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Abstract
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This study aims at identifying the impact of the Corona pandemic on the performance of insurance companies. As this study was
devoted to the year 2020, the descriptive survey approach was used to suit the purposes of the study. The study consists of (24) GM &CEO
insurance company in jordan. A scale found valid and reliable was set in order to collect data.

The results of the study showed that the pandemic highly affected the performance of insurance companies in the technical,the

technological and the human dimensions.

Moreover, the financial dimension was moderately affected by the pandemic, and the technical dimension was negatively affected,
especially by the decrease of the number of written documents in public insurance and personal insurances.

On the other hand, the technological dimension was positively affected, as the study showed unique employment of technological
potentials through remote work, conducting business and providing the necessary services to customers, accompanied by the availability of
protection and safety measures that enable companies to work remotely.

Insurance companies handeled people’s financial rights and health measures positively, and succeeded in creating a safe work
environment. Studies showed that the caders were disciplined and reacted professionally to Covid-19.
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(2015

puwag aliill pwd (le golill alapi sal iall aedl jaug

(Sl pwallg,nl il pwdllg ,duwbholl pwdg alllhnll andag jlanl

pgar Sl ALl pwall aai daiall alnnlaoll gjaiig L7JLD.CLII puillg

apal gliai il aljlaiiwillg Jgnill puaig alnniallg jlewll aaai

puyl Jloclll aniiy ddaleinll elnayl Jlocl L] dala] danb)g allo
.(Garba & Abubakar, 2010) diliaiwmall dwliwnll

:golill alapn sal Laglgiaill aell 1.5
alipai go Laglgiaill @i Lo Lo aglgiaill Jolgell Joidi
Qouwi il glwllg alpaall Jigail Gaaa Gpb pagi a alininllg aljusig
alapi ehl La aglgiaill aeill Jga ilig caylaill Julaiy lalils go
Jauiu eIl il il Jal go a4 il aai gaja (Gl Jui go giolill
anell anje laleai dcjlwin aljghig alpei guolill alapd aaihi i) ple
Jghig apolill aguall wayadig Lallell aliailla dalianll abaaill o
Lleapilin djgny Jigi illg aylall alpsill pal go jainaillg Liglgiaill

(2012 g aig pualpl) (Lolill cala pi

ulnill llwig alngleall Laglgiad jghig cuijiilll jgah gng
(atigyiall Jlocl LIl aalidall alilaellg duwlaollg Giguwill wilihg Jigaig
Jgai s)gpall go awnl alohioll ada)l aglgiaill Jgaill @ilj gog
Jigaly (uolill alh i pgaig atigyial] ulaln () audjgll alalnllg cailigl!
Ja o ellag ayclniullg aplnisul auniill dlac gaag alnidll 4 dola
alall 4 aaaein allan L4 laayhgig aylall ajlgall grnai G lc Joell
Aclwi laiga guolill alaph sal ananll Jolgell go aeig dnlniall
ajinn adyyhy allach chall anjull alogleall e Jgnall a alapill
laiyiag aloglenll @i gy dijlgall gaiwi Lill Ga aglill aspilla
Turban,)Joell a3 gopa sl 6 alapill aclwi ailoglenll iaglgiaia
alnglen lapagi Jii o alnglenll Laglgiai dinal jakhi lna (1999
pailjljd aaiig Al S le dpapull 6 paachwil gy paall dardng dewlg
alngleall Laglgiai aigal pal layagi il &ildyll J1A go patahga go
peg anloll aliganll a Jinii alighn 2glgiaill aeylig (Millr, 1996)
plaill 4 awgolall cljill aplall aliganll 4 alininllg dplall
Jlaill alaud L) aala] (abaopll) anloll e aligaallg , wwlgalls
allnill 4 i je alogleallg alilll alig Juyl lalia go gang illg
arclinll jlaalllg wilall hghag ¢lilwillg ailyall o degnan pAi L illg
il alanig dapnll alhaall paaill ajanig

sgolill alapi gal s piudl eyl 1.6
ylgall g4 spinll ael Lle lalac 8 guolll alapl aniol
Ay pinll ajlgall weli 3] golill alapn Jigal gugg) pal o 1ei @ pill
A jaij 269 ,anliillg ,aniag jainll Joell sgiwn 4 a2l aoal
dunle alago ginii il dpill yjlgall go dien aia Slc Jloclll
JbJndig guualy Joell jlail e aljadll aaa pgdi Al 43110 d)apa aljadg
granhgall oo aypnell aiall welilajig lmaphi qalgl aldhinll cga 4
Jguwa eliyg Qibjll aag lapghig alddell cliy 4 lnan 1jga gulolell
ala ay il ajlgall @inii 3 (Jery & Souai, 2014) diajlallg aalall aldllell
ouolill Llady anlall ggguill ga Joleill L Le apus apar ddlell alpall
aagll guai 6 aspillg gl §gaa gony Jaidy lay anlill (ulgllg

1€ ya
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Lailiwi e ajlayllg calilyl

Guljall gain 3.1

249, awoll angll gainll pladtwl Lle dwljall ada pgdai
gugpa aaily jl" aadell alh aluaill pal galpeiwll gaioll aa patiwl
Sopalill alapi elal e (19 - apag4) aaiwall ligjga

