS S Glalall g 1) (g5t o clalil) Sl (ggina) il ulalal
8 ypemy il Sl Galalal) g (S Ladic die el 8ypean oudil) (Sl Clalal
Basa Ao ALl Sagad) 5ia) sabee gadaiy A8 AT coleiey (2017 Lagy) Aahs
e ) Gyl Auhall Ciay (U — Arangy (ol Al dadial) dauall dasdd)
b deas Oe Apihall dpesend) A5l duusall G ALl Basadl B foole s
bl aladind 55 L a8 dedid) daaal) Ledll Basa g o Wagils il
g e Auhall adine (558 G clill) aand 301 LlaaYls ( Uatll da gl el
) pany (Uadl (473) aaane Ul LG Ao drans (of Al (G Cpldlal)

(121) 2 sl 20 Alaal) 2018 Aslady) aslal) Aadus (536~ A5 Analy Alaa

Published by Arab Journals Platform, 2018

13



Journal of Al-Azhar University - Gaza (Humanities), Vol. 20 [2018], Iss. 2, Art. 5

il Llgd 5 sl gl

Ll LAl & Cus (Uads (808) ataae AUy il b Ml VA ol Cpadal
Ailany) Culll¥) (e aall pladiad Sy bl (e asdail) Culad) 3 Jolal measall iyl
I {52l Ghaalad (s5iana Lanl i) (Ao gana () Auhall Cleagi sy ol Y Jsaasl
Aaus ((%58.0) & draas i Afae & Gilelal) R Aeas e ALl 35l
G ALl asall Byl Gakd g Aubal Ane o N Les asmg Uady o(Uausic)
fsole il LB apms A Cils e Jpie e Aediall Zeddll Baga (g5l (ol
cesial donal) derdl) saga Ao dlelill 335al) 350

L — bl sally giidley ALl sagall 5)04)) :olsing (2016 (Jaas) dal
AL sasall sl I Copmtl) Auhall Ciag o(Optaadd daaly b calalall o ddyd
Cosbal alasind w3y ¢oplanld dasls (8 Galalall o Al A — adlil) Bl eBley
B e bl g G G (ULl gead 308 DLy sl izl
gl sl aladind 55 (lliga (230) asoae @y Aalally Cu)laYls GaadlSY) Galalal)
a5 «(%91.67) dajin) Jamay dalla diliul (132) dajiuly Blaad) g &8 dus (Jaldl)
e e gena ) Al cliag sy il ) Jgeasll Ailan) Cullll) e aaall plasiu
e (s BaS Ay S Aaalad) 8 ALLEN 5asad) 50y alall il (gsise O Ll il
Shaally ALl 5asal) 8)a) Gl G A Ausge dphls) ADle s Uady (%74.39)
aalall Gyl

bt & ALl 3asad) 5,)3) saba Gk 520) 10lsiny (2016 cAagh sif) A
Aolal) Bagadl 3y Gaadat (530 ) oyl Ayl cubang (Wil Jikug Apiadacaddl) dpagsal)
(bl teadl) gl Coslad aladiud 5 (Wageed Jay Apidandll e Sall i) 8
byl el e Aubdll adiae 05 Cum bl pead IS LlaWY) aladiul X
aplay Ll LA 5 Gus clilage (403) araae Ul cdoasSall Clikindl 3 4aL5Y)
Aflany) b)) e aaell alasinl S5 bl e kil calall 8 Jeldl) sl
Il L2l (haalad (s5iana Lanl i) G Aegana () Auhall Cleagi By il Y Jseasl
3sns Wails ¢(532) days «(%70.086) syl caillagll Jels dgas (e Allall 535all
3 toabie b sae Jsa Gfismaall el Glapy Gllasgie (n Aflas) ANS @b (38
i sane llial Lol Clsin 220 cale (40) Go i mllal enll it (535 Alelil) 5350])
Gl mlal sl el o(Qlsin 10 g0 B = 5 ) e ganay o(Qlsin 5 e JH)
daall e il pae [ e Addagll aalana

2 an1) 20 laal) 2018 Ailady) asled) Aludas (536 — as¥) daals Alaa (122)

https://digitalcommons.aaru.edu.jo/alazhar/vol20/iss2/5

14



Lgial) cllsblaal) — Lidaodil) Laaal) 55 B ALaLad) Sagad) 5)a) Gkt B 03549 ) el

809) (3l B lgiaaluce (ggiiag ALaldd) Bagadl 3)0)) 1ty (2016 calsall ae) A
Gsinsas ALalall asall 5ol N Capeil) Auhall Caay o(dySand) dpdal) cleaddly 48yl
LAY aladind Ly 5 g Uy Ay Sl Aphall laadlly Aijeall 50 (Bad L Lgiaalus
() AADAY) Caillagll 8 Galalall e Auhall adine 05S5 G (bl aend 38
g 36 g Uaky dySual) dplall cilaxdl) Slea (A Glaga (156) apase alllly o(ale jpte i
e Ao sana ) Al ciliag dy Lol ) Jseasll Adlany) ) (e sl plasi
Uil (i) Zayns (%49.26) ALl sasal) )13 t5alae Gl (s5ina Leaal il
32 ¥ Uiy cdijaal) 30y ALLEN Bagall )] cilisa o Aflaa) NS @l ADle aag
Jasally Jaall el (3 Abpnal) )5 Alalil) 5250l) 5)2) Jon Ailas) AN @b 38
DM mllal gl justial B ddlias) As QI3 3958 g Laing gsilly deadlly alal)
oY)

clspd B ALali) agadl 5y LA5 o 555al) Jalsall) :0lsiny ((Wanderi,2015) 4
55 ) Jalgad) ) Capail) Aol cdang o(Alalad) L) A$58 Ala 1laily,y b clelasy)
o Ayl adine ()55 Cua il el lSyd 8 ALLAD sasall 5yl fsalue 2an e
g lasa (86) Wase alis due lialy (ilase (110) arare JUlly «HlEN & Gulalal
GV Al cliag ds bl aead 31018 BlaaYly et deagll meiall caslal alaiud
@ olelall Ll Agas e ALl 5353 813 (salie Gak (ssinn Lead] N (0 A sana
WD (Gubsall s Ul BaYl) of Uady o(dadiye) dajus (%84.3) slll Sy
Gl clSyn b ALl sasal) yly) 2an 3 dawlall Jelgal) o (<YUas dagdasil)
il y

