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The Impact of Electronic Portfolios Characteristics in Enhancing E-
Commerce in Jordan: A Field Study from the View of the Customers
of Payment and Electronic Transfer of Funds Companies

Lauren S. K. Obeidat and Zakariya S. I. Shatnawi, Economics and Islamic
Banking, Yarmouk University.

Abstract

This study aimed to identify the impact of electronic portfolios characteristics in
enhancing e-commerce in Jordan: a field study from the view of the customers of
payment and electronic transfer of funds companies, and to achieve the goal of the study,
the descriptive and analytical approach was followed, where the questionnaire was used
as a tool to collect the necessary data from the study sample that reached (384)
respondents from those dealing with electronic wallets, and the results of the study
showed that there was no statistically significant impact at a significant level (a = 0.05)
for electronic portfolios characteristics with its dimensions (low price, speed, safety) in
enhancing electronic commerce with its dimensions (e-commerce between customers, E-
commerce between organizations and customers, and electronic commerce between the
consumer and the government) among customers of payment companies and electronic
transfer of funds in Jordan.

The study recommended the importance of developing electronic portfolios and
reducing the prices of transactions through them, as well as increasing the level of
security and the importance of spreading the financial culture related to electronic
transactions among the Jordanian society, in addition to the continuation of studies on
this subject, while addressing other variables for e-wallets And expand the study sample
to ensure generalization of its results.

Keywords: E-wallets, E-commerce, Electronic payment companies.
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