@wljall gaian 3.2

(olell (upanll ginay Jininllg Ilols dwljall gnian Juind pi
Qallg drniblall aiajill aalanll o - guataii elwd)g / giolill als il
ple pan gdlgg 1oja (24) padac glldlg Jolivl jnall adypay pajlisl pi
ypoall afuyhy pajuisl i adg guoli a5pi J5 g0 13lg Al gl /
auifg Ligyiall gi Ludjg payle (@1 duwljall gulidn gjgi 14 o ,Jobivl
(100%) apwis Iola dwljall alyal Juind pi adg byl ddlph jhisl pal
Aaiginlig aaaall agilinll ellag

duwljall @lai 3.3
Gl g9l guolil alap elal e (19 - 2pag4) 4if galyéio eliy pi
laa , (Kirti & Shin, 2020; Baumann, 2020) adilull ailwljallg LSJJC\J_II walll
Al aleylll o dwljall gulido (jgaiaég
{1-7) go aljaall ganiyg, ol aefll Jgliig Jgill aedl - -
(8-12)gnailjaall yanig, iallaedl @leinlg ilillaedl
13-) go aljaall gonig . aglgiaill aelly @leinllg Glill aell -
(20
21-) go uljaaly Jininllg ,spill 1ol gonig @il aedl
(28

(sgirnll (Gan) dwljall d@lai Gan 3.4

G4 elpallg gidnll go gun4an (6) Ll gulanll gaje pi
clniilg ggnAnll Gan a pailjl cluy ellag alnjill ajlalg ol Jlao
albaeill alyidlg awlidl deng o gulidl lainclln Sang gulidaall aljbell
el Lle eliug ,alpaall déaln gl (80%) juen alnicl pig dunlinll
w1 pig lmagng aaljl aclinll anli o aljdall Ael Jiaeipi un4aanll
[Aundy alell el L le dcjgn @paa (28) o williy gulanll ainig lane;
alal sginn @an Lle dlia pailineig (gunaaall clji dwljall apiclg
.Auwljall

duwljall alai ¢l 3.5
alyaall gn apaa Ja gu bl atlolen alwa ai el 4o Gaaill
awljall alyal aals gilg (aligya Lali) Jolen plaiiwl G fa ge gulidnll a
aaallubill Joleo ubwa pi, L4l paiac gag 100% duwil laigling guall
alill Jolen dnyd ciils 3] apaa (28) ailjaa nc gllllg gulianl alall
095 aulall dwlpall alpell dgudo doid ,ag (0.649) yulanll alall
clal L lc (19 - arag4) aaiwall ligygs gugpa daila jil i dawljall alai

Aolell [maaiog ladljal 2ol e diwlio guolill ala pi

Ol | Golgope | uba | Galga | GIBP

I g o 13 0

layll culngi il dylwall allhuwginll pyé gla paailo lellaiclg
: ATl gaill leg aullill alalenll [aag laen Jaleill pi dwljll

Jac Lle anguan aylayl Jilag Liall angall - Wlell doyall
15 iligiwall

.aiall Jgh sglwidniallaiag 1.33 = 4 = (1-5)
3 3
2.33=1.33 + 1.00 (0 (Aadinll ggimall ggay llivg

el Gyl & 15

cllnellg graabwall aai Juil guolill @327 alaiin

Responding to the COVID-19 and pan- (jlgis (OECD) (2021) duwlja .
COVID-19 aaila i ciiy -1llg ,demic protection gap in insurance
bliill Juhei LIl caf gapall jlidil go 22l @diall jyhillg
Ll 6l oo, pllell chaif groa Lo ghalll L jus Jady galniall
awllell ulesiwl ply i Joizall jog Jlacll ghail 8 dpms jilws
Joali pl o guolill §ilig Lol Jud g0 pilwall aaa go L ohell
clngitl agnei laal als il go ilyla 3ac gla, (palnd gi) alogaall
oo - yilwall 9o glgilll aaal wiatwi gf aajall o L illg Jlackl
Awljall @aa cnad dua hell dnan @lna dgad agag (e waiag
aigill jhlan an Jlachl clnail guoli pnai dias ge dole danl
& Jin clitill anjill ailjliicilg ailaaill gaeig, alogaall 4o pea
anlipl