LA 5asad) Bal Gadad B 0xiliy IY) CuSalll) colsiny (2014 (Auagl)) A
Glygivnas (Y] Gl 85 ae () il Aubal) Ciaag (il daala gl Gy
b ALl Bagall slals oY) Sl o LBl ABDe W Capally ALl sapal) 55l) (Gl
Aalide plae o e Gl pen 8 S meiad)l Goslad alaainl 2y .l dasla
Sy el clpilly clelany) ) e Gl ccluhally igadly culyyelly (iSIS
@Y oSl dglaa) Ao @b Ale dlin G lgaal il (g degane ) Al ciliags
O e du @ (Beta) Llaaiy) Jalae dad @l §ays «(%73.49) "ALlall sasall 5l
LSl (e saalyhang it da s Disad) daliiall b ALLEN sl 510 (1 (%61)

(123) 2 sl 20 Alaal) 2018 Aslady) aslal) Aadus (536~ A5 Analy Alaa

Published by Arab Journals Platform, 2018

15



Journal of Al-Azhar University - Gaza (Humanities), Vol. 20 [2018], Iss. 2, Art. 5

il Llgd 5 sl gl

Basad) 5,08 (bt o o)y @) Sl Aajlan sgian) 10lsing (2013 caglall) A
Copll Auhall ciiang (48 cplalall B3 Agag e (SUY) Asiaal) Laaddl olg A ALl
Al el ol 8 ALl 3a5al) Bl Gaalad e oy (Y Sl Anjlan (gsine
Aot ay el deal) meia) coglul aladia) g cad cplalad) e dgag (e 53]
Lad) axdl) e 8 cplalal) Auhall A 05S5 Gum il pand A 518 Aty
Aflany) Cll) e el aladia) 5 dlisey Glise (244) apaae dUlly o a)Y)
Lsia (s5ine 35n lead] ilil) (e desene ) Aubal) ciliags 8y Ladlil) ) Jseasl
s dgags ¢ S0V Al Akl Gl & Galelall gl dabisal salaly Gl A jladd
Y Agad) Lol gy & cplalal) 5ol At oalayly ALeLaD 5258 5))a) (k] Jausgie
Alalall 335al) 53 Guki s5ive o Sl Aapal Aflas) AN @D B ey L
e @) oSall Asal Aygine AN (griue v Adlias) AN 53 S asa ) ALYL
omd (S Al Lexdll gla (B plalad) S0 Agas (e ALLEN Bagal) B3 Gl (55
(%43.43)4d L

o AL Basad) By gl o ) osaall ) rolsin (2009 o) Ay
Sle @Y oSl B N ol duball casms (s Aads A8 daalad) il
Lt sall ageailiad CaEAY Gi 4pa)Y) Aealall ifiee 8 ALLE) sasaldl 3 (bl
(bl aad Al 8118 DALY Alasial 25g ¢ UaTl dea gl gl aladiu) &g il
lilge (319) apase dllls din)¥) Aaalad) affise 3 Calalall (e Al Ao i3 Can
oSl Analal) it ulas i lgaal @) (e Ao gana ) Rl ciliag N L Adkgag
3ol A il (e (%45.6) @)aY) OSal) justia jud Cus ALLE agall 3)y e (g)laY)
ANV cly By Auhall aas Al L(0.456) Al sl Jeles del Gy dLelil) 35al
ALzl 535a ) 5)13) o sgiad Apa V1 Amalall Ldfie 38 i figasall Claladl b dglias)
bl (gl yaie o Liiuly A ganl) ageailiadl 53

Bagall Blal psalae Gl e I oSl ) colsia (2006 ccmsial) Aa
Sle @Y ofall N Gapall duhall chaay (A Ldlad) claiall b ALaLid)
il i) alasinl Ly e DI Glensd) 8 ALLED sagall 5y tsalue Guks
Clelal) (e Al de 5K Cun (il ead Al 5halS LAY alasin) sl
On Aesene ) Al Cilag My Aakises Ghise (553) ansae dllls cdlla) clusial)

2 an1) 20 laal) 2018 Ailady) asled) Aludas (536 — as¥) daals Alaa (124)

https://digitalcommons.aaru.edu.jo/alazhar/vol20/iss2/5

16



Lgial) cllsblaal) — Lidaodil) Laaal) 55 B ALaLad) Sagad) 5)a) Gkt B 03549 ) el

G ALl sasad) 8yl 8 oY) oSal sl Aglas) ANS 53 S aag lgel gl
L) AW Glsall

803 dadii B cpdligal) cpsaly Lial) 350090 alll) s olgdas o(Njie et al., 2008) i)
2 Lladl Byl ey s AN ALGLAN Bagadl 3yla) 0 Olu () Auhyall cdag ‘(ZJAJJ\ sasadl
b el Alalad) (asdiy (uila gall GaSaly Al DA G LI Liays Bagadl a5
iy cdeadl Lpegigsasa e Adgsasall agaie A (e clldy e Laally 40,8l dlas)
a5 Cun eclibl) aand Ay 5108 ALEaY) Aot K55 ¢ i) deasl) giall pladiad
iy Aibgag Lilige (800) apane aldls caysdly Llad) y)3Y) 3 Clalall (e dushyal) e
Crlalall (Sl gl 8 Llall 8131 Gudsi 31 Leaal il (ge A gana () Auball cilias
a9l 8)a) A ksl (e (%41.50) ()Y pSaill e pud s ALaLal 3asall 3y e
Oreatl Gaags ALl sasal) 5yla) o 6 ¢(0.4150) Al ayaail) Jeles daal a5 ALl
i gall Sy AT e Llall by calee 1) 48iat (S A1) audasl) L)y 3aal)
e Sy iyl Mat) Al mie JUA (e peiSais cagllact a5 (e Calgpase aglens
Al 8 AS LA

tlgle baly Auball dagla

hladl) gl medall Gliald) asiia) :du)al) zede

Al die g aaina

3 b Audandil) daiall 5yl 8 AahaY) Gl Jlels paen (e duhall adine 0S5
35 o Bba Clelan) Cua Adbiges Ghga (1479) aasae dUlls ciyginll illablad
lilasa 305 dumll ana cialys (52017) alall dygiall cilladlaall 350a 3 dyidasddl) daial)
ik e

sAafyal) 3130 el culghd g Auhyal) gl

el liald) 8 Zuhall £ gey Alall <l Alud) cluyalls g)lay) Y1 e g DY) any
Ll lladlaaly dpdanddl) danall 55 3 Ashay) gl ulelall dgase Ay sl
s el dpad sl GG Y andl) o ey Gpand (e 358 Aliuly ABal
il 5S5 m  (Re2dl) i ¢ adagl) asall ¢ alall Jagall ¢ aall gall) & i

