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Abstract:

This study aims at identifying the impact of the practice of Authentic Leadership on the Crisis
Management in the sample of Palestinian central ministries in the West Bank in order to achieve
the objectives of the study, the researcher used the descriptive analytical method, and the
questionnaire was used as a tool for collecting the necessary data from the study community,
which represents the managers of categories (A, B, C), whose number is (298) managers
distributed over a sample of (11) ministries .The study reached several results the most:
important of which are The Palestinian ministries under study are generally concerned with
practicing all dimensions of Authentic Leadership to a moderate degree, where the highest level
of practice of these dimensions, respectively, was associated with self-awareness, followed by
Relational Transparency hen the Balanced information processing, while the lowest level of
practice was associated with the dimension of the Internalized Moral Perspective. The results
of the study also indicated that the Palestinian ministries under study are generally interested in
applying all stages of crisis management to a high degree. Where the highest level of application
of these phases was associated with the phase of restoring activity, followed by the phase of
containing and limiting damages. Then the stage of strategic learning, then discovering early
warning signals, while the lowest level of application was associated with the stage of
preparedness and prevention. The study results also showed that all dimensions of Authentic
Leadership have a positive moral impact on the stages of crisis management in the Palestinian
ministries under study, the dimensions of Authentic Leadership were the most influential in
predicting the stages of crisis management, respectively (Balanced information processing,
self-awareness, Internalized Moral Perspective, Relational Transparency), in light of the
findings of the study, several recommendations were presented aimed at enhancing the practice
of Authentic Leadership and its impact on the stages of crisis management in Palestinian
ministries.
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Variance Inflation Factor)) ¢l asduai Jalaa Jlui <l ysiall (Gl 8 deadinal) 310Y) @l (e (38aill

o= (Multicollinearity) Je bl )) 3 9 5 are (1o 25Ul (Tolerance) 4 ¢ sassal) bl sl 5 «((VIF

Alst el il yaial)

el a5 i) i il () e Sl LS 5 ((Kurtosis) bl s «(Skewness) ) sV dualae Jlgial 2
.(Normal Distributions)

Sralal) aaadiul 28] g dou) jall @l st a8l 348 y2al (One Simple T-Test) s2a) sl 2uall T-Test Jlaal 3
Ao siall A e sl

3 Gl gl Hall pilei dmdla LAY (Multiple Regression Analysis) saaial) jlasi¥) Jodss 4
Leda) ye asans il 3915 1) deal e (e 480G 5 aall 3l @l Sl

Gl yaiall JgAa LAY (Stepwise Multiple Regression Analysis) zoadall aaziall jlasiyl Jolss 5
o AT AEN 5 ymaal) 5aLal slanl (e ol 38 jee Jal e o faaldll orially sl Adolae 8 AliGundll
e Y 5l dal e

3al@ll sl 31 Jsn i saaall ydas il g (o (354 LAY (Independent Samples T- test) J=is) .6
O e ey (3 paial) ystie () (s e Aida i)l ) 50 e 381 5l (e A8 5 aal)

Clga s o A sine AV I3 (354 lia IS 13) Lt 44 j2ad (One Way ANOVA) aa¥) o) Julss 7
) 6 3-8 il lil) <l ) 510 a3 51 (e AL 5 aall sal @l alanl 58 Jsa sl 5 s
O e ST ) a2l A il ol g dpad Sl cl iall CaDLSA)

