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The reality of crisis management planning in secondary
schools in Amman Governorate from the point of view of
school teachers.
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Dr. Tayseer Al-Khawalda

Dr. Ahmad Al Kilany
Jordan

Abstract
The study aimed to identify the reality of crisis management planning in
secondary schools in Amman Governorate from the point of view of public
secondary school teachers in Amman Governorate. The study population
consisted of all teachers in government schools in Amman, who numbered
(14,186) male and female teachers, and of all teachers in private schools,
whose number reached (1043) male and female teachers.
A random sample was selected from the community of male and female
teachers in government schools, as a sample of (5%) was taken, and thus
their number reached (708) male and female teachers. And proceeded to
take (5%) of the teachers community in private schools, and thus their
number reached (104) male and female teachers. The researchers developed
the study tool based on the theoretical literature related to crisis
management, and related previous studies, and the validity and reliability of
the tool were verified.
The study reached the following results:
- The reality of the planning of secondary school principals for crisis
management in Amman governorate from the teachers' point of view was
moderate for the fields of study as a whole.
- The reality of the planning of secondary school principals for crisis
management in Amman governorate in the areas of evaluation and the
future vision of crisis planning from the teachers' point of view was high,
while the areas of preparing the plan and implementing the plan were
moderately.
In light of the results of the study, the researchers recommend:
The Ministry of Education has developed a proposed strategy to activate the
practice of school principals of planning and implementation processes on
the ground for crisis management in schools.
Conducting studies to find out the extent to which school principals actually
practice crisis management in light of the plans that are developed for crisis
management.
Keywords: planning, crisis management, secondary schools
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