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5.2 RQ4: Do you have a job? 
A total of 105 (50%) respondents answered that they have 
a job, 44 (20.95%) respondents answered that they do not 
have a job, 14 (6.67%) respondents were retired, and the 
rest 47 (22.38%) were students. Fig.2 shows the job status 
of the participants in this study. This means that the 
questionnaire covered all segments of society in the 
kingdom of Bahrain. 

 
Fig.2: RQ4: Do you have a job? 

5.3 RQ5: Did Covid-19 affect your work or study 
performance? 
This research question will cover the impact of the COVID-
19 on work or study performance. A total of 95 (45.24%) 
responded that they were affected by the COVID-19, 59 
(28.09%) responded that they were affected somehow, and 
the rest 56 (26.67%) were not affected. These results were 
influenced by the nature of the work, where sometimes they 
have to go work on sites and/or work from home. However, 
most of the people who work/study in Bahrain were 
affected due to the sudden spread of the COVID-19 
pandemic. The Kingdom of Bahrain did not impose a 
lockdown, but instead took other strict measures to contain 
the spread of the COVID-19. Therefore, the government of 
Bahrain has provided material support to needy families 
and has paid electricity vouchers for all citizens and 
residents for the first three months since the start of the 
pandemic. The answers distribution of RQ5 is shown in 
Fig.3. 

 
Fig.3: RQ5: Did Covid-19 affect your work or study 

performance? 

5.4 RQ6: What is your study/job status after the 
pandemic? 
For this survey question which is about the status of the 
study/work, it can be seen that the most common response 
from the participants was that online status 117 (55.72%). 
33(15.71%) responded that they were studying /working 
physically. The rest 60 (28.57%), were studying/working 
physically and attend online classes as well. Fig.4 shows the 
distribution of the answers for the RQ6. In the kingdom of 
Bahrain, all the public/private schools and universities 
switched to online learning. However, only 30% of the 
academic and admin staff required to be on campus 
physically as a maximum percentage for attendance [14]. In 
some private institutions, students can attend some classes 
physically, especially the practical ones, and the rest of the 
classes online, taking into consideration precautionary 
measures. However, the physical attendance of the students 
is considered optional and there should be an approval by 
the parents. 

 

 
Fig.4:RQ6: What is your study/job status after the 
pandemic? 

 

5.5 RQ7: How many hours per day do you spend 
in distance education/work? 
This RQ is related to the average time spent on distance 
learning/working. It is connected to the one in the previous 
section (i.e., what is your study/job status after the 
pandemic?) because it can give more details about the 
timing used for distance education/work. The results for the 
RQ7 showed that 41 (19.52%) responded that they spend 2-
3 hours, 70 (33.34%) responded that they spend 3-5 hours, 
79 (37.62%) responded with more than 5 hours, and the rest 
20 (9.52%) responded that they are working physically so 
they do not use distance way. If we divided the results in 
this section into two parts (the participants who use online 
education/work and the participants who do not), one can 
see that the percentage of the participants who use online 
190 (90.48%) is much higher than the others who do not 
use online 20 (9.52%). The results in this section show the 
impact of the COVID-19 on the transformation to the 
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online way in the Kingdom of Bahrain as measures that 
would slow the spread of the virus. Fig.5 shows the results 
of RQ7 in this study. 

 
Fig.5:  RQ7: How many hours per day do you spend in 
distance education/work? 

 

5.6 RQ8: Do you agree the continuation of your 
online work or distance learning in the various 
sectors after the end of the pandemic and you see 
it does not affect the quality of work or teaching? 
Mention the reason if not. 
The most frequent benefits of online work or distance 
learning are the ability to stay at home. 144 (68.57%) 
participants agreed on remote work or e-learning, while the 
rest 66 (31.43%) did not agree on that. There were several 
reasons mentioned by the participants who disagreed on 
online work or distance learning. Some of the main reasons 
were: lack of interaction with the teachers, cannot 
implement the online teaching on practical lectures, it is 
challenging to make everyone active and see their body 
language, it can affect the quality of education, many 
students cannot understand the lecture well unless its face-
to-face. Fig.6 shows the percentage of agreement and 
disagreement on online work or distance learning of the 
participants in this study. 

 

 
Fig.6:  RQ8: Do you agree the continuation of your online 
work or distance learning in the various sectors after the 
end of the pandemic and you see it does not affect the 
quality of work or teaching? Mention the reason if not. 

