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Résumé
'DQV� QRWUH� DUWLFOH�� QRXV� HVVD\RQV� G·pODERUHU� XQ� SURJUDPPH� GH� )26� �IUDQoDLV� VXU� REMHFWLIV�

VSpFLÀTXHV�� GHVWLQp� DX[� JXLGHV� IUDQFRSKRQHV� HQ� -RUGDQLH�

1RXV�DYRQV�VXLYL�OHV�FLQT�pWDSHV�GH�-�0��0DQJLDQWH�HW�&��3DUSHWWH���������O·DQDO\VH�GH�OD�GHPDQGH��
O·DQDO\VH�GHV�EHVRLQV�GHV�DSSUHQDQWV��OD�FROOHFWH�GHV�GRQQpHV��O·DQDO\VH�GH�FHV�GRQQpHV�HW�O·pODERUDWLRQ�
GHV�DFWLYLWpV�GLGDFWLTXHV��

1RWUH�REMHFWLI�HVW�GH�SURSRVHU�XQH�GpPDUFKH�VFLHQWLÀTXH�SRXU�UpDOLVHU�XQ�SURJUDPPH�TXL�UpSRQG�
DX[�EHVRLQV�ODQJDJLHUV�GHV�JXLGHV�IUDQFRSKRQHV�MRUGDQLHQV�DÀQ�GH�SRXYRLU�O·LQWpJUHU�GDQV�OHXU�GRPDLQH�
du travail.

0RWV� FOpV��)UDQoDLV� VXU�REMHFWLIV� VSpFLÀTXHV��*XLGH� WRXULVWLTXH��%HVRLQV� ODQJDJLHUV��)RUPDWLRQ�
SURIHVVLRQQHOOH�� &RPSpWHQFH� GH� FRPPXQLFDWLRQ�

Abstract
,Q�RXU�DUWLFOH��ZH� WU\� WR�GHYHORS�D�SURJUDP�RQ�VSHFLÀF�SXUSRVHV�IRU�)UHQFK�VSHDNLQJ�JXLGHV� LQ�

Jordan.

:H�IROORZHG�WKH�ÀYH�VWHSV�DFFRUGLQJ�WR�-�0��0DQJLDQWH�HW�&��3DUSHWWH���������WKH�GHPDQG�DQDO\VLV��
the analysis of learners› needs; the data collection; the analysis of these data and the development of 

didactic activities.

2XU�JRDO�LV�WR�RIIHU�D�VFLHQWLÀF�DSSURDFK�WR�DFKLHYH�D�SURJUDP�WKDW�PHHWV�WKH�ODQJXDJH�QHHGV�RI�
-RUGDQLDQ�)UHQFK�VSHDNLQJ�JXLGHV�LQ�RUGHU�WR�EH�DEOH�WR�LQWHJUDWH�PRUH�HDVLO\�LQWR�WKHLU�ÀHOG�RI�ZRUN�

.H\ZRUGV�� )UHQFK� DV� D� ODQJXDJH� RI� WRXULVP��7RXU� JXLGH�� /HDUQHU� QHHGV�� 3URIHVVLRQDO� VSHFLÀF�
training, Communication skills.
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L’élaboration D’un Programme de 
Français du Tourisme Destiné Aux Guides 

Francophones Jordaniens

Introduction 
/D�-RUGDQLH�HVW�XQ�SD\V�HQ�SOHLQ�HVVRU�WRXULVWLTXH�VXUWRXW�DSUqV�TXL�D�pWp�FKRLVL�OH�VLWH�DUFKpRORJLTXH�

GH� 3HWUD� SDUPL� OHV� VHSW� QRXYHOOHV� PHUYHLOOHV� GH� PRQGH�� DLQVL� TXH� G·DXWUHV� VLWHV� FODVVpV� FRPPH�
SDWULPRLQH�PRQGLDOH�GH�O·81(6&2��6D�ULFKHVVH�KLVWRULTXH��FXOWXUHOOH��DUFKLWHFWXUDOH�OXL�SHUPHW�G·rWUH�
SDUPL�OHV�GHVWLQDWLRQV�WRXULVWLTXHV�OHV�SOXV�YLVpHV�GDQV�OH�PRQGH��3RXU�FHOD��OD�-RUGDQLH�UHSUpVHQWpH�SDU�
OH�PLQLVWqUH�GX�WRXULVPH�HW�GH�O·DQWLTXLWp�FRPPHQFH�j�SUHQGUH�HQ�FRQVLGpUDWLRQ�FHWWH�LPSRUWDQFH�TXL�
GRLW�rWUH�ELHQ�H[SORLWpH�HW�UHSUpVHQWpH�HQ�IRUPDQW�GHV�JXLGHV�DFFRPSDJQDWHXUV�WRXULVWLTXHV�FRPSpWHQWV��
GRWpV�G·XQ�QLYHDX�FXOWXUHO�HW�OLQJXLVWLTXH�pJDO�j�OD�ULFKHVVH�WRXULVWLTXH�GX�SD\V��

/H� IUDQoDLV� HVW� FRQVLGpUp� FRPPH� OD� GHX[LqPH� ODQJXH� pWUDQJqUH� HQVHLJQpH� HQ� -RUGDQLH� DSUqV�
O·DQJODLV�� ,O� HVW�HQVHLJQp�GDQV���XQLYHUVLWpV�DLQVL�TXH�GDQV�FHUWDLQHV�pFROHV�SXEOLTXHV�HW�SULYpHV��/H�
V\VWqPH�G·HQVHLJQHPHQW�DGRSWp�IRFDOLVH�VXU�OH�IUDQoDLV�JpQpUDO�SRXU�WRXV�OHV�DSSUHQDQWV�HW�DXFXQ�GH�FHV�
pWDEOLVVHPHQWV�Q·RSWH�SRXU�XQ�IUDQoDLV�VXU�REMHFWLIV�VSpFLÀTXHV�SRXU�OH�WRXULVPH�DORUV�TXH�OH�VHFWHXU�
WRXULVWLTXH�DEULWH�XQ�JUDQG�QRPEUH�G·pWXGLDQWV�TXL�ÀQLVVHQW� OHXUV�pWXGHV�GH�IUDQoDLV��

6HORQ� O·$VVRFLDWLRQ� GHV� *XLGHV� 7RXULVWLTXHV� GH� -RUGDQLH� �-7*$��� LO� \� HQYLURQV� ����� JXLGHV�
DFFRPSDJQDWHXUV�PDvWULVDQW����ODQJXHV�R��OH�IUDQoDLV�RFFXSH�XQ�U{OH�WUqV�LPSRUWDQW�GDQV�FH�GRPDLQH��
(Q�-RUGDQLH��,O�\�D�XQ�ERQ�QRPEUH�GH�JXLGHV�IUDQFRSKRQHV��HQYLURQ�����JXLGHV�IUDQFRSKRQHV�DFWLIV��HW�
OH�QRPEUH�GH�FHX[�TXL�H[HUFHQW�FH�PpWLHU��DYHF�GHV�WRXULVWHV�YHQDQW�GHV�SD\V�IUDQFRSKRQHV�SRXU�YLVLWHU�
OD�-RUGDQLH��DXJPHQWH�FKDTXH�DQQpH��

Problématique de la recherche
/H� SUREOqPH� HVW� TXH� OHV� JXLGHV� IUDQFRSKRQHV� MRUGDQLHQV� QH� VXLYDQW� TXH� GHV� FRXUV� GH� IUDQoDLV�

JpQpUDO�LQGLVSHQVDEOHV�GDQV�XQ�SUHPLHU�WHPSV�SRXU�OD�PDvWULVH�GH�OD�ODQJXH�GDQV�VD�JOREDOLWp�V·DYqUHQW�
LQVXIÀVDQWV� SRXU� H[HUFHU� SURIHVVLRQQHOOHPHQW� OH� PpWLHU� GH� JXLGH� WRXULVWLTXH� FDU� OHV� VLWXDWLRQV� GH�
FRPPXQLFDWLRQV�DX[TXHOOHV� OH�JXLGH�YD�rWUH�FRQIURQWp� VRQW� VSpFLÀTXHV�HW�SUpFLVHV�(Q�FRQVpTXHQFH��
OHV�pWXGLDQWV�QH�YHXOHQW�SDV�DSSUHQGUH�/(�IUDQoDLV�PDLV�SOXW{W�'8�IUDQoDLV�SRXU�UpDOLVHU�GHV�REMHFWLIV�
ELHQ�SUpFLV�GDQV�XQ�GRPDLQH�GRQQp��'��/HKPDQQ���������3DU�FRQVpTXHQW�� OH�JXLGH�VH� WURXYH� OLYUp�j�
OXL�PrPH�SRXU�FKHUFKHU�OHV�WHUPHV��OHV�ORFXWLRQV��OHV�H[SUHVVLRQV�OLpHV�DX�WRXULVPH�HW�OHV�FRPSpWHQFHV�
VRFLRFXOWXUHOOHV�� WRXW�FHOD�YD�OXL�GHPDQGHU�GX�WHPSV��EHDXFRXS�G·HIIRUWV�HW� OXL�FR�WHU�GH�O·DUJHQW�

'DQV� FHWWH� SUpVHQWH� UHFKHUFKH�� QRWUH� REMHFWLI� FRQVLVWHUD� j� VDWLVIDLUH� DX� PLHX[� OHV� EHVRLQV� GX�
SXEOLF�GHV�DSSUHQDQWV�HQ�HVVD\DQW�GH�UpSRQGUH�j�XQH�FRPPDQGH�GH�)26�SRXU�OHV�JXLGHV�IUDQFRSKRQHV�
MRUGDQLHQV�XWLOLVDQW� OD�GpPDUFKH�GH� -�0��0DQJLDQWH� HW�&��3DUSHWWH�� TXL� VH� FRPSRVH�GHV� FLQT�pWDSHV�
VXLYDQWHV�� OD�GHPDQGH�GH� IRUPDWLRQ�� O·DQDO\VH�GHV�EHVRLQV�GX�SXEOLF�GHV�DSSUHQDQWV�� OD�FROOHFWH�GHV�
GRQQpHV�� O·DQDO\VH� GHV� GRQQpHV� HW� O·pODERUDWLRQ� GHV� DFWLYLWpV��

&H�TXL�GLIIpUHQFLH�FHWWH�pWXGH�GHV�DXWUHV�pWXGHV�HIIHFWXpHV�GDQV�OH�GRPDLQH�WRXULVWLTXH�XWLOLVDQW�
OD�PpWKRGRORJLH�GH�-�0��0DQJLDQWH�HW�&��3DUSHWWH��HVW�TXH�GDQV�QRWUH�UHFKHUFKH��QRXV�QRXV�VRPPHV�
IRFDOLVpV�VXU�OH�JXLGH�WRXULVWLTXH�IUDQFRSKRQH�MRUGDQLHQ��$�FHWWH�ÀQ�QRXV�DYRQV�GpÀQL�FRPPHQW�pODERUHU�
XQ�SURJUDPPH�VSpFLÀTXH�WDQGLV�TXH�GDQV�OHV�UHFKHUFKHV�DQWpFpGHQWHV�OH�VXMHW�HVW�DERUGp�G·XQH�PDQLqUH�
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SOXV�JpQpUDOH�HQYLVDJHDQW�OH�IUDQoDLV�GX�WRXULVPH�GDQV�VD�JOREDOLWp��K{WHOOHULH��DJHQW�WRXULVWLTXH��pWXGLDQW�
GX�WRXULVPH�YRXODQW�DSSUHQGUH�OH�IUDQoDLV«��VDQV�YUDLPHQW�WUDLWHU�XQ�SURJUDPPH�GHVWLQp�SUpFLVpPHQW�
DX[�JXLGHV�IUDQFRSKRQHV�MRUGDQLHQV��'·DXWUH�SDUW��GDQV�QRWUH�UHFKHUFKH��QRXV�DYRQV�GpYHORSSp�XQH�SDUWLH�
SUDWLTXH�SOXV�GpWDLOOpH�UHSUpVHQWpH�SDU�XQH�ÀFKH�GH�SURJUDPPDWLRQ�GH�VpTXHQFH��XQH�ÀFKH�SpGDJRJLTXH�
GH�VpTXHQFH�HW�XQH�ÀFKH�GH�GpURXOHPHQW�GH�VpDQFH�GDQV�OHVTXHOOHV�QRXV�PHQWLRQQRQV�HQ�GpWDLO�FH�TXL�
GRLW�rWUH�WUDLWp�GDQV�FKDTXH�SDUWLH�HW�FH�TXL�HVW�SULRULWDLUH�SRXU�XQ�JXLGH�IUDQFRSKRQH�MRUGDQLHQ��

1RXV� DYRQV� DXVVL� DFFRUGp�SOXV� G·LPSRUWDQFH� j� OD� SDUWLH� FRQVDFUpH� j� OD� FRPPXQLFDWLRQ� VXUWRXW�
RUDOH�FDU��VHORQ�QRWUH�H[SpULHQFH�SUpDODEOH�HQ�WDQW�TXH�JXLGHV�WRXULVWLTXHV�IUDQFRSKRQHV��QRXV�VDYRQV�
TXH�OH�JXLGH�WRXULVWLTXH�HQ�JpQpUDO�HW�IUDQFRSKRQH�HQ�SDUWLFXOLHU�HVW��OD�SOXSDUW�GX�WHPSV��VROOLFLWp�SRXU�
FHWWH�FRPSpWHQFH�SUpFLVH�TXHOV�TXH�VRLHQW�OHV�EHVRLQV�OLQJXLVWLTXHV�RX�SURIHVVLRQQHOV�GH�FH�PpWLHU��/H�
JXLGH�GRLW�DFFRPSDJQHU�OHV�FOLHQWV�SDUWRXW�R��LOV�YRQW�WRXW�HQ�OHXU�H[SOLTXDQW�RUDOHPHQW�OD�FXOWXUH�GX�
SD\V��VD�FLYLOLVDWLRQ��VRQ�KLVWRLUH��VD�SROLWLTXH��VD�QDWXUH��VRQ�HQYLURQQHPHQW��HWF��/H�JXLGH�HVW�DORUV�
XQ�DPEDVVDGHXU�GH� VRQ�SD\V�� HQ�FRQVpTXHQFH�� O·H[SpULPHQWDWLRQ�HW� OD�PDvWULVH�GH�FHWWH�FRPSpWHQFH�
FRQVLGpUpH� HW� WUDLWpH� FRPPH� OD� FRPSpWHQFH� OD� SOXV� LPSRUWDQWH� GDQV� OH� SURFHVVXV� G·HQVHLJQHPHQW�
DSSUHQWLVVDJH�G·XQH�ODQJXH�RX�GDQV�Q·LPSRUWH�TXHO�GRPDLQH�GH�)26��VRQW�OHV�FRQGLWLRQV�GH�VD�UpXVVLWH��
(Q�HIIHW��VL�RQ�HVW�LQFDSDEOH�GH�FRPPXQLTXHU�HW�G·pFKDQJHU�VHV�LGpHV�HW�VHV�H[SpULHQFHV�SURIHVVLRQQHOOHV�
DYHF�DXWUXL��j�TXRL�VHUW�GRQF�OD�ODQJXH"�

La notion FOS. 
/·DEUpYLDWLRQ�)26�FRUUHVSRQG�j�O·H[SUHVVLRQ�©�)UDQoDLV�VXU�2EMHFWLIV�6SpFLÀTXHV�ª��,O�V·DJLW�G·XQH�

EUDQFKH�GH�OD�GLGDFWLTXH�GX�)/(��)UDQoDLV�ODQJXH�pWUDQJqUH��

/H� )/(� GpVLJQH� O·HQVHLJQHPHQW�DSSUHQWLVVDJH� GHVWLQp� j� WRXWH� SHUVRQQH� VRXKDLWDQW� DSSUHQGUH�
OH� IUDQoDLV� GLW� ©�JpQpUDO�ª� DYHF� GHV� REMHFWLIV� YDULpV�� 3DU� FRQWUH�� OH� )26� HVW� FUpp� VRXYHQW� SRXU� GHV�
SURIHVVLRQQHOV� RX� GHV� XQLYHUVLWDLUHV� TXL� YHXOHQW� VXLYUH� GHV� FRXUV� GH� IUDQoDLV� SRXU� GHV� ÀQV� SOXW{W�
SURIHVVLRQQHOOHV� RX� XQLYHUVLWDLUHV��

'RQF�� LOV�YHXOHQW� DSSUHQGUH�QRQ�/(� IUDQoDLV�PDLV�SOXW{W�'8� IUDQoDLV�SRXU� UpDOLVHU�XQ�REMHFWLI�
GRQQp���/H�)26�DSSDUDvW�FRPPH�XQH�DSSURFKH�XWLOH�HW�HIÀFDFH�GH�O·DSSUHQWLVVDJH�GX�IUDQoDLV�GDQV�OH�
FDGUH�G·XQ�GRPDLQH�SDUWLFXOLHU��GDQV�QRWUH�DUWLFOH��QRXV�QRXV�LQWpUHVVRQV�DX�)UDQoDLV�GX�WRXULVPH��(Q�
effet, conçu pour tout apprenant ayant besoin d’apprendre le langage utilisé au sein de la profession 
TX·LO�H[HUFH��OHV�JXLGHV�IUDQFRSKRQHV�MRUGDQLHQV���OH�)26�DQDO\VH�OHV�EHVRLQV�ODQJDJLHUV�GH�O·DSSUHQDQW�
HW� \� UpSRQG� SDU� XQ� HQVHLJQHPHQW� UDSLGH� HW� HIÀFDFH�� ,O� HVW� VRXYHQW� VRXPLV� GDQV� FH� FDV� j� XQ� WHPSV�
G·DSSUHQWLVVDJH� OLPLWp�� LO� OXL� IDXW�GRQF�DYRLU�©�XQ�HQVHLJQHPHQW� LQWHQVLI�HW�SRUWDQW�VXU�GHV�FRQWHQXV�
VWULFWHPHQW�GpOLPLWpV�SDU�OHV�REMHFWLIV�SURIHVVLRQQHOV�YLVpV���«��/·pODERUDWLRQ�G·XQ�SURJUDPPH�GH�)26�
VXSSRVH�GRQF�SRXU�O·HQVHLJQDQW�FRQFHSWHXU�G·HQWUHU�HQ�FRQWDFW�DYHF�XQ�GRPDLQH�SURIHVVLRQQHO�QRXYHDX�
SRXU� OXL�� SRXU� \� GpFRXYULU� VHV� DFWHXUV�� OHV� VLWXDWLRQV� TX·LOV� YLYHQW�� OHV� pFKDQJHV� ODQJDJLHUV� TX·LOV� \�
SURGXLVHQW�ª��-�0��0DQJLDQWH�HW�&��3DUSHWWH������
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Premier étape: L’analyse de la demande de formation 
/D�GHPDQGH�GH�IRUPDWLRQ�TXL�HVW�GDQV�QRWUH�UHFKHUFKH�GHVWLQpH�DX[�JXLGHV�WRXULVWLTXHV�IUDQFRSKRQHV�

MRUGDQLHQV� SHXW� rWUH� VROOLFLWpH� SDU� OH�PLQLVWqUH� GX� WRXULVPH�� XQH� DJHQFH� WRXULVWLTXH�� XQH� HQWUHSULVH��
XQH� XQLYHUVLWp�� XQ� RUJDQLVPH�� RX� ELHQ� SDU� XQ� SXEOLF� SDUWLFXOLHU� j� XQ� FHQWUH� GH� IRUPDWLRQ� RX� j� XQH�
LQVWLWXWLRQ�SpGDJRJLTXH�DÀQ�G·DVVXUHU�XQH�IRUPDWLRQ�OLQJXLVWLTXH�VSpFLÀTXH�VDWLVIDLVDQWH�DX[�EHVRLQV��
DX[�FRQWUDLQWHV��DX[�DWWHQWHV�HW�DX[�HQYLHV�GHV�FRPPDQGLWDLUHV�HW�GHV�SXEOLFV�HQ�TXHVWLRQ��

/·DQDO\VH�GH�FHWWH�pWDSH�HVW�SULPRUGLDOH�SDUFH�TX·LO�V·DJLW�GH�GpWHUPLQHU�HW�GH�FRPSUHQGUH�OH�W\SH�
GH�IRUPDWLRQ�j�DGRSWHU��FDU�©�DYDQW�PrPH�GH�SHQVHU�DX[�FRQWHQXV��DX[�SURJUHVVLRQV�HW�DX�GpWDLO�GHV�
PRGXOHV�� O·HQVHLJQHPHQW� G·XQH� ODQJXH� j� GHV� ÀQV� SURIHVVLRQQHOOHV� UHTXLHUW� GLIIpUHQWHV� DQDO\VHV� HQ�
DPRQW�GH�OD�FRQFHSWLRQ�HW�GH�OD�SURJUDPPDWLRQ�GHV�FRXUV��'DQV�OH�FDV�GH�O·HQVHLJQHPHQW�©�VXU�PHVXUH�
ª��FRPPH�HQ�)UDQoDLV�VXU�2EMHFWLI�6SpFLÀTXH�RX�HQ�)UDQoDLV�/DQJXH�3URIHVVLRQQHOOH���LO�IDXW�SURFpGHU�
HQ�SUHPLHU�OLHX�j�O·DQDO\VH�GH�OD�GHPDQGH�ª���)��0RXUOKRQ�'DOOLHV���������

Dans notre présent article, nous allons essayer d’élaborer un programme d’enseignement 
SDUWLFXOLHU� GHVWLQp� DX[� JXLGHV� WRXULVWLTXHV� IUDQFRSKRQHV� MRUGDQLHQV� DÀQ� GH� IDFLOLWHU� OHXU� LQWpJUDWLRQ�
GDQV� OH� GRPDLQH� WRXULVWLTXH� SURIHVVLRQQHO�

La commande est la suivante: 
8QH�FRPPDQGH� LPDJLQDLUH�G·XQ�RIÀFH�GX� WRXULVPH�GHPDQGDQW�XQH� IRUPDWLRQ�GX� IUDQoDLV�SRXU�

�� JXLGHV� WRXULVWLTXHV� SHQGDQW� ��PRLV� j� O·$VVRFLDWLRQ� GHV� *XLGHV�7RXULVWLTXHV� GH� -RUGDQLH� �-7*$��
DÀQ� G·DPpOLRUHU� OHXU� QLYHDX� GH� SURGXFWLRQ� HW� H[SUHVVLRQ� RUDOH�� /·REMHFWLI� ÀQDO� GH� FHWWH� IRUPDWLRQ�
HVW� G·DPpOLRUHU� OH� QLYHDX� OLQJXLVWLTXH� RUDO� GHV� SDUWLFLSDQWV� HW� G·HQULFKLU� OHXU� OH[LTXH� FRQFHUQDQW� OH�
GRPDLQH�GX�WRXULVPH�SRXU�TX·LOV�VRLHQW�FDSDEOHV�G·DFFRPSDJQHU�HW�GH�FRPPXQLTXHU�DYHF�GHV�WRXULVWHV�
IUDQFRSKRQHV� GXUDQW� OHXU� YLVLWH� GHV� VLWHV� WRXULVWLTXHV� HQ� -RUGDQLH�

La deuxième étape: l’analyse des besoins des apprenants.
/HV�DSSUHQDQWV�VRQW�DX�FHQWUH�GH�FHW�HQVHLJQHPHQW�FRPPH�OH�YDOLGH�/��3RUFKHU������������F·HVW�

©� ORJLTXH� HW� LQGLVSHQVDEOH�GH� V·DSSX\HU� VXU�XQH� DQDO\VH�GHV�EHVRLQV�GH� FHW� pOqYH�� GH�PDQLqUH� j� OXL�
SURSRVHU�XQ�FKHPLQHPHQW�DGpTXDW�G·DSSUHQWLVVDJH�TXL�OXL�VRLW�YpULWDEOHPHQW�XWLOH�ª��/��3RUFKHU���������

&·HVW� GDQV� FHWWH� pWDSH� FRQVLGpUpH� FRPPH� OD� SOXV� LPSRUWDQWH� R�� O·HQVHLJQDQW�IRUPDWHXU� RX�
O·LQVWLWXWLRQ�FKDUJpH�GH�O·HQVHLJQHPHQW�GRLW�FRQVDFUHU�XQ�YUDL�WHPSV�j�FHWWH�GpPDUFKH��SDUFH�TXH�F·HVW�j�
partir de ces besoins et contraintes non seulement langagiers mais aussi socioculturels et professionnels 
TXH�O·HQVHLJQDQW�IRUPDWHXU�SHXW�FRPSUHQGUH�HW�VH�UDSSURFKHU�DX�SOXV�SUqV�GHV�EHVRLQV�GHV�DSSUHQDQWV�
TXL�OXL�SHUPHWWURQW�G·DGDSWHU�XQ�SURJUDPPH�G·HQVHLJQHPHQW�DGpTXDW�DX[�VLWXDWLRQV�GH�FRPPXQLFDWLRQV�
DX[TXHOOHV�OHV�DSSUHQDQWV�VHURQW�FRQIURQWpV�XOWpULHXUHPHQW�

6HORQ�0��&KHYDO��©�/D�ODQJXH�TXH�QRXV�HQVHLJQRQV�Q¿HVW�SOXV�DORUV�FRQoXH�FRPPH�XQ�WRXW��REMHW�
LPPXDEOH��GRQW�LO�IDXW�FRQQDvWUH�WRXV�OHV�DUFDQHV�SRXU�RVHU�O¿XWLOLVHU��OHV�SDUFRXUV�VRQW�GLYHUVLÀpV��OHV�
FRPSpWHQFHV�YLVpHV�SDUFHOOLVpHV��SDUWLHOOHV��SHXW�rWUH�SOXV�YLWH�DFTXLVHV��3OXV�YLWH�SDUFH�TXH�OD�QRWLRQ�
de temps prend toute son importance pour ces publics, peu disponibles et pressés de voir leur effort 
FRXURQQp�GH�VXFFqV�ª���0��&KHYDO��������
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Troisième étape: la collecte des données 
&HWWH�pWDSH�HVW�O·pWDSH�OD�SOXV�SUpFLVH�SRXU�pODERUHU�XQ�SURJUDPPH�GX�)26�FRPPH�OH�FRQÀUPHQW�

-�0��0DQJLDQWH�HW�&��3DUSHWWH��GDQV�OHXU�UHQFRQWUH�LQWLWXOpH��/H�IUDQoDLV�VXU�REMHFWLI�VSpFLÀTXH�RX�O·DUW�
j�V·DGDSWHU��©�/D�FROOHFWH�GHV�GRQQpHV�HVW�SUREDEOHPHQW�O·pWDSH�OD�SOXV�VSpFLÀTXH�j�O·pODERUDWLRQ�G·XQ�
SURJUDPPH�GH�)26��&·HVW�HQ�TXHOTXH�VRUWH�OH�FHQWUH�GH�JUDYLWp�GH�OD�GpPDUFKH��'·XQH�SDUW��SDUFH�TX·HOOH�
FRQÀUPH�� FRPSOqWH�� YRLUH�PRGLÀH� ODUJHPHQW� O·DQDO\VH� GHV� EHVRLQV� IDLWH� SDU� OH� FRQFHSWHXU�� ODTXHOOH�
UHVWH�K\SRWKpWLTXH�WDQW�TX·HOOH�Q·HVW�SDV�FRQÀUPpH�SDU�OH�WHUUDLQ��'·DXWUH�SDUW��SDUFH�TX·HOOH�IRXUQLW�OHV�
LQIRUPDWLRQV�HW�GLVFRXUV�j�SDUWLU�GHVTXHOV�VHUD�FRQVWLWXp�OH�SURJUDPPH�GH�IRUPDWLRQ�OLQJXLVWLTXH�ª��

$� SDUWLU� GH� FHWWH� pWDSH�� O·HQVHLJQDQW�IRUPDWHXU� GRLW� FRPPHQFHU� j� FKHUFKHU� GHV� GRFXPHQWV�
DXWKHQWLTXHV�OLpV�DX[�EHVRLQV�ODQJDJLHUV�GH�VRQ�SXEOLF��j�DOOHU�V·LQIRUPHU�DXSUqV�G·H[SHUWV�GX�GRPDLQH�
YLVp�� HW� FRPPHQFH� j� VH� SRVHU� GHV� TXHVWLRQV� GRQW� OHV� UpSRQVHV� DXURQW� SRXU� EXW� GH� O·DLGHU� j�PLHX[�
FROOHFWHU�OHV�GRQQpHV�OHV�SOXV�XWLOHV�HW�SUpFLVHV�GDQV�OH�PLOLHX�SURIHVVLRQQHO��GDQV�TXHOOHV�VLWXDWLRQV�GH�
FRPPXQLFDWLRQ�VH�UHWURXYHURQW�OHV�DSSUHQDQWV"�4XHO�OH[LTXH�XWLOLVHURQW�LOV�GDQV�FH�GRPDLQH"�4XHOOHV�
VRQW� OHV� UHJLVWUHV� OLQJXLVWLTXHV� OHV� SOXV� XWLOLVpV� GDQV�FHWWH� SHUVSHFWLYH"�(WF��

$XWUHPHQW�GLW��F·HVW�GDQV�FHWWH�pWDSH�R��O·HQVHLJQDQW�IRUPDWHXU�YD�j�OD�GpFRXYHUWH�GX�GRPDLQH�HW�
GH�VHV�VXEWLOLWpV�SHXW�rWUH�LQFRQQXV�SRXU�OXL�SRXU�\�REWHQLU�OHV�LQIRUPDWLRQV�QpFHVVDLUHV�j�VD�IRUPDWLRQ�
OLQJXLVWLTXH�

Quatrième et cinquième étape. Analyse des données et élaboration didactique des activités.
1RXV�SRXYRQV�GLUH�TXH�FHV�GHX[�pWDSHV� VRQW� OLpHV�� VHORQ� -�0��0DQJLDQWH� HW�&��3DUSHWWH��&HWWH�

GpPDUFKH�FRQVWLWXH�XQH�pWDSH�j�SDUW�HQWLqUH�GDQV�OH�WUDYDLO�PHQp�SDU�OH�FRQFHSWHXU��FRPSWH�WHQX�GH�OD�
QRXYHDXWp�GH�QRPEUHX[�GLVFRXUV�XWLOLVpV�FRPPH�VXSSRUW�SpGDJRJLTXHV�GDQV�OHV�IRUPDWLRQV�GH�)26��
0DLV�O·LPSOLFDWLRQ�GLUHFWH�GHV�UpVXOWDWV�GH�FHWWH�DQDO\VH�GDQV�O·pODERUDWLRQ�GHV�DFWLYLWpV�FRQGXLW�j�WUDLWHU�
FHV�GHX[�pWDSHV�GH�IDoRQ�FRQMRLQWH��'DQV�FHV�GHX[�pWDSHV�OHV�HQVHLJQDQWV�IRUPDWHXUV�SHXYHQW�OLPLWHU�
OHXUV�FKRL[�j�OD�ÀQDOLWp�GHV�GRQQpHV�FROOHFWpHV�HW�YRLU�VL�OHV�GRFXPHQWV�DXWKHQWLTXHV�TX·LOV�RQW�FROOHFWpV�
VRQW�HQ�KDUPRQLH�DYHF�OD�FRPPDQGH��pWDEOLU�OHV�EHVRLQV�GHV�DSSUHQDQWV�HW�OHXU�QLYHDX�ODQJDJLHU�SRXU�
SRXYRLU�FKRLVLU�TXHOV�VXMHWV�LO�IDXW�WUDLWHU"�eYDOXHU�TXHOV�GRFXPHQWV�DXWKHQWLTXHV�LOV�SHXYHQW�XWLOLVHU"�
(QYLVDJHU�TXHOV�VRQW�OHV�PDWpULHOV�G·HQVHLJQHPHQW�j�DGDSWHU�SRXU�FHWWH�IRUPDWLRQ"�

&HV� TXHVWLRQV� RQW� SRXU� EXW� G·DLGHU� OHV� HQVHLJQDQWV�IRUPDWHXUV� j� UpDOLVHU� O·REMHFWLI� ÀQDO� GH� OD�
IRUPDWLRQ� GHPDQGpH��

La formation proposée 
3RXU�DLGHU� OHV�JXLGHV�IUDQFRSKRQHV�MRUGDQLHQV�j�PDLWULVHU� OH�IUDQoDLV�GX�WRXULVPH�� O·pODERUDWLRQ�

G·XQ�SURJUDPPH�G·DSSUHQWLVVDJH�HW�G·HQWUDLQHPHQW�HQJOREDQW�OH�PD[LPXP�GH�OH[LTXH�WRXULVWLTXH�HVW�
SULPRUGLDOH�HW�GRLW�rWUH�DGRSWp�SDU�GHV�pWDEOLVVHPHQWV�VSpFLDOLVpV�GDQV�FH�GRPDLQH�j�OD�IRLV�WRXULVWLTXH�
HW� OLQJXLVWLTXH� TXL� DXURQW� SRXU� REMHFWLI� GH� IRXUQLU� WRXWH� LQIRUPDWLRQ� SURIHVVLRQQHOOH� HW� OLQJXLVWLTXH�
QpFHVVDLUH�DX[�JXLGHV��

'DQV�FHWWH�SDUWLH�SUDWLTXH��QRXV�DOORQV�SURSRVHU�OH�SURJUDPPH�VXLYDQW�HQ�FRPPHQoDQW�GX�JpQpUDO�
DX� GpWDLOOp� �/D� ÀFKH� GH� SURJUDPPDWLRQ� GH� VpTXHQFH� RX� OH� VFHQDULR� SpGDJRJLTXH� JOREDO�� OD� ÀFKH�
SpGDJRJLTXH�GH� VpTXHQFH�HW� OD�ÀFKH�GH�GpURXOHPHQW�GH� VpDQFH��
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L’élaboration D’un Programme de 
Français du Tourisme Destiné Aux Guides 

Francophones Jordaniens

Conclusion 
/H� JXLGH� WRXULVWLTXH� GRLW� DYRLU� XQ� GLVFRXUV� pODERUp�� ,O� GpOLYUH� GLIIpUHQWHV� LQIRUPDWLRQV� VXU� OHV�

DVSHFWV� KLVWRULTXHV�� DUWLVWLTXHV�� FXOWXUHOV�� DUFKLWHFWXUDX[�� JDVWURQRPLTXHV�� GH� VRQ� SD\V� HW� GHV� OLHX[�
YLVLWpV� HWF�� ,O� GRLW� DYDQW� WRXW� V·DVVXUHU� GH� OD� FRPSUpKHQVLRQ� GH� VRQ� GLVFRXUV� DXSUqV� GHV� WRXULVWHV�

