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Human Relations among High School Principals in Irbid Directorate
of Education and its Relation to Strategies of Conflict Management
from the Teachers' Point of View

Yasmin Abdullah Al Shennaq
Prof. Saleh Naser Oleimat”

Abstract:

The study aimed to reveal the human relations of the principals of
secondary schools in Irbid directorate of education and their relationship
with the strategies of conflict management from teachers' point of view to
answer the research questions of the study. A descriptive correlational
methodology were used. The sample of the study was chosen by stratified
random method. The study sample consisted of (209) teachers. To achieve
the objectives of the study, the researchers used two questionnaires. The
results of the study showed that the degree of practicing human relations
among school principals was (very large) and the degree of practicing
conflict management strategies in secondary schools was (medium to very
large). The results also showed a statistically significant correlation at

(a<0.05) level between the degree of practicing human relations among

secondary school principals in the directorate of education in Irbid and the
strategies of methods of confronting the conflict from the teachers' point of
view. In light of the results of the study, the study recommended the need
to strengthen the use of human relations in the management of conflict in
schools, as well as to avoid non-professional conflict management
methods such as domination and avoidance, and conducting further studies
and using research tools and other variables

Keywords: Human Relations, Strategies of Conflict Management,
Secondary High School Principals.
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