ALLIJ\bJ};j\E)\J‘\ ng‘)\.ﬁ?\ uﬁnﬂ\‘)}umu.\u:\fv uil’“wtfm\

(125) 2 sl 20 Alaal) 2018 Aslady) aslal) Aadus (536~ A5 Analy Alaa

Published by Arab Journals Platform, 2018

17



Journal of Al-Azhar University - Gaza (Humanities), Vol. 20 [2018], Iss. 2, Art. 5

il Llgd 5 sl gl

tdaapdl) 311 Gnaa
Liysaa 8 Aushpall 3ol [y liall 216 " g AUl Gauall " CppaSaall Sl Agag (e Guall
odlly celanyls sasally Jlae¥) 8l Jlae (3 psitin cpaSaall (e A sana o 24V
Al slaf b e a3l Lo caday Jaas 2L Y15 el ansiy oty 1568
Sl IV saall aladd (et cpsadll s Jg¥) saal) alal Adlad) Glud¥) Gaa
Gsimsa e A il LLs V1 cDlalas G oy 535 «JY) psaall I Jaradly gyla)
JSI 4l daglly (0.881 — 0.785) bl V1 Julea ad casgli Cum ¢(0.05) ANV
cSle Bua dabea aiay el G e Jay 1385 ¢(0.05) (s 8l 553
slal S sl slagd (e ALLEN Bagad) 50 1 SEY saal) Slay ALY L) G
e 41 Al L) Ml & i g ls ¢ U jgaall SH Jamalls Lol 525l
aills (0.899 — 0.873) (s Blii¥) Joalas a8 cragli o (0.05) AV (s5imse
LSl Baa dalaay widy Guliial G e Jay 13ag (0.05) e 8l 58 JSI A dlaaY)
OF cis Ahal) 51a0 il Gl 5L g S Ll Ayl Uiall) aadiid sAoual) 540 cf8d eld
adiye @l O e
) clpdd Laly Ul Jalas
duhyal) 3040 slanls ) glaa Julas
WJsY) saall ol & Auhall A abdl e bl i Al saalgl) Auell T las) aladiud
AL Jglaadly miage 5o LS (8 dipae miliall

Ayl 3141 c)j@d Jalas (1) Jgan

) Ay Jacu gl Qs
. Laal)
s ol (s} (sanadll - o
12.87 65.28 64.15 S I CpSatl) dlagh ¥ ol 1
A laey  Jual¥)l - JaY) )
14.42 68.89 68.42 i sl 1.1
14.34 72.50 69.78 Jasll 38 sy — AUl 2l | 1.2
13.43 70.00 68.13 ) — G s (1.3
17.53 52.50 55.09 Oalalall ini — 2l a2l | 1.4
15.97 64.00 63.14 alaill s cu il - ualdd) 2) |15
MaT 8 AS,LEd) — Gwdbad] a2l
16.88 60.00 6089 | & o o1 16
el Al
14.78 65.83 64.74 ALl 3 gall 5 1) alayl 2Ll 2
16.51 66.67 64.11 Jsgaal) e Sl - J¥ ) [ 2.1
17.84 60.00 60.83 Ulall 5 )laY) e — (G a3l |22
2 ssd) 20 alaal) 2018 Lsludyl aglell Alude (356 — a5Y) daals Aa (126)

https://digitalcommons.aaru.edu.jo/alazhar/vol20/iss2/5

18



Lgial) cllsblaal) — Lidaodil) Laaal) 55 B ALaLad) Sagad) 5)a) Gkt B 03549 ) el

i) Ayl gl s

sl (bl (eadd) sl a
15.51 70.00 67.63 il 5 Jalal) Gueeal) — UL 23 | 2,3
16.73 70.00 66.41 Glail i) s clubed) — agly 2l | 2.4

— Lph il Aaall Bl (A (oY) oSl Sl ) sl O (1) @) dsaall maas
Ayl 8 "Jendl 3 el G 2 ela Cum ((%64.15) il S dysial)l clldlad)
"laglaall AL s JUaT J¥1 2 Al Al 3 addy (%69.78) s (s sV
& (%55.09) s s "olelall uiss abll ) ela Lain ((%68.42) s (s
Apall b sla Cun ((%64.74) ALlall 35l 5500 2l sl (sl e lay o aY1 sl
el Al Agpall 8 Addy (%67.63) ot 035 " insally Jalil) il GG a3l 1Y)
"lall 331 sy SED 2 g la Lty ((%66.41) a5 "l ¥y il 2l
Bl o ausie olat) i of JAI (S ades 8] il (3 (%60.83) (s (s
Lo abal dailge I af Las o)) Saill sad any dpgiall cllailadly dpidandl) daal)
dalay d ¥ @Y) oSall o LS agllact sl oda Jig o Jaugie (s5iey dudyall
) BLRYU cpusly ST IS8 ()31 oSl Aleny BL G B35l (ST i skl )
Alia G Jall oKy Aol s35all 53 (aseads Wil .gyla¥) €all Gl sall @l Canaa

cleesils Bl Sy Wha (pe sl (3 ALLEN 3350 B513) (galae (ool dilasus Laa Angial
D) Goale Gl oy (a deall Go il ) dalas ALalal) Basall 3 o) ) el 1
Agsiall cllsiladlly Llandill daaal 555 Jals hlaYly Al pea e ALLED 3a5al)
o) DA e sylysl) Jals ALl sasall 5ylaY AP el Cana ) Gl Caldl g3ays
@old) AladVls dpubidl sl ) ASYL dasad) Gadh e Gbayl ol
el Al Ao sl oY) Sl saal Apaillyy cledl (ge Adde oy Lay danlal)
G @MY oSl e daugie Ao dgas I cplal (2017 calliss) Al da g
33 Il A (2017005 ATs Glad) b was cApiball il hlalisn 35,4
s) s & (il Ausal Galal) glhadl Cijlias 4 )Y Sl Haal daugia da )
=) drala b Y] GSall jeaal Alaugie dap dsmy ) i ) (2016 (Alles
I el el Adanigia Aapn dgag ) peds SN (2015 «Ozaralli) b s )
L) Ay dai we Adlal Auhall dags culial LSy o Sl cilorally Laglgall ¢ U b