sl Judad g (2
—rd il e ailad Ciua gy Adlaial) gilall) oY f

(4) 8 sl i i 5l A A sl Rl s a1 il e L

(N=298) 4wl allde S pmaal disha | 5 dpad ) Gailiadll :(4) a8, Jsaall

a4 gial) daall) sl Ads gl g Adsad ) &) yiial)
%70.5 210 <
%29.5 88 <l il
%8.7 26 4w 30 e Bl
%28.2 84 L 40 o0 B A 30 0o
%49.7 148 43 50 0 Jil 40 e Sl
%13.4 40 sl & 50
%S5.7 17 53] 0 e
%27.9 83 1u]5 e J8 100 & i 238
%28.2 84 4w 20 e B J150e 3_uil)
%38.3 114 sl a0
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Al (e (38.3%) =SV Al Gld s pmal) g aaay 3laty Lasd Ll AdilS Al 5 dsale 558 Lgaal )
L o W Al il ot s il ol de Ssanedulle o 1aa 2S5 B ALD0 @l 1k 0 5y e
IS (O 5 SIS () A pmalal 80kl Al (e Al alall Ja 5l m pimds Lal caglae Jlaa (8
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Allall Lpalall A el (553 e po Al Sl e (saie (14 (95.3%) Of ) Aniil s2a g (o) S
ol LSl 581 58 (g el oda St g casl ol a8 ) 5501 8 A palal) Cule i i) 65 gaa e 1D Jay Laa
bl amdl (o da ) 3all (5 cpiada il )3 sl aBlgn agil )3 5 agSI 0l (sae s Ay HlaY) ) yal) g A palall
) yall 2 Ay jall A acal) il il Aginda al) b )55l 8 Galalall oy ponal) Baclase 43l e Laall aaill g
3,0l (e Al pall A B gae RS Hal s e cagean) 58 (Al e V) Ja 8 dadd) )yl dlas)
Liale Slalad Lgaa Joalaill 5 Laabayl s Al jall ol iie dagda agili e

—oLgiBlia g A yal) A Jalasy Allatial) guitial) (Lol

One) saal sl Aiall T LRI ladt) o5 28 (bl bom gl Sleany) Jolatl il o ye L L
-2l odgd sl Ly a5 el ) il yaie ) 3 Sl (Sample T-Test

gy O ol yal) a8 Aiada il < ) 5 o) (B AN B jmpaad) BaLAN eyl A jlaa (s gia La 1 gY) ) gonl)
0 gapal) i

O 22 JS ) 8 Qs (One Sample T-Test) saal ol Aiall T jLial aladiul a5 J)pul) 13 e 23
21(5) o sl Sl diadpall iiie 5 paae Laly LaS AL 5 jaall 33l sl

A 8 paal) 83 Sl A las Jilat o(5) B Jsaad)

- - ‘ -
dayy | e i | GlpasY) | daw sl
SN ayall 480 3 paad) salall 2
438) 5l ‘ T sl | % olaia¥) | g baall | (sl
Laay) (P) " -

Llle 1 0.000 | *22.30 | %71.6 | 0.445 | 3.58 S e 5l 1
Ao ia 3 0.000 | *13.15 | %66.6 | 0428 | 3.33 | clesheallds))giall ciileadl | 5
Aau 5l 4 0.000 | 6.73*% | %542 | 0.756 | 2.71 SR A glaidl) 3
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Ao sia - 0.000 | 12.17* | %654 | 0380 | 3.27 AT 5 ) BaLAN A<l Ayl

(001 > o) AV (5 sl die 4 gine AYo 3 *
S ale IS atigh Al all a8 Agda Wl il ) 551 b (5) ady dsaadl 850 ) ) sl e Tolaie
3 _yandl 33l Al 48K alall  lad) Jaws giall Jay LaS cdda s gia A )2 480G 5 jandl 30l sl 4 jlas
La s <60% balaall dlaia¥) A (e S 8 5 (65.4%) Csly ) alaia ¥l A ¢(3.27) ab ) Ay
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a3V g cadl gl

o gasall JRT Aga g (e el Al A Aiidacddl) <l ) gl A a1 3 10) @) g La 1 AL ) gadd)

O 2o JS )y (Jdarl (One Samp]e T_Teét) saal ol A=l T Ll e\d&ﬁ_u\ a J el 13a (e Llévd
21(6) ady Jsaadl Ll ol Al de o sana Lol LaS dpapdaiill Aoyl alaf

e 3Y1 3 )l ddleiall Jal el Qi 2(6) &) Jsaad)
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iy | T T | % dwia¥) | o unall | (sl SVl e ¢
Lall | (P i
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e 2 0.000 | *27.66 | %73.6 | 0.422 | 3.68 | lieaslly )=V e)gial dla s 3
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ibugia |3 0.000 | *20.08 | %67.6 | 0323 | 3.38 i) alaill dls 5
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(0.01 > ) AV (5 s e 4y gina AVD I3 *