wugpa pifi) glgier (2020) guolill s pnall Aill &y pla dwlp ag s
ajly] cugen cangl (guolill alapil adlall aleagill (le ligjga
@Ga Sl Gle ey digeng ligjgh gugpa alial goj (0 alapill
glof L Le Blaall lay aliell aay il alaall 3ei go anld suaii
Jeauii Il Joell dyljoiwl (uanig cllnellg grahgall dollg
alapil agloll aledgill ge glaoll ad Gle danlg lidimn ag)
supll claf pyaialac] aieq,2020 diw o Jgll uyll dilai gog Lol
S0y ajladl gulan eliel ploial gui gyoiinnllg ajlagl gulaol
auloll pilgallg auloll aellallg Joell aha e ligjgs gugpa pili
094l jghill go dlajall ada 4 avdgi ueny jof gag ,als il
daliin alagylivw paiy alspill aly lia gog ligjgs cbg Ll
olill ails il dylall aleagill el aljlall Jaal 1af aey sillg
clifl laileln ¢y il auwipl poliell dwljll caa aangl adg
ligjga gugpua wili (e aailill aalianl aylall alagylipwll lac]
1ilillg ,avnall aljlanyl le lapilig @ailall jlaiwl diny daleinllg
Lle pilillg lodiwl afle L pilillg algrullg pluall laa] Le
aldlhall
ajdll ,0gaa o ppai g (sagewll gualill glha le ligjga
anai gi aey 12iwall ligjgs dailal sageuwll gunlill glhd haile
ehillwgh Jilin dagano a6 dlolell giobill il p il pdli g
Jolge anii ellaleayn (19 - 1ags) Lhai Jh b dwnllell ala il
Lagyh agnihg anllell als il e angeuwll aliiall wlinil dlin
Gugpa ailnyl adlal Jols giler algall Jaai wily iolil jajill
2020 plell Aol jlyaiwdl piai aalg addl a aaiwall ligjga
Quolill (Gguw o 97% gl Gagewll Lipell Adill duwdn gc djalnll
Jgol a jajii aljlaiiwl aianllg plell duialill atheill L lc anie)
70% | 50 gaiy gilagg adi Jai le Jalll apna dlguwll dallc
ailall ;825 1120 g Lo Jadi culi 33 al ddlo gl

blaill Juwi go ambwl alwhall ge awlpll aaa  jniig

Qi

alapi le dwlll ada Guini i 3 Ayl alanll agaall 1
Hpanll le gulall alal gl jgi pig a4 ph (24) Ladacg duia)dl ool
cljl pajhi dang gl golil ath pi guaaiillelngplig golell
Aoyl a aialll guolill atapi el Lle (19 - ataga) anji alpdli
awlpll

csiallg aullall sleyill il pili Jglit pivw 3] lalgli pluw S sleill 2
ounlill alapi elal Ll (19 - a1ag4s) anjil aypiullg aiaglgiaillg
il

duwljall araaiall alelpdi 3.3
,d_LquJIJIJ_c'ng‘mljﬂlaalmiﬁ;djgﬂnd_nihj_cdnﬂlIiau_mm"
A@olaiwl i Gl ailgalllg ,awljall alhaan hgph (Gag pajlial daulig
Aaii aleljlg duulinll dalell (Gjhall lailig ladan go il (Gng
diai a anaiaiwl il ailnagllh qyllnlllg Guaall Junailly édwljll
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als pill guataiillg grolell gy paall fai dang go guolill alapi el a
«ella angy (1) Jgaallg aalnally (ualill

-ag4) @il i) J aulwall alhwgiall gi (1) Jgall go aai
Quolill ala pinl (uolell gipanll phi daag go gualill als i el a (19
(3.80) gy 103l 1lwa hugingg (3.62 9 3.97) gy Lo cuaglyi (@4lanlly
(19 -a1ags) aaily Jif gl aijall 6 cla 2dg gaijnll sgiwnll 4o gag
A huwgin lel Gle jlaaag iall 26yl a gunlill alapi el le
cla Liilig ,gaijall sgiwall 40 gag (0.46) s jlen wiljilig (3.97) gh sallg
huging, ,2glgia il a8l guolill cila i claf e (19 -21ag4) daily )il
499 gaijnll sgiwall o gag (0.35) sjuen wljailg (3.84) gl tlwa
2801 8 guolill alapi el G le (19 -1yag4) aaily yif el aillill ayijoll
(0 gag.(0.31) sjlen wlailig (3.78) tlwahwgin L le Jnlhallg, s paull
clal Ll (19 —apag4) aaily il cly deylyll ddipnll a9 gaijall sgiwnll
wiljailg (3.62) Lilwa hugin Gl jlaadg,llall agul a guolill als p
(19 -a14g4) aaily i yo 24lillg hwginll sgiwnll 4o gag (0.55) Sjlien
guaLaitlig guolell g paall phiaang go guolill ala pb elal e lea yigi
ahi illg ,One Sample T-test jLial pladtwl pi a5 lnnll cunlill cil4 il
1A (2) Jgaall 6 aailii

gulianll aljaa le Gilwall huginll gi (2) Jgaall go anh
alapil elal a (19 -a1ags) daila yil) Lo Jiniy Sallg dwljll jganl
,(3.80) ¢l (@alnally ¢polill aitapil (uolell (upanll ghi daag (o guolill
Llclania ,ag (13.803) duguanll () pud cielig (0.28) s lien wijailig
auilna) alih ala (ggpa agag Qililll yakhig (1.96) dlgaall lainid gn
Awall hwginllg gulidnll sbwall hwginll gu Lo (0.05) Sgiwn aic
4 (19 -21ag4) dailal Tl ellia i llea ani) aile cliig (3.00) ol piall
ool atapdl gualell gupanll cljanll pai daag go guolill alapd clai
-ag4) @il Jif aleil go aef Jal arcpall aljaall sgiwn | wjeillg
Quolill ala pinl (uolell gipanll phi daag go (ualill als i el a (19
Ll lngag ayjlenil alaljillg aybwall alhwgindl glwa pi @alooll 4
(19 -11ag4) i Lo" ani GAllg Jgill JIgull g dulagll:Digh :ailiill aaal yhyc
" lall aefll L a giolill ala i elaf e