Ll Lol 8 Y] Sl el diaitie dagy asay SN oaplal ) (20166
(127) 2 sl 20 Alaal) 2018 Aslady) aslal) Aadus (536~ A5 Analy Alaa

Published by Arab Journals Platform, 2018

19



Journal of Al-Azhar University - Gaza (Humanities), Vol. 20 [2018], Iss. 2, Art. 5

il Llgd 5 sl gl

A pe el Ayl Aam cigs) 2 ALl sa5all 5)))) jsaa Gasady Wl B3y Ay sSal)
e A L3l 3agall 3))3) sadd Aavgie dan dsa ) i ) (2017 ¢d0a5) A
) e A (201660:8S) Ay pe Agllad) Auhall Ao cdlials Ly — daaag ol
s) A mas B cphalh daals 8 AL 53l By el dadine dapy e
Gliiid) 3 ALl sasall 5yld) sl dadipe dayd dsas ) el U (20166iamb
Aa sy (i A (2016¢asal) ae) Al dai pe 33 g Undy Apidasadil] dps Sl
Ly ges ¢ e plhi el dull clodl) b AL 53l 5y el dima
ClSyE b ALl asall 3))) jeaad dadiye dayd 3gay ) e A (2015 <Wanderi)
Ny e lad)

Al cluagd jLaa)

Op (0.05) ANy (ssiwe de Aglas) AV ) ADle aag 1AV Apd)l) Lua)dl)
o) eoplalal) a0 (Jaall (38 oy chlaglaall 48l JLall) (g)laY) ol

— dndauddll Asall 3y)y, GA Alalall sagall BJ\;!) (Q\J\Jﬂ\ alas) QA as) Ll ‘?L:d\}
gl cilladladl)
ALalal) 5agall 8y @) CuSatl o ABDa) (2) Jg2a
) O Y O RPN

als 0.001 | 0.677 Cle slaal) 38 a5 Jlad¥) — J o301 aad)
Al 0.001 0.626 Jasll (558 oLy — AU 2
als 0.001 | 0.623 Y PR SAT
als 0.001 | 0.615 Sl i gl )
als 0.001 | 0.800 R TP X JEAT
Al 0.001 | 0.804 <)l sl b AS LA — Ganbad) 2}
HB 0.001 | 0.845 SN Cpsadl

;S (2) &) Jsaad) sy
¢ LRl cdaad) 3 Ly clasbeall ALy JUaiY) Yo Adlan) AN G ADle Ssay @
o clS Cum cAlalal) Ba5al) 5yla)y bl Sl 8 AS Ll caleilly oyl ¢ Cplalall pins
Ssill Je (0.804) (0.800) (0.615) (0.623) (0.626) (0.677) Llay) Jalas

(0.05) oo 8 Aglasyl ANl
AN) siue die Aglan) AN ) ADle aag 41l (2) Ay dsin b paise s WS Bl (S,
dpsiall Gllilaa) nhulil) daall 5y 8 ALl sasad) Blaly Y GSadl) o (o < 0.05)
3pms Qlald) g3ays .(0.05) (e Ji Aslasy) ANVAls (0.845) Lloy¥) Jelee ded culS ua
Laal) Wl maal claliially clingall Cleass of ) AL 33580 Blals (I3 Sl o B

2 an1) 20 laal) 2018 Ailady) asled) Aludas (536 — as¥) daals Alaa (128)

https://digitalcommons.aaru.edu.jo/alazhar/vol20/iss2/5

20



Lgial) cllsblaal) — Lidaodil) Laaal) 55 B ALaLad) Sagad) 5)a) Gkt B 03549 ) el

ol e @) Sl Al a3 3 )Y Sl Lndlind Leid Gl oo Aapdd) 3lsal
ity Cpilasally BIY) Gn AR oSy Al e o) JS8 wg Al duaal) )Y madle
Jal ey cidlaall 3o 5alyys oaslsi€ill ually aaill s B2y s LA AR5 8 agiS)lias
Gaia) el s Glllid Al syoall Glpadall w38 ae @Sl e Gilalaidl 508 i
el ey gVl 5 e add Sl laY) oSally Allall sasad) 3)) e aliay clylay)
opiaty dgangis AN Auaty ALY 55 e dalall i Cum @Y JE e dae deladll Ayl
Al LS JElbs cBledl 5)aY) (e pdibe JAX G50 dead) o 3paally A8y dpal) daie aasag
Gl o LS Ol Asn Gpgial) el - Applanldl) daiall 3y 8 Y] oSall jualic
LALLE 358l 3)3) t5ala

ANl 3Dl asas ) i ) (2014 b)) Auby ae Al Auhall dag i,
clall) Aabas (Bhall Jib Aasls (8 ALl sasall Bl (ol Sall on ddlas)
o ALLEY B35all 505 ()Y Sl Alan] AN 3 3Bl 3 oyl 1 (2013
ANVS ol ADle asmg cpldl (2009 ¢l Ay o)) Al deadll Glg
Ay danl) daalall afiee B Alld) sl iy @) oSal Gy Al
55l s (oIaY) Sl o Ailias) AN @3 ABle 3pas culal ) (2006 ¢uslal)
WDle asas oylil Al (Njie et al., 2008) dulys dsn¥) Al Gluwsal) 8 Aol
csudly Ladl 3)13Y) (8 ALl Ba5ad) 50l (g)3Y) S G Ailas) AV

oSall (0<0.05) AN (gsise die Aglaa) ANVa 53 T aag ASEN i)l dudadl
caleilly Canyail) coplalall Saiat B0 (Jandl (38 ol clasheall 4S)Liay JUaV) (o))
cilladlaall — Apdandll daall 5yl 8 ALl sagall Byly) o (hhall Sl b ASLid)

Ay gial
(ALaLtl) 3agad) 5))3) :aulil) aciall) (Stepwise) il Jaaiy) Jias g (3) Jsa
& Shuaa Jagdl) e . .
”::” me:\m T da iﬂ‘ j::;‘ jt:‘: Uitcal) &) yicial)
005 | % Beta
Ja 0.050 | 1.919 2.479 | 4.759 il
Ja 0.000 | 7.609 | 0.360 | 0.044 | 0.334 olaally il
n 0.000 | 7.311 | 0.362 | 0.043 | 0.317 3a3) 3 A Lad)
)l
n 0.000 | 4.845 | 0.192 | 0.041 | 0.197 A8 Lty JLaY!
Eilaslaal
(129) 2 3 (20 Asall 2018 byl aslell Aluder 36— a5 daala Ay