5] LLA“)A:*JLSLB_“L\LSJel_C ds_ﬁu%:i_u\)ﬂ\ @w\ Q\J\)}J\ U\ (6) ej‘)dji-éj\ dl;u—ac_o.alu
Lais (3.48) il 3l e 315 510 Joal e A8ST ALl laad) Ja s giall Jay LS digle daja a3
(28.90) ¢5 sbns &y gmsnall (T) A5 <60% 5nall plaia W) A (oo ST (05 (69.6%) iy (1 olciaY]
«(0.05) = I 51 0.000 (s st (P) AV (5 5insa G LaS ¢(1.97) Asdll) A soall Lgiad a ST 8
31 s Gopadatll g Al sl )35 8 el (o e cilalan) @llia (o ) Al s g
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culla) Gndaty daida W) ) 1) alaial e Jas Lae ccila 35 500) Jial e 3081 3ndad gah gl toa e
A glie il siane 5 a5 Grandaill 138 ela (S5 el 3V ae Jraladill 8 laae L ) cule) ) s o)
D)) el siad Ada ye Lgaly s eJalill Baleisd dda pay sl e Jal ) LB gkl (6 gl Aefdag )l Cuga
Aaxi W) Al e o) (ndaill H}Aw\ Gl sl e aa g Lae A 6l 5 dlaxi W) Al yay (gudad
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O A g5 alant V) Ada e saad alla (2 a1 el 3O Ay i T 55 et Lglaa e 20030 5yl
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Clalia¥l agaad s e V0 eyl Al a8l gall (e A8 il sleal) pan 5 e 3V Aled g alsic )
sl 05 e SV Al amy galgie W) Lol salatiY Ll L 4 g9 4 3L 5 pilial) ddlisl) a gl sall e 53U
adaal La 3a 5 lghsan bl e aall g el 3 U e cogaill clbabin e aaiad Leal e Sicad ¢ pals
Lehaliisale) 3 e JS (8 coc Uil a8 4k Wlall <l i 5 ) gl a1 e Gadansali 4 & ya s ae 4l Caalldl
MotV At o bl o ghai ) o lind JulBall 8 L) W) o e il sy Lgalgan i)y Lellae | s jlany
Leat lalall lpaSall i 55 Y (Gbail) gim g Ayl waldll ) 551 338 o eIy e Jolall 5 Lo 408501
ga s Aida i) )5 51 Al JSUsgl) o () iy 12 5 ¢S IS Lghan Jla e 31 e Jalal
A -3l 5 Aol CLISEY) 5855 Y 5 ey e 3WI il ) 8l LS 84 5 sall A o131 daa e s JSLos (gl
ida i)l ) s (e g L o s laall (5 siually A laiaall il 591 g Jclall L) dalall aie 4 33U
Alasd il ol dga) sl B 3ala () 5S5 ia a5l lamiV g el ) g Jadadll i gy alaia ¥l Gopkaill aa s
(5 siana 232y Gla Y S ray 5l (5 i o) Ciga ABlaal) s jall e Bl jall o2a aasaiiy gl aill g 585

Aldindl e Y e A ) g alaaiuY)

s ) cilpda b LAl Adlaial) giladl) (L

(Jalail) e g sl s Lgaldaty ) (o gyl clocal @Y ) dae Sl (s (lasia dianl (e @ll3 5 el lia)
i) sl e b dlgile Jalall i) Al (e 25Ul

o8 ((Multi-Collinearity) Hissall &l joiall (o Jle Ll )l dsa g are B )5 i (al 5380 (3120 Lad

z el ol LA 5 «(Variance Inflation Factor) (VIF) o=bal) adiat Jalaa jlal aladd il Eualil)

Aatll (VIF) ol adial Jalas jslad are slel o aa cdlitwall <l joaiall (e piie JSI (Tolerance) 4

bl ¢ Lal (e 2 Sl Ll 455 ¢(0.05) o= (Tolerance) 4 z semsall (bl sl iad oy 35 0 5 ¢(10)

(el e «(Kurtosis) Jwial s (Skewness) ¢ siY) Jwlas cludials (Normal Distribution) skl a5 5ill

Hair,) (3%) o e 755 (Kurtosis) Jbia) s o) s alae dad i€ 13 ¢ andall a5y sill aii il ¢
-l LAY oha =3 (o (7) a8 Jsxall s ¢ (etual, 2006

(Kurtosis) JLials ¢! sV Jalaa s 43 & gansall cplall 5 bl adiad Jalaa HL33) (7)) @8 J sl