5.7 RQ9: With the current crisis, and if the 
educational process transferred to the blended 
learning (The use of distance learning and 
attendance in the classes for specific days by 
certain percentage), what is your opinion on 
that? If not mention the reason. 
The education institutions in Bahrain were planning to 
transfer to blended learning at the beginning of the 
academic year 2020-2021, especially the private 
institutions. For instance, the Gulf University in Bahrain 
transferred to blended learning in fall 2020, but it was not 
compulsory for the students to come to the campus. This 
RQ reveals the participants’ opinion of this survey about 
blended learning. 174 (82.86%) responded that they agree 
on the transfer to blended learning, while the rest 36 
(17.14%) did not agree. The main reasons for the 
participants who disagreed on the blended learning were 
they insisted on complete face-to-face learning, and 
teachers may be under pressure and load if the two methods 
of education will be used. Fig.7 shows the agreement and 
disagreement percentages for the RQ9 in this survey. 

 
Fig.7: RQ9: With the current crisis, and if the educational 
process transferred to the blended learning (The use of 
distance learning and attendance in the classes for specific 
days by certain percentage), what is your opinion on that? 
If not mention the reason. 

5.8 RQ10: What are your computer skills of 
using different applications that facilitate the 
distance learning process? 

During the COVID-19 pandemic, technology played a 
major role to activate e-learning and make it the core 
method in education. So that, technical skills will be very 
important for the student of distance learning to be 
successful in this new method of teaching. This RQ will 
show the computer skills of the participants. 64 (30.48%) 
responded that they have excellent skills, 72 (34.29%) 
responded that they are very good, 52 (24.76%) responded 
that they are good, 15 (7.14%) responded that they are 
considered as average level, and the rest 7 (3.33%) 
responded that they are weak. The overall results show that 
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out of 210 there were 188 (89.52%) with good or higher 
computer skills. Fig.8 shows the distribution of the answers 
for the RQ10 which are related to computer skills. 
 

 
Fig.8: RQ10: What are your computer skills of using 
different applications that facilitate the distance learning 
process? 

 

5.9 RQ11: Have you taken the necessary 
training and workshops in your work/school 
fields to improve your computer skills? 
As mentioned in the previous part that the technical skills 
are so important during the COVID-19 pandemic, many 
people started taking some necessary workshops to improve 
their computer skills. This RQ shows that 100 (47.62%) 
participants have taken workshops, 40 (19.05%) have taken 
workshops as well, but they claimed that there were not 
enough, and the rest 70 (33.33%) they did not take any 
workshop, as shows in Fig. 9. 
 

 
Fig.9:  RQ11: Have you taken the necessary training and 
workshops in your work/school fields to improve your 
computer skills? 

5.10 RQ12: Do you think that all the 
requirements are available in your 
school/university in case of blended learning 
(taking some classes physically / partially for 
only practical courses)? 
Since blended learning needs extra materials to be 
successfully implemented like access to technology 
(software and hardware), the RQ in this section deals with 
what the participants think about the capability to transfer 
to the blending learning. 92 (43.81%) responded that is 
possible, 52 (24.76%) responded that it is possible, but it is 
not enough, 27 (12.86%) responded that is not possible, and 
the rest 39 (18.57%) responded that they do not know, as 
shows in Fig.10. However, in Gulf University several 
training sessions were given for the academic staff 
according to the plan for the next academic year. 

 
Fig.10: RQ12: Do you think that all the requirements are 
available in your school/university in case of blended 
learning (taking some classes physically / partially for 
only practical courses)? 

 

6 Conclusions 
 

This paper discussed the education and work situations in 
the kingdom of Bahrain during the first stage of 
transformation from physical learning to online learning 
and the use of technology during the COVID-19 pandemic. 
Several precautionary measures were taken by the 
government to confront this dangerous pandemic and 
control the spread of the disease. The researchers collected 
the necessary data related to the research topic through the 
well-designed survey to reach the goals of this study. An 
online survey was performed by distributing 12 research 
questions to different people in the Kingdom of Bahrain. 
210 answered the online survey questionnaire. The data 
were analysed with statistical software. The results were 
identical or close to the researcher’s expectation. In 
addition, this study shows the excellent technological 
infrastructure in Bahrain, such as the strong electronic 
government system that helped to cope with the crisis 
successfully. For future work, the authors planning to 
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perform another research on the transition to the blended 
learning stage. Also, making a comparison report between 
the two stages using the data collected through the survey 
study. 
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