Published by Arab Journals Platform, 2018

21



Journal of Al-Azhar University - Gaza (Humanities), Vol. 20 [2018], Iss. 2, Art. 5

s L VS P BPR PR

222.190

Exm

AS)liall) 0.317 + (pabelly cayxill) 0.334 + 4.759 = dlalill sa5al) 5yl 1 3Ll Alslaa
e Casill (L) 0.091 + (cleslaall 485l s JuaiV1) 0.197 + (bl 3as b
Diad QB cJaad) (38 Uy cCilasheal) 48l JUaT) (ylaY) oSl G (s g
i) aaaid AL s35ad) 5)lals (LA 35 8 A LA ¢alaly Cupail) ¢ plalal
tok Lzl oSy Stepwise diph alasiuly aaiall lasiy) Ll
Ao iy Apass Bysear Al alil) sl Jia s ALlal s3sall )y (s5iee o)
Juat¥) ccuhhall 3al & ALad) cadailly cappll) Zag )Y cubriall (e JSy L Al
S gl AU (2013 caglall) Aa e Al o2 ity o Ll logleall 38U
Db Agas e A0V Aaall Laasll (s B (o glaall 485 Laey JLaiV] calailly Cuyaill)
&AL ) 5 caadl A (2009 ¢ oaldl) Aai ae il LSy ad Gulalal
A daalad) atie & ()l Sl
layil Camaal Gllds (Calolad) it cJaall (358 £l 400 Clpiiall o SIS dlaid & @
S (2013 caslall) dai we dagul oda cdlials |(ALLAD agal) 5yl) ) el e
LSy e cplalall i dgny o A0V Atall Laxdl) Gls (G (Jaad) (38 6l il conia]
Giinn b (Oalalall iat) 3 cimcagl S (2009 ¢ oalall) A pe dadill o3 calidl
) daalall
& (a<0.05) AV (ssine die Adlas) AVS QI 58 aag tAANEN Ausil) duadl)
Lpgall cillalaall — Zadaudill daiall 5)l5 & oY) oSl Joa Al 2l e
(Feasl s ¢ ada gl ansall ¢ alal) Jasal ¢ genll e sill) 4 pall il (g3t
Ldhaal) cpiially @ I4Y) A G Ailasy) 3950 (4) Jssa

0.288 | 1.063 13.30 64.77 | 181

12.08 63.08 | 104 Sl

13.26282 67.90 | 19 Jiaian 05

0.568 | 0.676 12.69 6433 | 35 |30 SV 26 o=
o

2 a1l (20 Alaall 2018 Aslaiy) agledl Al (336 — a5Y) daaly Aya (130)

https://digitalcommons.aaru.edu.jo/alazhar/vol20/iss2/5

22



Lgial) cllsblaal) — Lidaodil) Laaal) 55 B ALaLad) Sagad) 5)a) Gkt B 03549 ) el

12.44 63.10 | 49 |35 & 31 o
o
12.95 63.88 | 180 | w36 o s
14.62545 65.01 | 60 | Jils o sic ol
12.73 63.65 | 168 oIS | Jagall
0.730 | 0433 11.39 65.33 | 46 iale alnl)
12.04 61.58 | 10 31 5iSa
12.51 63.65 | 103 Ll G
13.53 63.80 | 144 N 1
0.340 | 1.123 10.70 68.03 | 31 313 s bl
12.46 61.56 g | ey e -
G
14.87258 66.42 | 31 Jils ¢l s 5
11.63436 63.09 | 55 |10 S 6 e
&) g &l g
0.694 0.484 13.32 64.07 15 G 11 oe 4,341
81 o
12.79 64.28 | 101 | w15 oe s

el Al s lgise g Aflan) AND I3 G5y a5 Y sl (4) &) Jsaad) maas
(bl camall ¢ alall Jagall ¢ el cpgill) Adhe sall clyialls @)Y oSl Jea
eeilai ¢ lia (e Jaal) Yy HsSAl i 310 O (Gl QAL s3my - (Readl) Clgins
paases e Jalaill (& (95 cllin s ¢ S aa ) dliie dilally 41 alealls caaly
saaly Jao (s o oSy Rl sl Gudi (g ling pedl ALRYL caed A5 agils
Caglall G Uy cgyla¥) oSl calillaial eI 4y pall cihyleadl CluiS) e apac b
e Y lalSally aleally il Galiis ALl lsall Ciaa e Bl e i () Amaall
o kil ai Aoy Gl meal il (oY) oSl g Jull ¢ ol Sy g
o I Sl @Dl () G eall aiias Bl Y (@3] Sl G QS gl g
e du 13y Jaadl oY AU chleall CLS) e bl 5536 L) ¢ eall dasise
o bl (s A)laY) Gligiuall aready AhAY) U aead (oY) OS5l alaia)
W LAYy cdanall 3y b Jeal) R 3l A Cilaailly Slald) Zsaay s - pjlec]
Jaall (g5 Al sl Sy ¢Jaal) dapla o Willy Lualad) cOlagal) (ulis e Jl
ol Aap ol We s o plalall n e ¥ Bl (8 cuilagal Walily )
Lasgl) agilin o Ll agdlage e 3Ly gilisd) e Jola ¥ sl G ) diLaYl
(@I Sl (ol persans ALY il Claal e s cpilagall O LS LAkla gl
Sl gpant o Jed G lls e ) gabally cllalailly JalS g3l e 053

(131) 2 sl 20 Alaal) 2018 Aslady) aslal) Aadus (536~ A5 Analy Alaa

Published by Arab Journals Platform, 2018

23



Journal of Al-Azhar University - Gaza (Humanities), Vol. 20 [2018], Iss. 2, Art. 5

s L VS P BPR PR

o6l Aubal) g smsa Lgiag Liaill alanal el asedas 35 peadl iy alisl) (& (o))
Lije g @) oSal Gy cliia slie e Bl Y] oSl Laal (13 pemen
iy ZaY) il gl Claal Oy epilagall piags ¢Llad) 5)3Y) I8 (e gy charally
ol yaads sl agdl U ALY @lsll b Jenl) e Cudily (Al Caglal) il
Clgin RN o (oY) (pSaill (gsina Gpunt o e O lls e (1 allly iyl
Jadae el mayg cdaadldl