Llupeill ajlieall alalidlg dylwall alhwgioll glpAiwl pi

alapd elal le (19 - a1ags) il alyaa e dwljall alyai ablaiwl sgiun
el angy (3) Jgaallg ol aeill 4 gunill

aalll gloc deala (je jani dnniindn4andinledlan

3.67 =1.33 2.34+ (J0 huwginll sgiwnll (jgaig
5.00 3.68- (o gaijnll sgiwnll jgaig

dwljall alpiin 3.6
«alpeinll gn aaell e dwlall culoiil
- aga Aaiwall ligjgs daily) :Joudug Jaiwall poiall :dgi
(19
alpeinll ganig (guolill ala i ehi) Joing ilill peiall : Lili
ayiill agylill
Sllallaedl 1
ialledl 2
Iglgiaillnedl 3
Sl aedl 4

dnxdimnll dilnall alalleall 3.7
Awlpll aliwl ge @bl Langll clnayl allwl plaiiwl pi

(SIS

Al ald o a8l lalf aligys jJuial plaaiwl — «

alyal ablaiwl sgimn Ll w@peill aglwall alhwginll phiiwl
Ll wapeill ayjlienll alalaidlg awlall alelg alyda e awlall
Al lahwg (e dwljall slpal abiliwl aihi sgiun

anila yif 1] wayeill One Sample T-test dlaiwoll ditell juisl pladiml -
uolill ala i elaf Le (19 - a1ag4) aaiwall ligjga gugpa

Laimdling ILiill ghye 4.1

AN

alpiwl pi éun dwlall aliwi ge alagl éndl go cjall a gon
auwljall alpal cablaiwl Il cajeill djylienll alalillg dplwall alhuwgiall
Spsolill alspd elaf e (19 ~a1ags) 2atwall ligjgs yugpa aail ji* ge
1Ll gaill Ll &g awljall aliwf ge ailal Ll Loyag

(19 -146g4) dafla i lo:awl Al guiil Jigwll aaleinll fliill 1.4
Quataiill elwdyllg guolell gipaall phi daag go guolill ala b el a
alpiwl af awlal gudpl Jigull ge alallg Saalanll guolill aladl
(19 - a1ag4) aaila Ji Il wapeill dyjlienll alalillg dulwall alihuwgiall

(1) Jgaall
(19 -apag4) daily {i " ge dwljall alpal ablaiw dyyleall alalyidlg dybwall alhwginll
Luipi @i " @alanll geolill alapil grolell g paoll phidasg go geolill albpi elai 4
Ll jLid "

aal il
SJhenll

huw ginl |

Ll Y

Gulill cala ph elaf 4 (19 -21ag4a) daila i

payl

aijn I €1 F.av

Al 261l a gunlill ala pd elai Le (19 -11ag4) aaila jif

aijn g -0 PAE

waglgiaill aefll L a guolill calapi elal le (19 —aaga) @il fi | #

dijn P e A

Sl aeill a guolill ailapd elal (e (19 —a1aga ) aaila yif P

hugin € .00 P

Aol 2l a guolill als b elaf L (19 -11ags) 4 £

gaijn “PA PN

oulianll aydall aapall |

(P) Jgaall
calaph elai ,_,.n (19 -a1ag4) @aila pii " 1l wapeill One Sample T-test dldiwall direll jLiAl

"a4alnall Juolill alapild geolell Japaall phi daag o Jeolill

aldall
duibnayl sig.

anid(T)

&yl alap
Df dylgaall

G4 (1)

dygauanll

Slheall dlpidl | Jlwall hwgiall

pp 191

1A - PA A

¥=T 0y (,0) Sgiwn aic ally*

11 ga
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Lle apaall ani dua hwgioll sgiwoll go gag ,(1.04) sjhen wljailg
g0 danll gjljg / yhg dna Ggainl lay gpill pi il dulloll @llioll ails)
Ll lilea 1igi (19 -11ag4) daila gf (o a4lillg (a4 pill dnlall alnnanll
\One Sample T-test Jui’l pladiwl pi ol aefll a guolill ala b claf
AU (4) Jgaall o aqilii ahiillg
gulidall aljaa Lo Gilwall huginll gf (&) Jgall go ani
alapil elal a (19 -a1ags) aaila jil) Lo Jiniy Gallg dwljll jganl
(1) pud aielig (0.55) (s jlien wiljailg ,(3.62) gl (Lol aeill 4 (uolill
Jahig (1.96) dugaall laing go Lol dnd ag (5.560) diguanll
huginll gy o (0.05) sgiwn aic diilnal dla ald (ggpa agag ailiill
aniy aylc cliig (3.00) aljiall Gilwall huwginllg gulianll (bl

el Gyl & 15

(19 - atags) Hi) 1 aplwall alhwgiall gi (3) Jgaall go ani
¢ua, (2719 4.21) gu Lo aaglpi (el aefll a guolill als i elal e
huwginll sgimall 4o gag (3.62) LIlna] (iwd hugin Glc aefll jh
wiljailig (4.21) @l cun ilwa hugin Ll Gl (1) pay apaall ajla adg
SH) Gle apaall ani adg gaijall sgiwnll gn gag ,(0.88) s)uen
alihillg Jlewlll ¢y go yiliiw Quolill Saten go allall adell Ji
pdj apaall acly aulill aijall 4g (@il go allall pajilws dauii
Sgiwnll o gag (0.90) sjuen wlpilig (4.13) @bt hwging (2)
Llealpalll Jual le hgaln cailial elllia) le apaall cuni éuya gaijnll
{@ailall Jud Lo ayia) aijlan aiolill aloaall
(2.71) wa huwging (4) pa) apaall acly apalll aijall ag