3RXU�GLVSHQVHU�XQH�IRUPDWLRQ�SDUIDLWH��LO�HVW�LQGLVSHQVDEOH�GH�SUHQGUH�HQ�FRPSWH�OHV�FRQGLWLRQV�HW�
OD�QDWXUH�GH�VRQ�WUDYDLO��/HV�WkFKHV�DVVXUpHV�SDU�OHV�JXLGHV�GDQV�OHXU�IRQFWLRQ�FRPPH�SDU�H[HPSOH�OH�
WUDQVIHUW�GHV�FRQQDLVVDQFHV��

,O�HVW�IRQGp�GH�SHQVHU�TXH�O·DSSUHQWLVVDJH�GX�IUDQoDLV�VXU�REMHFWLIV�VSpFLÀTXHV�GDQV�OH�GRPDLQH�
WRXULVWLTXH� HVW� LQGLVSHQVDEOH� HW� RULHQWH� GH� OD� PHLOOHXUH� IDoRQ� TXL� VRLW� O·DSSUHQDQW� YHUV� OD� YRLH�
SURIHVVLRQQHOOH� TX·LO� V·HVW� À[pH�$LQVL� VHUD�W�LO� FDSDEOH� GH� FRPSUHQGUH� HW� XWLOLVHU� OHV� LQIRUPDWLRQV�
OLQJXLVWLTXHV�HW�VRFLRFXOWXUHOOHV�GDQV� OHV�FRQWH[WHV�DSSURSULpV��8Q�DSSUHQDQW�DJXHUUL�VHUD�VDQV�GRXWH�
SOXV�SHUIRUPDQW��SOXV�SURIHVVLRQQHO�HW�SOXV�FRPSpWDQW��DXVVL�ELHQ�GDQV�OD�FRPSUpKHQVLRQ�GH�OD�ODQJXH�
HW�VD�UpGDFWLRQ�TXH�GDQV�O·H[SUHVVLRQ�RUDOH��SDUFH�TXH�OHV�JXLGHV�WRXULVWLTXHV�VRQW�OD�SOXSDUW�GX�WHPSV�
FRQIURQWpV� j� GHV� VLWXDWLRQV� ODQJDJLqUHV� VROOLFLWDQW� GDYDQWDJH� O·RUDO� TXH� O·pFULW�� $YDQW� GH� SDUOHU� LO�
IDXW�FRPSUHQGUH�HW�SRXU�FH�IDLUH�LO�IDXW�rWUH�pGXTXp�HW�HQWUDvQp��PLV�j�O·pSUHXYH��$ORUV��FH�SURFHVVXV�
SHUPHWWUD�DX�IXWXU�JXLGH�GH�ELHQ�GpOLYUHU�VRQ�PHVVDJH�HW�GH�PLHX[�H[SOLTXHU�VD�SURSUH�FXOWXUH�FDU�OD�
ODQJXH�HVW�XQ�PR\HQ�GH�FRPPXQLFDWLRQ�HW�G·pFKDQJH�HQWUH�OH�ORFXWHXU�HW�O·LQWHUORFXWHXU��VL�O·XQ�GHV�GHX[�
QH�SHUIHFWLRQQH�SDV�OD�ODQJXH�GH�O·DXWUH�HW�QH�FRQQDvW�SDV�VHV�QXDQFHV�HW�VHV�VXEWLOLWpV��O·pFKDQJH�VHUD�
GLIÀFLOH�HW�SDUIRLV�LQFRPSUpKHQVLEOH�YRLUH�YRXp�j�O·pFKHF��(Q�EUHI�WRXW�SDVVDLW��SDVVH�HW�SDVVHUD�SDU�OD�
ODQJXH�TXL�HVW� OH�YHFWHXU�HVVHQWLHO�GDQV� WRXV�UDSSRUWV�KXPDLQV�
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تطوّر برنامج اللّغة الفرنسيّة 
في مجال السّياحة الموجّه للمرشدين السّياحيّين 

اEردنيّين الناطقين باللّغة العربيّة
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Note:
���KWWSV���IRVSRXUWRL�ZRUGSUHVV�FRP�IRV�

���KWWSV���HGLVFLSOLQDV�XVS�EU�SOXJLQÀOH�SKS���������PRGBUHVRXUFH�FRQWHQW���)26�B����DUWBGH��
&KDQWDOB3DUSHWWHBHWB-HDQB0DUFB0DQJLDQWH�SGI�

�� �&RPSUpKHQVLRQ� pFULWH�� H[SUHVVLRQ� pFULWH�� FRPSUpKHQVLRQ� RUDOH�� H[SUHVVLRQ� RUDOH�� LQWHUDFWLRQ�
RUDOH�� LQWHUDFWLRQ� pFULWH�

�� �&HV�TXDWUH�SKDVHV�GH� OD� OHoRQ�RX�GH� OD�VpDQFH�SHXYHQW�V·pWDOHU�VXU�GHX[�VpDQFHV�RX�SOXV�HQ�
IRQFWLRQ� GH� OD� GXUpH� GH� FHOOH�FL� HW� OD� VWUDWpJLH� SpGDJRJLTXH� DGRSWpH��
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