& (0<0.05) AV (gsine vie dilas) ANS I3 G5 g dal) dawi)l) duadl) o
Aassiad) cladlaal — Asdanddl) daaal) 335 b ALLAD B3sal) 53 Jon dual) ol cllasd
(e s ¢ gidasll amnall ¢ galel) Jagall ¢ panl) cgsill) Gl panall Clpiall (550

Ldaanl) clpiially ALaLad gl 89 o Asilanyl 508 (5) Jg2a

0427 |0.796 | 15.07 |65.27| 181 S
1430 | 63.82 | 104 &l
15.09 |67.81| 19 Jili 4. 25
1460 | 6579 35 |30 JJ 26
o
0.626 1 0.583 53 T62.01 | 49 | 35 S 31 e
i
1478 | 64.59 | 180 | 436 o ST
1596 | 6639 | 60 | Jili b sieasho
1498 | 64.02 | 168 s S
0.605 | 0.616 12.83 | 65.80 | 46 iuale
13.87 | 61.50] 10 31, 550
1451 | 64.31] 103 dmd Gt
1549 | 63.88 | 144 ol )
0.250 | 1377 | 11.61 |69.54| 31 300 e
1492 | 67.62 | . Lé  Baag p
T
14.65 | 65.81] 31 Jil il g 5
1486 [64.10 | _, | 10 S 6
) g
0.940 ) 0.134 1475 | 64.42 15 & 11 o
81 s
1478 | 65.13 | 101 | 415 o s
2 a1l (20 Alaall 2018 Aslaiy) agledl Al (336 — a5Y) daaly Aya (132)

https://digitalcommons.aaru.edu.jo/alazhar/vol20/iss2/5

24



Lgial) cllsblaal) — Lidaodil) Laaal) 55 B ALaLad) Sagad) 5)a) Gkt B 03549 ) el

el Al s lgise o Aflan) ANS I3 G558 a5 Y sl (5) A Jsaad) maas
(ot amsal) ¢ alall Jasall ¢ paall (g sll) Ll sanall Culprially ALelil sasall 5503 Jon
yly osl aedl elsw an e Uyl SN G LI elld Glaldl 5jeys L (Aeasd) i
D) Dales Baal sai Bl Agay o i ¥ Calasall £o8 Alalil) 33580l 53] sedal S
Yl oo sl ped Blhsl) (B Appanll S man G (s sl elal ushai & ALLEN 3358l
D) Dalae Laal sai gl deny o Jin Y Caligall jand ALLEN 3358 B3] asedal IS
Osibsal) LS50 sl 3 ALl sasad) ulee O LS La)ligll elal sk 8 ALLall asall
ile IS8 Loy Y ALeLal 335ad) B ulae il Ol chaalall aeDlage o il i
by il )y L salhgall LeSTiay (Al 5yadly 3 lSIL L Lo oy cAgalal) cBlasally
gen leily daiall 35 & ALl saall )l Lulae O s caleall Apliia 35l
Aauliy A1 AL Y bl cawall Of Cus Al dalges bl sl Cana S (il sal)
CNlaay aseie Gly sl G lgudai Cuey Llall 310y gy Canil Lallds ALelill 53 5al) 310
Sl A oalisd) G G pilasall deadll Glsi L ADe Y ALLAD sasal) 5y
Ui Tasl) Rl gl agalen DA (e ALl a3 Y laas asede 5% O (sradaig
cpiedd Dl e )
: cila gilly i)
syl (™
ey i) ) sl Jeags el Aiud A88liay il lialy SULD Jilas e Sl
M) ) il 3l iy ()] GSall) Jia) el Gl il ) ledias
Cl Y] Gty il i) Lasly Bl g o(Alelil) sasal)
asgie oy Aysial) Cllbladly Labodd) daall 8l 4 @Y) oSl pualie il -
A Slasbeall ALy QL) (%69.78) Aniipe dayn Janl) (358 ol 1 L WS (%64.15)
(%63.14) idavisio dayy abeilly oyl (%68.13) dniipe Ay LAl L(%68.42) dniire
(%55.09) idasssia Ay calalall 5ias L (%60.89) dansie dajay chLa SA3) b AS L)
el Agygial) colladladl — Ll daall 5y & ALl sagd) 5y fsale Gl dayy —o
(%67.63) Aausia Anpy aiusally Jaldll Granill 1l LS (%64.74) Aausie day
angie 4y seedl) oo S5 (%66.41) daugie dajy Clbadliadyls clubud)
(%60.83) Aanisia dayn Llall )31 s (%64.11)
OB Jandl 358 oLy eciloslaall 4S50 s JLai¥) (ylaY) Sl bl G Bk ADle a5 ¢
Alalial) sagall Bylals (bl a3l & AL cabeilly cupill ¢gplalall udas

(133) 2 sl 20 Alaal) 2018 Aslady) aslal) Aadus (536~ A5 Analy Alaa

Published by Arab Journals Platform, 2018

25



Journal of Al-Azhar University - Gaza (Humanities), Vol. 20 [2018], Iss. 2, Art. 5

P M PSS R PR
Aflas) ANy @iy dpass Bypear il @l idl Bl say ALelal) sasall Bl gsiee O -2
ALeLall 3asall 3y B Ll (e (%75.7) O i 135 (0.757) Rady JSS (glay) opSailly
Juai¥) —cblall 3a5) b A Lad) — abeilly cappill) AW Asied) cibrid) LEE ) ase
Gun il e (0.091 = 0.197 = 0.317 = 0.334) sy (L3l — cilaslaall 3550k
aleilly Gyl ey S a6 2l ST )
Jss Al ol cllaiu) & (a<0.05) A2 (ssiwe die Aglas) ANS @) G358 s Y —a
Gt Aggall cilllad)l — Ladadill daal ) g8 ALl sall slaly glY) oSl
(Ae2al) g ¢ ada gl amsal) ¢ alall Jasall ¢ panl) g sil) Lt sapall Cliall
Al Gluags
pI) Guailly (30 luagi
DA Claal ) Jpeagll (ajpdaly e
Agds Glaglea o Guidagall Jgeas cillly Jaw Spjai @
el iy gl i el e Jaal) (38 AlE e @
Aanld ol alee agan B Jigally Jladl) oysn Calisall jondi i @
dlenl) COISEA Gmad 3Sal) Jolad) slay) Dpaals Ciligal) gl a3 e
C Sy Salsall mia (3ykag T (e
Al alad Ganads die cpilasall Glaliialy (llasslele o
B)hsll (pih sall Clalial i 4u)5 Ghgy jés e
Bl bl i s Aalal) byl auay A Cpilisall 3S)Le @
sAlali) Bagad) 8ylaly (3lati luag —w
-dfial) sanll pe Jlail Jibuy sdsh e deall dnall 335 A3 Lo o
i ALl 335al 1) Jlae (B paihlens peiyme 33 ) cuibasall Jany o ony @
pgilasalas agdlaal Gl sy 381 agd (6
L) maen A5 Luasl) Cilisinnall an (A aiosally Jaldl) Guantll Alos upai @
- Al
Glubs dlae) AplSaY Laajyshiy adlind] phailly calall Cadly alaal 5oy o
Bagall Bylal tgaluay datiyes dApgiall Gl dgdauldll daall syl Aals
RARKA|