(¥) pdiy Jgaali
dalpda gc dwmljall dite alyai allaimy a.ul.uzn.ll uLaIp.u]Ig aubwall uLh.wg.LnJI

[jLis Ly duipo "llallaeill 4 Jolill alapi elal e (19 - aLaga) pii"

; _ 3laidl | huwgiall - )
soiwall | el EGJPJ | @ﬁu}ﬂl ayaall payll
JJLLuJa:u_l_luI.Lb_v.l.IngIy_u.uJIx_uJ yiliim Lj.LDLIJ|63.I&.D adloll addell gl g4
@i} AR epr | AR S o el & !
Qaijn P q IS aailall Jud Lo ajiay aijlan auiniill aloaall le alyalll Jual L a bhgalo calial élilia P
Qaijn P .90 ©,91 awlwil alignlill ggpa 6 blualll Iblasil a4 phll gaah 0
Qaijn 3 W\ WAP a4q pill alguwll Gaai G le aaflall Jua (pell an) ol il guolill §ilig jlan] wadgi jii 1
hugin 0 Il Pep planll ehhil anly alilhino pagi djgpn daii dwalnl wayjlno ae) e Joell alhi v
huwgin 1 LIA A huwall elagiul §ga paall Jaaiy aylo agaa guolill agael ilalill yanill Jad p
hugin v : byl anlall alnnaall go danll ajljg /g foﬂm Loy gpill pi il aylall glladl cils ¢
huwgin .00 Al Alwall plell hwginll
(€) Jgaall
calap elai A (19 -21aga) @il pi " Ll wpeill One Sample T-test dldiwall ditell jLuial
"Alall aedl 4 (uolill
drilnadl aluall | é@ayall alaja dnud (1) dnud(T) T .
sig. DF dlgaall &y I Slheall dlpidl | lwall hugioll
PR 197 0,01- .00 CAls
P,-=T anid (--0) sgiwn aic alla*
(0) Jgaall

alpaa ge dwljall dirc alpai ablaiwy a.lel_v.n.II uLan.:l.l.ng aulwall uLh.u.lg.l.nJI
JLuljLid Ludyd dudyn "Aall aeill a Juolill alapi elal e (19 - aLaga) i

Sgiwall | cuijill g'jjlﬁﬂ 3&5' ajaal pos!
gl - £ alaph Lo Jinii clnell go bmaﬂbﬁmm%ﬁlc ole il jalhall ey dilia |,
Qaijn P SIA g cllnell jaey sl gloiill aa)y Lo blwalll Jualiy aaleinll apngaall alylpall ayil. I
gaijn P VP € aailall Ju3 anlell aliwelill ¢ aitaall Giligh pany alasil a4 pill caad. 1z
Qdijn ¢ .av war Salicll Jadll a4 agiyoiill agaell plp] o alwwgoll el djad (le dailall il A
hugin o Qv pop | -09HAll cw dgac plpl g pulwll uﬁjljﬁgﬁ?m paeldyiilnadspillap | o
gaijn L& wav lr,_gLLuJ.II plell hwginll
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pulianll glwallhwgioll gy lo(0.05) sgiwnaic diilna] allawla ggpa
Tl dlia ¢f Ilea ani) aile clig ,(3.00) Loljiall il huwginllg
thi aamag go Giall aelll a giolill alaph el (a (19 -11ag4) dailal
.aalnall golill ala pil guataiill elwgylig guolell gpaall

(19 —a1ag4) 4ii o :ani allg ulill Jigull aaleinll Qiliil : Tl
i,aglgiaill aedll a guolill alapi elai e

Ll aapeill ayjieall alaljpillg dulwall alhwgioll lpaiwl af
alapd elal le (19 - a1ags) il alyaa e dwljall alyai ablaiwl sgivn
welld angy (7) Jgaallg i 2glgiaill aelll 4 guolill

A 1 aplwall alhwginll gi (7) pd) @il Jgall go ani
gu Lo cinglyi (¢ aglgiaill aefll a guolill ala b clai Lle (19 - aagh
Jo gag ,(3.84) Lllna] ilwa hugin Lle aefll jb éua (283 g 4.58)
A hugin Ll Gle (17 g 15) guipaall ajl adg @aijnll sgiwall
.gaijnll sgimnll (o lnag ,(0.50 ,0.58) LSJLI,Q_D wiljailig (4.58) gl ¢
eanll Jilwg pe hlmalll pliml @apill celhiul) L Le (15) @pdall cuni adg
ajaall anig (phio Jaiy Salai Jady aii éle aila Sl igyialyl
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cilnell ablial dgnei (lc Joell alapill cclhiml ¢y cllaell
Alage dla Jelg pal atitalill aloaill paaiy dailall Jui dyygpall
dyjljniwl go laiian anglgiad Jlwg go golill albpi ellini o
wuilga (8 duigjial] atini aiy agag laea (Galy aailall Jui lalladd
[aailall Jia ey e Joell o laiian loillg djlaall

