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Abstract

The physical environment impact on the high value of services
of shopping centers in Amman city from employees> viewpoint:
Field study

The study aims to identify the impact of physical environment
on achieving high value services provided by

Shopping centers in amman city . as perceived by the employ-
ees of these centers . environmental factors included : internal
and external dimensions. while the value of services include: re-
ducing cost. improving quality. customer>s satisfaction. as well
as empowerment and technical support. A convenient sample of
204

employees was selected from (3) shopping centers in Amman.
Aquestionnaire was developed for this

Study. Among the statistical analyses used were multiple lin-
ear regression. The main findings showed:

_the mean of envoirnmental factors Independent variableywas
calculated as 305crather high) and for

_ the dependent variable .Service value was(3.38) which is also
rather high

_the environment alfactors dnternal and external) had a signifi-
cant impact on services value of shopping centers

The study provided a number of recommandations including
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:redesign of internet envoironment by introducing

neccassary improvement to increase employees satisfaction.
which in turn would attract More customers.

Key Words: Physical Environment. high value services. techni-
cal support. Quality. empowerment. Shopping Centers.
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