(Kurtosis) bl e Sgstael Gl | g gt Aatial) ) yuaial)
(Skewness) (Tolerance) VIF sl
0.193 0.567 0.860 1.162 SN el
0.208 0.513 0.678 1.475 o sheall 331 5ial) lesl]
0.044 0.811 0.769 1.300 Sl g%“ﬂ\ skl
0.131 0.087 0.772 1.296 SR PR

O 285 €(10) re S5 3] aanl(VIF) (bl ol Jalaa Jiial o 0 (7) o sl e a3l
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ST 25 (0.860 -0.678) cr a5l i (Tolerance) 4o ¢ sasal) ool JLsal o o LS (1.475-1.162)
Ll asagare gl ¢ daddl ) g 3V A e (e a3 Y el a2 o (e T 3d5e 138 2235 ¢(0.05) oe
AUl s a8 5 laas¥l Jolatt Alliae 35 ) 5352 of oS (Multicollinearity) ki) & ypsiall o Jie
(Kurtosis) Jl-a) 5 (Skewness) ¢! sV Jeslas a ilS um xdall ooy 5 53l ais bl of e Liaf
At s dnd all bl el a gl (Lt A i AAC S aa 6 Y a0l J 58N S LA ¢(3) (pm sl

-1(8) pd dsaad) il sl jall Cllaa B JLERY 73 sail) Aadla (e 25U

Gl i LAY 73 saill dadla (e U (Analysis of Variance) lasidU cpbiil) Jalas zilis 1(8)ad 5 J saall

Al
Durbin-Wat- Jalna 4o
Fal¥o | punall | cilayall | cila el | 2 Jaedl | R2aaadl | aal Al
(D.W) R2
Jaaiy) \ ‘
5.104 | 20.416 | s da‘J‘A oLl s
(B
1.606 0.000 | *402.23 | 0.844 | 0.846 = 3_paal)
0.013| 3.718| Wl il
. gL
)

(0.01 > o) Y2 (5 e die 4 gina AV I3 *

(Fyicad g LY 1 sl pall il s LAY 3 saill dnSla (8) a8 Jsrall (8 ddlan ) il i
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AV 13 5 ¢l g daydadill (a3 Y daladinl (pSay (3 73 gl Ay gina e Jay 1385 ¢(0.01) e JBT 58
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20 R g saill A juadil) 3508l Al 02 LuSal Cia (R?=0.846 2paaill Jalea gy 3) cdlle 485 Ll
Alalall )yl (e 84.6% o )aie La i o B al8 23 gail) 8 daadiual) A8 3yl Baldll sl o
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Al e Sl yata sl Joal s W yasdl 63 15.4% — 628l 5 4800 Aaail) Ll eisha i) )1 5501 (8 aing
DALl 5358 (e Sai A e 4 5 i g8 2w Ll W) rdsaill 3 das0e s Ll ol Lggle sl ull S0y Y
(R2) Jarall aanil) Jaloa (5 Lo W g e 4880 g 35 3 sl 1 il 2 Sy Lo 12 g sl pall 3 5o
A )da g 73 sl 38 g B3 s o Jay 135 ¢(0.844) &b 3 (R?) amanill Jaleal Taa 4y e 4 cuilS
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4 gmnall Aaill Caady G LB 1A Lol )Y IS e (e Ailan ) L 15 (Durbin- Watson)
AUl 5 5% A1Ya (5 sie 2ie (D.W) Sl Liall 4 gaall Al e ST a3 4wl o2 5 DW= 1.606
olail daua (e oy lI3S 5 ¢ I Bl YY) AIS S a0 gl 5 w3 paill B3 s (o S50 138 5 ¢(d1=0.769)
5_maaal 5oLl Sl Lanl U gt T8l i (o e 2 s L g sl all 23 g 8 0l il (o A8
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el EAY) ) glaiall ecla glaall 5 ) sial) el o I o slf) Laakesl 5 48005 el saldl) 553 :Ho
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Slalas e alaie Wl a8 ) o il oda LAY (Regression Analysis) )iy Jadad alads ) a3
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Aiban ) il zen 3 (9) ady Jsialls (0.05) come (81 A soimal) (P) s 13) pdoad) Aaim ji Ji Casa
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saball ala) 51 LAY (Multiple Regression Analysis) saiall jlasi¥) Jdad jlial il 1(9) &) Jsaal)
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. R . A8 . Al
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o Anaine e W1 51 da ey sl B Baa e AL 5 paall sal il alasl e 2ad JS Agaal il
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