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Abstract

The article aimed to identify the obstacles of
implementing electronic administration in school
administration from the point of view of Jordanian
school principals. To achieve this goal, the descriptive-
analytical approach with its qualitative content was
used, as interviews were conducted with 20 principals
in the schools of the North Eastern Badia District of the
Directorate of Education in Jordan.

The results showed that the most important obstacle to
the application of electronic administration in school
administration is the difficulty of solving technical
problems faced by the school administration, the lack of
sufficient awareness among teachers of electronic
culture and the importance of electronic administration
applications in school administration, the lack of
classrooms containing the necessary electronic devices,
and the lack of Funding and infrastructure that result in
the inability to provide computer accessories and the
lack of trained human cadres to apply electronic
management in school administration. In light of the
results that have been reached, it was recommended to
emphasize the need to emphasize the training of
principals in particular, and teachers in general, on the
use of electronic management in administrative
schoolwork, and to prepare a guide for the concept of
electronic management, its objectives, and its fields in
school work, as this contributes to spreading a greater
culture of management.

Keywords:  school  administration,  electronic
administration, Jordanian school principals, internet,
computer.
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