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ABSTRACT: This study aimed to observe the obstacles and reality
of using Geographic Information Systems (GIS) In Water
Management Projects / Case Study — AL-Balqa’ Governorate.
The study has adopted descriptive and analytical approaches.
Data were collected from questionnaires and interviews
conducted with experts in the study area. The study has applied
many techniques such as Delphi method, and simple descriptive
statistics by using (SPSS) software. The study found that; there
are many financial, administrative, and technical obstacles to
applying GIS in water project management in the study area.
There is no concern from senior management to preserve nor
sustain the geodatabase and consider it as a data bank.
Employees need specialized training. Geo-data is not accurate
and needs continuous updates. Lack of integration in the GIS
section and other related departments. Regarding the previous
findings, the research recommends to: Set up strategic and
practical plans to develop a new department for GIS instead of
the present GIS section. Develop and update the geographic
database; Raise the awareness level of the staff through teaching
them many relevant courses; Enhance integration with other
departments and increase the accuracy of the geographic
database.

Keywords: GIS, Water Resources Management, Al-Balqa’
Governorate, Delphi Method.
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