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Abstract

The Impact of Brand Components in Formulating Image from Clients’
Perspective on the Banking Sectors in Jordan

This study aimed at investigating the impact of brand componentson for-
mulating image from clients’ perspective in banking sectors in Jordan. The
main results of the study were: There was an effect for the brand components
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represented in(name and logo) in formulating the image represented in (fame,
preference, credibility, and quality, differentiation from competitors, innova-
tion, and customer orientation) by the banking sectors clients in Jordan.The
following recommendations were suggested by the researchers:The adminis-
trations in the banking sectors in Jordan should launch advertising campaigns
that aim at reminding their clients with their brands (trademarks).The banking
sectors in Jordan should give more value to their services through brand name
J Moreover, they should distinguish their products which have their brand
from other competitive products in the market.

Key Word: Brand Components, Formulating Image, Banking Sectors.
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