(19 -14ag4) Jif Lo ani sallg iyl JIgull adleinll iliill addlin 4
s pindll 2ol L a golill albpi elaf L
Tl T elllia gf L1 J1gaadl 1hay (Gloiy Loga dwljll ailii ayabl
aylall §gaall cua go spiull pniell go guolill alapi Jolei 4
Joell hihag glaoyl jaé dinl Jac aiy diiaig aanll alelpylg
pljildlg elalll éuya o dailall go gualill ataph jalga Jelai apalhig
plaallclal

alapi span go dipgdl go Jle sgiwn Ll auiill ada sjeig

anief il yoliell pal go 19f ailg Spiull paiell anall guolil
gag Aapil whal Aaiig alnaall pai Ga giolill alaph ayle
(-1921ag4) anjll s pill el i hiipg , aLaall aspill Jlo gal)
S Jglll aelll Jiniy 3] rwlwl giaely guolill alapn elaf Gl
wibinislg payjai dpn go lagahgn aljpal alapnll elli pghi
Lol ,cilojill aaalgal Jgha piaai a laal palwin il paralgo
Jb Lo larahgayhlaiadl Lle a)ladl )ad saoy Jinia Lilill aelll
ayily @jad s1ng (19 -a1ags) anjll auii adlall hgeall adlall Tl
athgll glolll 9o jad (Gaaaiy uolill alsph 6 apinll 3jigall
Blaall apnll alelagl nal pjadig aailall aaa Jh a lagaihgal
gunlill cila i @) cuowil o 1aag duadagll jalgall dntlug dan le
anilall Jis

alungill 3.4
-0l ngi dwlall Layl] clngi il iliill Ju go

Lillg ayiaill anhilllg Laglgiaill La guolill ailap jloiiwl apal 1
O anb drnwpl alaall go (Gruiillg adydimall @ilelihi paai
laduguig duigpiall alpaill paai Lle alnicll digilall wilgall
Al @lall adi 6 pawi illg pal Jady

asall aggpialyl alayhill a geolil alaph jlofiul ailj 2
gaall aldac cloell cljplg lailiin @gwig lailpay padil
AAiigyia il

Al 833 avitoli altheig aolp proniy guolill athph plia ajgpn .3
Sgiwn e alpaillg alwwwgoll d1aiwall apiolill alalial
Aalagll aliheig, jawll,anll guolill Giligi ligjga yugpla aiher
analillg gilnollg alwwgall Jlocll cadgi giligg alall (uoli gilig
Quolill ala pi arigolill bLualll aalj o6 s Jiflal Gillg abglll go
dalnall 4

JUa guolill alapi lainag il ayigolill aloaill Ll egall hilwi 4
paljlinl pal gogoll dinjall glpoll agal Jingi Jin dailall ajia
Jpl angei il dingall gilnallg aliinll alhigeill gad dcjug
aliiylg Joell ] dxgell go laijhnig ,4ingo

0991l clhall go guolill alspil anad atiali gopa alul jgps 5
agi Ll @ipd o gualill alaph alilan] go dlaiwll Jis o
ellasg Jolidl Lanll gunlill dnly agwlg dapil Ganll guofill
laijaag apenll aliinll G lc blaall 4 l@jgag aaljlyl alipabill
Jlpaiwll le

£gh 8 5)93 Jauiu guolill albpil Jghgigull dealyn 6jgpn
o aiglainll pllell alaigi La apall alpeill [jhi aaflall alaiuoll
Jiuleillg aliail LI plill Gueyl

aalll gloc deala (je jani dnniindn4andinledlan

.aalanll guolill ala il ggiataiillg ggolell cljanll fhi aang

iliill diélin 1.5
A

-11ag4) @iy Jif lo" anig Jgill JIguil aaleiall ailiill adbdlio
clwgyllg giolell gipanll gai daag go guolill alapi elaf (a (19
saalonll 4 guolill altapil guaaiill

Al aeill Lle (-19246g4)jill Lilna] Jla il agag iliill cjak
el La il (19 -a4ag4) aaila gf Ll ajlibig agiajiil guolill ala il
Sgiwng lall el hugin sgiway lallaeul a6 grolill als
<y (o il cagu (uolill saten go aylnll adiell gl §uiill gaijn
auwljy go @Gaiy hag adlo jilwil panjei ayli aliheillg jlewill
aloaall (cugha) asph @ aold dwlja a9 ( Baumann,2020)
cledqi 3] adlall aljliindlg ailppllg ablwall @Giaaig dianll
Lle s adln jilwa aslgiw pllell Jga guolill als b i dwljall
e filwall eli Gle qijinwg (-1931ag4) doji wiuwy Jighll saoll
ayneig guolill ayg acln cya go alapill li Jac deph o
.unill aale)

