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Abstract

This study aimed at identifying the impact of management information
systems on the organizational learning in the Jordanian commercial banks.
To achieve this goal, the study was conducted on all commercial banks in
Jordan (N=13), from which suitable random sample of workers in public
administration were chosen, (365) questionnaires were distributed and (301)
were returned, The most important results of the study areis a statistically
significant effect of the components of management information systems
on organizational learning with its three levels in the Jordanian commercial
banks, human resources as one of the component of management information
systems, had the most prominent impact on organizational learning, It was
able to interpret (71,7%) of the variances in organizational learning, followed
by procedures and databases and by a percentage interpretation, The analysis
did not show the impact of the other components. And the study recommend
for  keeping up continuously with technology based on providing the
technological requirements (databases, software, networking, hardware
and equipment) to increase the efficiency of existing information systems
in the banks. andconsolidating the persuasion in banks to pay attention to
information systems for achieving organizational learning, and integration
between individual and teams levels to ensure reaching learning at the
organizational level.

Key Ward: management information systems, organizational learning,
banks, Jordan
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