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Abstract

The article aimed to develop a framework for the
governance of Arab universities. The study used the
descriptive approach by reviewing and studying the five
most important international standards of the governance
in general, namely: the Association of Arab Universities
to ensure the quality of higher education institutions, the
European Foundation for Quality and Excellence
Management (EFQM), the basic concepts of quality with
a reference comparison to the standards of the American
Excellence Model (Malcolm Barldrige), the Organization
for Economic Co-operation and Development (OECD),
and the United Nations Development Program (UNDP),
in additional, some previous studies concerned with
governance standards in universities were also reviewed.
The study concluded with the development of a general
framework for the governance of Arab universities
consisting of 11 criteria, and the study recommended
taking advantage of these criteria by applying them to
Arab universities.

Keywords: Governance, Framework for governance
standards, Total quality.
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