2 an1) 20 laal) 2018 Ailady) asled) Aludas (536 — as¥) daals Alaa (134)

https://digitalcommons.aaru.edu.jo/alazhar/vol20/iss2/5

26



Lgial) cllsblaal) — Lidaodil) Laaal) 55 B ALaLad) Sagad) 5)a) Gkt B 03549 ) el

gl

g ad) galal) Yyl

N Sl st (et 3 A 5ol Ll 50 ((2016) cdena Lo Al
Op Apid) Uall ciluhall el ¢ fieale Ay ami) daalay culilall sl
cOshadd (338 ¢ oY) daala lladl Ccaludpall dubundly 35lay) duanls

Glifivall b ALl s3al 3y sabe Gulsi s2e ¢(2016) (S5 Rl sk
O i) Lall luhall by ¢ pfinale Aluy clajpies Juws dyidandll 4y <al)
conhald 336 ¢ oY) Aaala Llall b yall dnladls 350y daals]

e ¢Biliad Raals ifing Qs Sl Aba) ((2008) ¢y ¢daa]

Laail syalall ¢ el pekailly el Jide ulelal) €6 ¢(2003) cdhe gl
AU dpatill Ayl

sl el Jase op€ally A& 5aY) ((2008) ol haglaas by cush
OO ) ¢ Y] Aaskal)

Laaal Lol sasn o ALlill 5a5al) 5 ol Gulaiy 5 5 ((2017) ¢y g
) alaall dppbai®y) L) Alae ol — Aaensy P e desid)
80 y=a— 165 a2

Aa Lo dglae by adanll Gl JaaS gla¥) oall ((2017) S sl callus
Alaall ¢ yihall (e cxaladl 3S el cAllally s8] dlae A yihall ddadill @l )l s
.33 U= 20 G« aasll (b

Olee capysilly yaall iy o cclinliig amlia dLalall 3352l 3))3) ¢(2004) cdasine asa
oYl

Sl sl gpad) cladaid) g saal) 33 «(2010) ¢Ols) Fdlly g cdgen
Y eglae (A Anglall (g silly

Lol e 8 ALLal sasall 5)a) Galily ddpa adly ((2007) came Llie i
Lol ladll daala ¢ fuale Al (b Galalall Hhas dgay (e Apidandil] aileill

sasall By Gak e ojily (o) Sl dujlas s5ise ¢(2013) 2l 2 Mo o)
Ofale Al "4 Galalal) Sl Agas e A0V Aol deadd) (g b ALl
O (ol daala

(135) 2 sl 20 Alaal) 2018 Aslady) aslal) Aadus (536~ A5 Analy Alaa

Published by Arab Journals Platform, 2018

27



Journal of Al-Azhar University - Gaza (Humanities), Vol. 20 [2018], Iss. 2, Art. 5

P M PSS R PR

Clabiie & 48 ol o€l 5)a) «(2009) (o deal cllay dllla 1S5 g5l
oY) clee caisilly Sl 553Ul ¢ IV Aagall (ARG A1 Jleel

SJ};J\ EJH‘\ le:uh ‘(2014) 6@\.@1\ cdadlu Jj ‘G_’*j 4:1_]}.;»; ‘:ﬁ:\H ccudiaal) (dalaa cvﬂ.\dﬂ\
Odmale Al (A dsdlae 4 ) saled e Alalall clgall 8 Al
CCphaads (AR daala

oAl el aaiaal) 4584 (oY) Andall cdalaiall Ayl ¢«(2010) calls @Y 2 Alala)ll
.O.JJ%“ cOlas c@J)ﬂ\}

caysilly p3all maliall s (Jaadl Jalaes danddl) (ALl 3a5al) 3508 ¢(2010) ¢plals ¢l
oY) Oles

Gl sl By toale Gudn 8 @laY) oSall 5T ((2006) caens ool
O I dige daala ¢ pivale Ay Ay Al Gl

8 A gSall Ay il Gplaall (g el ()Y sal) Gkt 6(2016) ¢ me ol ele calla
QL&\JJ}‘J C'.l};.:” RPE DY c:\:\Jij\ d}.ﬂ\ AMIA ‘).\:\.HALQ rdl.m) ‘):\Aﬂ\ E)\Jﬂ\ & g ‘:J
Byl (dypyall

ceisilly Sl gyl ¢ IV drglall ccapaill 8 Loyl 3yh ((2010) (Pl A3)Ead)
oY) Olas

23535 MY GSall ((2017) cd) e dess casenn « SL Garn cdens Blad 50y (Oladde
gl Cijlias (gnae A 8 oyl hY GllaS Auls 1)) g lay) Span A
0a 272 (o B saall (g pdalls galal) alaall cilae (o)l A b alall
.300

LasSall Gulaall gyt gl LAl Mas) Adladg (Saill G A8 ((2008) ¢ppmen ¢ighykal)
Age Axala ¢ fivale Ay QuY) Cisin lf] —

Ay = amnsall 1Y) e ALLED sl 5y uki 5 ((2008) clae gold ule
daalal) Giale Al @ plad ALl LOLY) Cjladl e dduls
cOhnds 3 cdpadlay)

e dhgalall s cclalaial b Jledll Ll ((2004) ¢l #3a ¢ U ae

31 Gt 8 lgheaalua (ssiay ALLall 335l 3513 (2015) ¢ paio pasd Al 2e
O el Llall byl zalin ¢ pftnale Al dySuall dphall ladlly 48 ped)
Conhald 336 ¢ oY) Aaala Lladl coludyall dnladls 35laY) daals]

