Association of Arab Universities Journal for Education and
Psychology

Volume 16 | Issue 2 Article 8

2022

asolzd naulboll shhVl 639> Gauzni w9 s,LYI JLaiVI 95
awl > arardaill airgl sliacl ,los agzg o puslolo
auiloas. The role of administrative communication in Improving
quality of job performance at Tartous University from the view

point of the Teaching Staff Members - Afield Study -

Lysw (wsb sb dzol> sau il auls, nayfa.ali@seciauni.org

Follow this and additional works at: https://digitalcommons.aaru.edu.jo/aaru_jep

b Part of the Education Commons

Recommended Citation

airgll sliacl lai dgzg o Gwslo o dsoln indosll 13V 8392 Gz (x9 s,1Y1 JLaidl 95" (2022) iyl ols
duilage auwlo- aodd=ill. The role of administrative communication in Improving quality of job performance

at Tartous University from the view point of the Teaching Staff Members - Afield Study -," Association of

Arab Universities Journal for Education and Psychology: Vol. 16: Iss. 2, Article 8.

Available at; https://digitalcommons.aaru.edu.jo/aaru_jep/vol16/iss2/8

This Article is brought to you for free and open access by Arab Journals Platform. It has been accepted for
inclusion in Association of Arab Universities Journal for Education and Psychology by an authorized editor. The
journal is hosted on Digital Commons, an Elsevier platform. For more information, please contact
rakan@aaru.edu.jo, marah@aaru.edu.jo, u.murad@aaru.edu.jo.


https://digitalcommons.aaru.edu.jo/aaru_jep
https://digitalcommons.aaru.edu.jo/aaru_jep
https://digitalcommons.aaru.edu.jo/aaru_jep/vol16
https://digitalcommons.aaru.edu.jo/aaru_jep/vol16/iss2
https://digitalcommons.aaru.edu.jo/aaru_jep/vol16/iss2/8
https://digitalcommons.aaru.edu.jo/aaru_jep?utm_source=digitalcommons.aaru.edu.jo%2Faaru_jep%2Fvol16%2Fiss2%2F8&utm_medium=PDF&utm_campaign=PDFCoverPages
http://network.bepress.com/hgg/discipline/784?utm_source=digitalcommons.aaru.edu.jo%2Faaru_jep%2Fvol16%2Fiss2%2F8&utm_medium=PDF&utm_campaign=PDFCoverPages
https://digitalcommons.aaru.edu.jo/aaru_jep/vol16/iss2/8?utm_source=digitalcommons.aaru.edu.jo%2Faaru_jep%2Fvol16%2Fiss2%2F8&utm_medium=PDF&utm_campaign=PDFCoverPages
https://www.elsevier.com/solutions/digital-commons
mailto:rakan@aaru.edu.jo,%20marah@aaru.edu.jo,%20u.murad@aaru.edu.jo

&4\.‘:3\ Eodl

248



2018 — 3 as — jde uilead) aal) o ol ale g Al Ay et} laalad) ala) Ala

sashsh dnolal gitaligll o1l dagn guuns @8 gylafl Jlasdl 4
dpilsgo daulys - doalasill disall L Jhasi dany go
e aat o
siloll
dnalod Ab gl o131 B39 uos B gyIaY) JLa 393 D JI Eondl Bua
Aot 212 i Olbogie o By ) ISy (g Aabadl dgll sliasl i dgry (0 s b
Y O iial) Lag o) s1sY) 835 Byl (gy13Y) JLai¥l dvjlas dompald Coon )
Olawgin izl LYY BB OB iy ((Joosd) Aarb ¢ calall Jgadl BnBY1 (il
Olawgs g wob b dmalr 3 4y13Y Jla) iwylos iyl Eodl A 3130 puds
o)t Jodl Comdl pusianl Eoudl Blual oo g, Aol 131 835 drpld @i gl
dwyond Y Lms Ayl o d8y90 8)Le (54) (0 Alge Jof Dl sl @39 ( Adondl gl
b Linkas 039 Byl (34) Lasas a1 gl s1381 B350 (o T Wlawly )15 JuasYl
2017/2016 oyt plall g b daslr SIS B dardes dxp gias (198) ks is
igry oo psb b daslr (D )3Y1 JLai) dwylos drys OF JI ol mils plad
Ol b gl s15Y) 839 SMASy cilawgme sl Lgd ool denlad! dnghl sliasl S
Lee 315 Sllr] o Alax] AYs 13 By 3 359 ads pladl o pgbl uBy cilawgee dryly
B3 35799 (b)) ) () Sl iiad Tag (613Y1 Ll sylas drys S Lo
3529 pis Ll gl LS (saball Jagedt ¢ Jandl iy Ol il g Bilam) HYs 03
lag bl 131 839 Ay Jgo Eomdl Aus 31,81 DUl o Al UYs 13 398
oty O el Tad o] WS 13 By 35799 « (gl ol ¢ Janll darb) O pined
drydg &0 QUi &y (o mge D3 b)) BN 39y iled) ity (ool Sl
(sb b dnalr B il s13Y B3
achad) A gl sliael ( bl £15Y) B35 (53N S thlae LS
g (b Bl Al 2SN 2 o 8 A

249



The role of administrative communication in Improving
quality of job performance at Tartous University from the
view point of the Teaching Staff Members - Afield Study —

Dr. Naeffa Ali
Comparative Education,

Faculty of Education
Tartous University
Syria
Abstract

This research aims to identify the role of administrative
communication in improving quality of job performance at
Tartous University from the teaching staff members' view point
and to define the differences in the degree of the administrative
communication, and the degree of the quality of job performance
according to these variables (sex, the experience, the scientific
gualification, and the sort of job), also the relationship to the
guality of job performance at the Palestinian universities in
Tartous University. The present research used the descriptive
analytical approach. To achieve the objectives of the research, a
guestionnaire which consisted of (54) statements distributed into
four sections for the administrative communication, and another
questionnaire consisted of (34) items for the quality of job
performance. The questionnaires were applied on a sample of
(198) teaching staff members during the academic year of (2016 -
2017). Validity of the questionnaire was established though a jury
of (9) of the teaching staff of education at (Damascus, Tishreen,
and Tartous).

The research results showed that the degree of administrative
communication at Tartous University was middle .There were no
differences about the degree of administrative communication at
Tartous University according to these variables (sex, the
experience), but there were differences in the degree according to
these variables (scientific qualification, the sort of job). The
results also showed that there was a positive correlation between
practicing administrative communication and job performance
quality.

Keywords: Administrative Communication, Quality Of Job
Performance, Administrators.
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