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Teachers’ opinions on their practices, skills of asking class
questions and dealing with students’ answers “A field study
in the schools of the second cycle of basic education in
Damascus”

Dr. Basima Halawa
Faculty of Education, Damascus University, Syria

Abstract
This research aims to know the opinions of teachers in the second cycle of
basic education, in the practice of asking classroom questions, and the
effectiveness of using them in dealing with learners' answers. The research
adopted the descriptive analytical approach, using a questionnaire that
included two axes: (how to ask class questions, and how to deal with
students' answers).

The questionnaire was distributed to a random sample of (117) individuals,
including (51) individuals who were teachers of Arabic language and
geography (specializing in literary subjects), and (66) individuals were
teachers of mathematics and sciences (specializing in scientific subjects) in
the second cycle of basic education in the city of Damascus. The sample
percentage was (25%) of the original population.

The research reached the following results:

1- The most prominent skills in arranging how to ask class questions were:
(giving the students an opportunity to think after the question, choosing the
answerer after asking the question, formulating questions in clear words,
and using questions that measure students’ skill areas).

2- The most prominent skills in arranging how to deal with students’
answers were: (avoiding reprimanding the student for the wrong answer,
praising the student for the correct answer in verbal terms, correcting
mistakes slowly and calmly, and reformulating the question in case the
students were unable to answer).

3- There were no statistically significant differences between the average
scores of the sample members’ opinions according to the variable of
teaching specialization (scientific and literary), in the two pivots (how to ask
class questions and how to deal with students’ answers).

Keywords: class questions, teachers' opinions, students' answers
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