2 an1) 20 laal) 2018 Ailady) asled) Aludas (536 — as¥) daals Alaa (136)

https://digitalcommons.aaru.edu.jo/alazhar/vol20/iss2/5 28



Lgial) cllsblaal) — dyidacddl) dauall 5,055 8 ALaLal) Bagadl 18] (el 05999 @Y CpSalll

Glunsall & — Jaall G Llely aley Y1 oSall ((2013) (lipe Gua ilie
56 A daala ¢ iale Al aje g e b Allall 20l 40aY)

i Agas — ALLal sasall 5oy ALlSidl) Lmgiall LY Jiae ((2001) ¢ iiay see i
Y oles caysilly Ll Jily 1 ¢ A5V daidal

Dl e I Axdall (JleeY) labiie & adaril) Solud) ((2002) «Olats 3sane clanl]
oY) gles Ll il

GaVls I 5)ls cplalal) (€ 8 Amglia) 52l 50 (2016) «pmen Aalud e 5ilal
Al )Y LalSl adY) daala Gfuale Al (ol 32— kgl
336 (Llall cludyal

Sl Jis o callagl cullaal) ccilylaill) $)Y) salee ((2009) canld dema ¢ J3s0jil
OV Olas sl

il Ll — Lpulil) 5500l Lile 5 ALLEN 33501 5))3) ¢(2016) ¢ ana dielen) (JnS
e el Llall iyl aling ¢ inale Al cplaadd daala 8 Glalal) e
Conads 338 ¢ oY) daala cllall caladyall Aalidls 350y duanlS

pdilly Ao Ll ) «Jlae¥) 313 £53ka ¢(2008) ¢ juiad cagans (oassa (55l

(Olae Al Aadall capygilly il Joly ly cJaad) adatiy el ¢(2007) ¢z gyl
oYl

e & ALLAD 535all 5y Gadai e gyl ol T ¢(2009) (gliae 5yl ¢ bl
oY) ) daalall ¢ piinale Al Alla e A ) daalall

G Apad)l sl 3 claglind 5 ((2005) (W e dpsra ablSs A cdana
Lball (il sl e Jama b 480kt dalyy — ALLEN 5 gl 5yla) A

L) Glasall Sl Gass e culaal) (€ S ((2008) cdielend aaal  Jladl
Al SLhall el Glee dmala (lee ¢ pall G &) ve Sl 5ilag AS5L5A)

glhailly duaall mladl 3 cplaadl GG ((2001) Ul s yeall ae ol
ylaill faddall Aadl) dalies ddailae dlolall ciladiid) o il i)y —alall
LY aad) ¢ S Baldl) ¢Uaida aylail) 40 ¢ Jysally

(55 Anudaulall claalald) gﬁ Alalal) sasall 5l nlee (3887 Aayd c(2005) ] scm\
ol dasla ¢ ivale Al (il A slae] laly LS dyppll dacal) cilsilae
(137) 2 sl 20 Alaal) 2018 Aslady) aslal) Aadus (536~ A5 Analy Alaa

Published by Arab Journals Platform, 2018 29



Journal of Al-Azhar University - Gaza (Humanities), Vol. 20 [2018], Iss. 2, Art. 5

il Llgd 5 sl gl

Lanill Aypall Aadaidd) ¢ guales )} aseieS IY) GSa ((2006) cade my cpale
e e 3 palal iy ylay)

dralall Gl il Calaal) 33 3 oye0 cplalall (S0 ((2016) asane 5lb il
plaY) Lpalsl Gy iall Wl luhall meliy ¢ fuale Al @iy Al
Conhali 338 ¢ oY) Aaala Lladl caludyall Al

comad e A cgpppdially aalsl) Gl Apalell Gun s Jsea¥) ¢(2000) € cglsel

Cony AL asall Byla) Gakii 8 epdlis ()Y oSall ((2014) 85 JelS (i)
Bl (il Aaalall ¢ piivale Al (il Anals (B Slae

Aol aalal) Ll

lvancevich. J., lorenzi. P and Steven. J. (2007), “Management” 2nd ed, New
York.

Njie, T., Fon, L. and Awomodu, G., Top management commitment and
Empowerment of employees in TQM implementation, university
college of boras, pp 1-37.

Ozaralli, N. (2015). Linking empowering leader to creativity: the moderating
role of psychological (felt) empowerment, Procedia - Social and
Behavioral Sciences 181: pp (2015) 366 — 376.

Wanderi, E. (2015). "Factors Influencing Implementation of Total Quality
Management in Construction Companies in Rwanda ": A Case of Fair
Construction Company. University of Agriculture and Technology.

1Aaig ASIY) ad|gall Gk
3.15 deludl ©2018/09/15 ¢ http://www.moh.gov.ps chidacdil daall 535 adse
e

2 an1) 20 laal) 2018 Ailady) asled) Aludas (536 — as¥) daals Alaa (138)

https://digitalcommons.aaru.edu.jo/alazhar/vol20/iss2/5

30


http://www.moh.gov.ps/

	التمكين الإداري ودوره في تطبيق إدارة الجودة الشاملة في وزارة الصحة الفلسطينية - المحافظات الجنوبية
	Recommended Citation

	التمكين الإداري ودوره في تطبيق إدارة الجودة الشاملة في وزارة الصحة الفلسطينية - المحافظات الجنوبية
	Cover Page Footnote

	Ø§Ù—ØªÙ–Ù…Ù−Ùƒ Ø§Ù—Ø¥Ø¯Ø§Ø±Ù− Ù‹Ø¯Ù‹Ø±Ù⁄ Ù†Ù− ØªØ·Ø¨Ù−Ù‡ Ø¥Ø¯Ø§Ø±Ø© Ø§Ù—Ø¬Ù‹Ø¯Ø© Ø§Ù—Ø´Ø§Ù–Ù—Ø© Ù†Ù− Ù‹Ø²Ø§Ø±Ø© Ø§Ù—ØµØŁØ© Ø§Ù—Ù†Ù—Ø³Ø·Ù−ÙƒÙ−Ø© - Ø§Ù—Ù–ØŁØ§Ù†Ø¸Ø§Øª Ø§Ù—Ø¬ÙƒÙ‹Ø¨Ù−Ø©

