Journal of the Association of Arab Universities for Research in
Higher Education ((s9 < gaull) au joll wilsoladl skl ale

| onlnill

Volume 42

Issue 2 Special Issue Article 21

2022

The Effectiveness of the EPER Program and Its Relationship to
Job Satisfaction among Teachers of UNRWA Schools / Jordan
Field

Asma’ Yousef Awad
The United Nations Relief and Works Agency (UNRWA)- Jordan, awadasmaa85@yahoo.co.uk

Khawla Husain Alaiwa
Middle East University- Jordan, khath2006@yahoo.com

Follow this and additional works at: https://digitalcommons.aaru.edu.jo/jaaru_rhe

O‘ Part of the Educational Assessment, Evaluation, and Research Commons, and the Humane Education
Commons

Recommended Citation

Awad, Asma’ Yousef and Alaiwa, Khawla Husain (2022) "The Effectiveness of the EPER Program and Its
Relationship to Job Satisfaction among Teachers of UNRWA Schools / Jordan Field," Journal of the
Association of Arab Universities for Research in Higher Education (_«$ <r9xd)) dy o)l wlrolzdl s =il ddzxo
M audzidl: Vol. 42: Iss. 2, Article 21.

Available at: https://digitalcommons.aaru.edu.jo/jaaru_rhe/vol42/iss2/21

This Article is brought to you for free and open access by Arab Journals Platform. It has been accepted for
inclusion in Journal of the Association of Arab Universities for Research in Higher Education (w lse =l sl dlxe
N pdwill (8 wg=ull) ay =)l by an authorized editor. The journal is hosted on Digital Commons, an Elsevier
platform. For more information, please contact rakan@aaru.edu.jo, marah@aaru.edu.jo, u.murad@aaru.edu.jo.


https://digitalcommons.aaru.edu.jo/jaaru_rhe
https://digitalcommons.aaru.edu.jo/jaaru_rhe
https://digitalcommons.aaru.edu.jo/jaaru_rhe
https://digitalcommons.aaru.edu.jo/jaaru_rhe/vol42
https://digitalcommons.aaru.edu.jo/jaaru_rhe/vol42/iss2
https://digitalcommons.aaru.edu.jo/jaaru_rhe/vol42/iss2/21
https://digitalcommons.aaru.edu.jo/jaaru_rhe?utm_source=digitalcommons.aaru.edu.jo%2Fjaaru_rhe%2Fvol42%2Fiss2%2F21&utm_medium=PDF&utm_campaign=PDFCoverPages
https://network.bepress.com/hgg/discipline/796?utm_source=digitalcommons.aaru.edu.jo%2Fjaaru_rhe%2Fvol42%2Fiss2%2F21&utm_medium=PDF&utm_campaign=PDFCoverPages
https://network.bepress.com/hgg/discipline/1295?utm_source=digitalcommons.aaru.edu.jo%2Fjaaru_rhe%2Fvol42%2Fiss2%2F21&utm_medium=PDF&utm_campaign=PDFCoverPages
https://network.bepress.com/hgg/discipline/1295?utm_source=digitalcommons.aaru.edu.jo%2Fjaaru_rhe%2Fvol42%2Fiss2%2F21&utm_medium=PDF&utm_campaign=PDFCoverPages
https://digitalcommons.aaru.edu.jo/jaaru_rhe/vol42/iss2/21?utm_source=digitalcommons.aaru.edu.jo%2Fjaaru_rhe%2Fvol42%2Fiss2%2F21&utm_medium=PDF&utm_campaign=PDFCoverPages
https://www.elsevier.com/solutions/digital-commons
mailto:rakan@aaru.edu.jo,%20marah@aaru.edu.jo,%20u.murad@aaru.edu.jo

Journal of the Association of Arab Universities for Higher Education Research (JAARU-RHE)
Vol.(42) - No. (2) — June 2022

(Al il b Eisadl Ljall laalad) slad) A
2022 siig [chss —(2) 2l — (42)2laal

G Sledally (nalaoll Adsgdl Lol s g4 § EPER g ASTY elo¥l 0l graliys 4llad
03 melB) /adoutl Eigall Sy uyl e

The Effectiveness of the EPER Program and Its Relationship to Job Satisfaction among
Teachers of UNRWA Schools / Jordan Field

Asma’ Yousef Awad
The United Nations Relief and Works Agency
(UNRWA)- Jordan

awadasmaa85@yahoo.co.uk

ORGE Bwgy ¢ Lo
oM i ie Bley adgudl &gall ISy
O3l - 19,39¥)

awadasmaa85@yahoo.co.uk

Khawla Husain Alaiwa

. . 59—!—'&_ o> Uos
Faculty of Educational Sciences >
LAl aslall 408

khath2006@yahoo.com

Middle East University- Jordan

khath2006@yahoo.com

Abstract

The study aimed to identify the effectiveness of the
EPER program and in sight of the job satisfaction of
teachers in the schools of the UNRWA/ Jordan Field. The
study population consisted of (4049) male and female
teachers, a sample of (533) teachers were selected in the
region (North Amman, South Amman, Irbid, Zarga). The
researchers followed the descriptive correlative
approach. A questionnaire was developed consisting of
(38) items to measure the effectiveness of the EPER
program, distributed over four areas, and (25) items for
the job satisfaction tool.

The results of the study showed that the effectiveness of
the electronic performance evaluation program (EPER)
in UNRWA schools in the Jordan region was moderate,
and the results revealed that the level of job satisfaction
among teachers in UNRWA schools in the Jordan Field
was high. The study recommended a set of
recommendations, the most important of which are: the
need to review the organization's policy on the rules and
procedures for promotion, and the need to improve wages
to raise the level of job satisfaction,
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