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Abstract

The study aimed at determining the impact of the dimensions of
knowledge management (KM) on competitive advantage in the banks
operating in the governorates of northern West Bank from the standpoint
of its employees. The descriptive approach was followed by applying a
questionnaire on a sample of (240) employees. After data collection and
analysis, results indicate the availability of knowledge management and
competitive advantage in the banks, showing the impact of knowledge
management in the Acquisition of competitive advantage in banks. The
researcher recommended that Palestinian banks must be aware of the
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importance of knowledge management as a main source of modern
competitive advantage, and thus employing it to achieve a greater degree
of competitive advantage.

Keywords: knowledge management, Banks, competitive advantage,
West- Bank.
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@uﬁu@@uﬂ\sﬁm il Adlall 3252l Sl s el elly Jliag
dadly Lae Caling ol 23 JSGy eDlaadl ) ddliae dad axiy cla je ()50 dasusiall
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S e Yy ddalall A e elaall Jaall Al culaladl o) 341 g2l e 6l 53l

el i g 10 HATY sailuall e il oLSA) Lokl

o A el 3513 i Luld ) b Aoy (Al-Kasasbeh, 2015) Gl ol
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Sill & A laY) il sl gaen (o Al all aaine (5SEy dpadlell ALY ASled)
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clale: Lol dpusdll) 8 Saal) a3 s (5 0S8 Jla (ul 5 23 i jlaall o3 () 3} il 5
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o i) 8 cplalal) G530 555 pmy gl LSy S i) ) e s
) ) ) Tl sl g el

8 &yl 513 ) o yeill 2l (Abdul Malik, 2012) il s 15 S
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