auing il guolill alapi elai le WlaTjifelllia gi )l aaiiill aaa g jeig
@axi ynaig Aplniall dniilll aals Jhei a caail dailall dydi
Anaill alguull a ghladilg ,ouolill ala i Le (Cash Flow) Jlgodill
(-19210ag4) aaily claiil gojl alpaii agag pac juicll e aaill go
clja g guolill cilapil dleall jilwall paai dilnc aéng Lo lag
g alpaill haai L) gl ging Jgaill fas saf ada aailall axa
alapill go el jiel wily ) ha anpall alislil e glaigl
(Ul hlwal gas dellin e paijadn pacg alwwgnllg

alapi elaf L Le (-1921ag4) dojll adlall jliTl ] 2iliill ada s j=ilos
ahgall wilgyg cayjlnollg aloljilul apig clar a4 ayin il (il
Uc Joell auwliall Joell aiy diiai wllai Ll adld) La las
JUDN aljeiul JiA go adlall jUIIN jpi G apeill ghny lns aef
cunalwall Jigof Jin dalianll Jgnill (e jloiiwl aflge (lc
aailall jlewi has aljlyag sl Janlillg annaall aljlaiiwilg
ple Jaiy drogaall al)lllg

(19 —11ag4) 4if Lo "ani sallg Lilill Jigull daleinll Qiliill didlin
" Aall aeill La gunlill cilaph elaf e

guolill s pil iallaeill L (-19146g4) dnjil Jif agag Qiliill ayahl
Jini (19 - aLags) daila aii lulw T dllia gi ) ajliig dajil
alipolill L8 aiiianll Giligh paa a9 agaell plpl Lle galadil a
aealy ulaph a6 aliai Sillg alpail glaiill pac jalhog dolell
Sieig aailll go laioljig blwall Jualiy dingaall aljlpall audi
aailall Qilii )T Ju3 o lay] @ajeill gany Jolge dac Ll diillada
Gl Saf cua guolill alspi Jac deuh Gl ajliig aelll ha Ll
Jauu Joleill pac Ll dan alel ] 3g2g g paall aaudi ails pidl el
agaell plyl e guolill alaph jae) 88 pacg clnell go pilio
blualll e Junai Lle apdll pacg galicyl lalady aolil
20 Gai) hag ol pajiel cwy aealdl alapill Jin cilnell go
anjll lulw Tyili elia of ciily Lillg (Kirti & Shin, 2020) dwljy ailii
alilpanl ala pill elli aadiin 3] guolill alaph elal Le (-1911ag4)
Babuna)duwlja ¢llaag aalisnll Jgnll alia pic @lhill dewlg dldlo
s Jauin lilw gla (-19a1ag4) i gi L) ajlibil Lillg (et al,2020
agagll cya go aflwll abglll Jh 6 ayle gagh gl Loy dijlan
Hlwa go el peg glphll allay clellg alylll pladilg Salnialll
Alnial

Lle (19 —a1ag4) 4if Lo anig culill JIguwll aaleinll Qiliill dddlio
S ,2glgiaill aeill 4 guolill alapi el

29lgiaill aedl le (-1911ag5) dnjll bl i 3gag Qiliill ajahi
alilaogl Taya lagdhgi elllia gf L) Qiliill aglif ¢ua geolill ala il
ayjgpall aloaill piaaig Jlocll puwig aef ge Joell aiaglgiaill
e Joell alapill cian glolg ailna anhii jagi laaal) cllnell
paivi]



g

10.

11.
12.

13.
14.

15.

16.
17.

18.

auallgloc denly g jani dnniindnaandinledlyn

éiaill galyall

Babuna et al.(2020). The Impact of COVID-19 on the
Insurance Industry, International Journal of Environmental
Research and Public Health.

Baumann, Nael.(2020). Understanding the sector impact of
Covid19 on insurance, New York: Deloitte.

Garba, T., & Abubakar, B. (2010). Corporate Board Diversity
and Financial Performance of Insurance Companies in Nigeria:
An Application of Panel Data Approach. Asian Economic and
Financial Reviw, Vol. 4. No. (2). P 257-277

Ghimire, R (2013) Financial Efficienc Kazeem, H (2015) Firm
Specific Characteristics and Financial Performance of Listed
Insurance Firms in Nigeria, Unpublish Master Thesis, Ahmadu
Bello University, Zaria, Nigeria.

Jery, H., & Souai, S. (2014). Strategic Human Resource
Management and Performance: The Contingency Approach
Case of Tunisia. International Journal of Humanities and
Social Science, 4(6): 282-291.

Jordan Insurance Federation, wwwijif.jo.

Kirti, M. & Shin, 0. (2020). Impact of COVID-19 on Insurers,
international monetary fund (IMF), Special Series on
COVID-19.

Laurence, M. (2011). Measuring Financial Performance:
A Critical Key to Managing Risk, National Crop Insurance
Services, Inc.

Laurence, M. (2011). Measuring Financial Performance:
A Critical Key to Managing Risk, National Crop Insurance
Services, Inc.

Mawangi, M., & Murgu, J. (2015). The Determinants of
Financial Performance in General Insurance Companies in
Kenya, European Scientific Journal January, Vol. 11, No. 1,
P288-297.

Miller, J .(1996). Strategy and the Ethical Management of
Human Resources, New York.

