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The reality of effective communication skills among school
principals in the Northern Jordan Valley in Jordan.

Dr. Nawwar Qassem Al-Hamad

Dr. Ahmad Abdullah Al-Abadi
Jordan

Abstract

This study aimed to identify the degree to which school
principals in the Northern Jordan Valley in Jordan practice
effective communication skills. To achieve this, a tool was
developed consisting of (47) paragraphs divided into three areas:
the principal's relationship with teachers, his relationship with
students, and his relationship with the local community. The
sample of the study consisted of all school principals in the
Northern Jordan Valley in Jordan for the academic year
2013/2014, and their number was (66) principals.

The study concluded that the degree to which managers practice
effective communication skills according to their assessments
and in all areas was significant. It also concluded that there are
statistically significant differences at the significance level (=
0.05) between the arithmetic averages of the principals’ estimates
as a whole and for each field separately due to the variable of
specialization and in favor of managers with scientific
specializations. for school .

Keywords: effective communication, communication skills, the
degree of practicing communication skills, school principal.
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