The Jordanian Encyclopedia: The Jordanian Economy. (1989).
(3, Amman: Dar Al-Karmel for Publishing and Distribution.
World Health Organization, www.who.int.
www.media-publications.bcg.com/BCG-COVID-19-Rapid-
Response Check list.pdf.

Katou, Anastasia A. (2008). Measuring the Impact of HRM
Strategies on Organizational Performance, Journal of
Industrial Engineering Management, 01(02):119-142

OECD (2021), Responding to the COVID-19 and pandemic
protection gap in insurance, https:/www.oecd.org/.

Turban, D (1999) Information Technology for management,
Making Connections for strategic advantage, 2nd ed., John
Wiley & Sons. Inc, New York.

Non Life Insurance Industries in Nepal. The Lumbini Journal
Of Business And Economic, Vol. 3, No.(2).

el Gyl & 15

apyell galall

Al (2) b, sl ggilall a guolill (1992) pualp] il gi
aweolall aleguhall wisn

https:/aawsat.com hwgll (§pitll @y )2 «S3gsull ool

wwwijifjo .(2020).¢unlill cila pidl il alaidll

aledgill Ll ligiga gugpa pili (2020). giolill spaall kil
a2 Jilnleinllg guolill glha pai aloglen guolill ala il dylall
133 22c guolill spnnll il dlan

(1) b gunlill aac gunlill dolell ;galiall (2016).¢uall plwa ,ilgaull
auyell anaill |l :aalall

guolill il elaf (e auall aiwll alpeia i (2010))gi Al
A€ piwala allw) ljgw a olill alsph Gle alaphi dulp
Ljgu, arasulll, g piii deoly, @jguiin

ablwa aey pllell .. sligjgs yugua Ty pig io (2020).pjl ja
www.aawsat.com

Jlanallg guolill ¢5aln .(2010) oo oelagl cuai L ilaaiy
i deoly @il claill

ajla) aalgi Lill aldgenll pai (2011) apuly , Gilujag pluy , jalj
alanll arnlell alwljallg dgall (i deol dlan , guolill als
(6) 0 33

bliill a guolill glhd jgy (2008).aal) anang laga 6y
€31 abhall alwlpllg dgull gpdi decly dlan ,galnidll
A

Aijlan dwljpy jlgdl eull agac nwn (2007)anan puwld
il adgilall cilegihallagu,1b

awniilall syl aslaall (1976).aillaeig ianl ggilall

b ,gjlginll clalll adlay plaiiwl elailla)1a] (2008) pLalpl, sglalall
2jgillg pirill §hgll dwwgn gloc (2)

www.who.int, drollell @anll dnhin

il Jojall jla:glac 3 3.(1989) . iajll alniaul :apiajiil dcgugall
-2ljgillg

il guolill @Gguw Jlach Qilii pyai (2017) ajlaillg aclinll ajljg
Jloc,

A

.10

11

12
13

4
.15

16



el Al yl & 11

References Translated:

VI.
VIL.

VI

IX.

XI.

XII.

XIIl.

Abul-Naga, Ibrahim. (1992). Insurance in Algerian law, i (2),
Algeria: University Publications Bureau.

Al-Ahwani, Hussam EI-Din. (2016). General Principles of
Insurance The insurance contract, i (1), Cairo: Dar Al-Nahda
Al-Arabiya.

Al-Bared, Nour. (2010). The Impact of Internal Environment
Variables on the Performance of Insurance Companies: An
Empirical Study on Insurance Companies in Syria, Unpublished
Master Thesis, Tishreen University, Lattakia, Syria.
Al-Malkawi, Ibrahim. (2008). Performance Management
Using the Balanced Scorecard, i (2), Oman: Al-Warraq
Foundation for Publishing and Distribution.

Badr, Hazem. (2020). When and where did the Corona virus
begin? ... The world re-accounts, www.aawsat.com.

Ministry of Industry and Trade. (2017). Jordan Insurance
Market Business Results Report, Amman.

Qasim, Muhammad. (2007). Contracts named sale, rent
insurance, a comparative study, i (1), Beirut: Al-Halabi Legal
Publications

Shrigi, Tarfa, and Muhammad, Rafid. (2008). The role of the
insurance sector in economic activity, Tishreen University
Journal for Research and Studies, Vol. 31, No. 4, pp. 23-p. 42
The Jordanian Civil Law of 1976 and its amendments

The Jordanian Encyclopedia: The Jordanian Economy.(1989).
(3, Amman: Dar Al-Karmel for Publishing and Distribution.
Zahir, Bassam and Deribati, Yaseera (2011). The most
important obstacles facing the management of insurance
companies, Tishreen University Journal for Research and
Scientific Studies, Volume 33, P (6(

White, happy. (2020). Likely limited effects of the Corona
regulation on the Saudi insurance sector, Asharq Al-Awsat
newspaper https:/aawsat.com

The Egyptian Insurance Federation. (2020). The impact of
the Corona virus on the financial expectations of insurance
companies, information of interest to insurance and those
dealing with it, Union Insurance Magazine, Issue 133.

aalll gloc deala (je jani dnniindn4andinledlan

1P ga



	THE IMPACT OF THE EMERGING CORONA VIRUS ON THE PERFORMANCE OF INSURANCE COMPANIES IN JORDAN
	Recommended Citation

	tmp.1634540762.pdf.kdG43

