Journal of the Association of Arab Universities for Research in
Higher Education ((s9 < gaull) au joll wilsoladl skl ale

| onlnill

Volume 43 _
Issue 01 2023 dind 43 sdzo -Jo VI Lolzdl s22J1 Article 47

2023

arad )l aaSgxll awlos ol Jomidl garlai arlels
slass alasloe w9 addglil 9, looll (9 armlUnianl awwl,>

Ahmad Ali Salih
asalih@meu.edu.jo

Lamia Salah EI-Din El-Salihi
lamayaa99@gmail.com

Azzam Abou-Moghli
aaboumoghli@meu.edu.jo

Follow this and additional works at: https://digitalcommons.aaru.edu.jo/jaaru_rhe

Recommended Citation

Salih, Ahmad Ali; Salah EI-Din El-Salihi, Lamia; and Abou-Moghli, Azzam (2023) " _s$ Jl Je=ill gulai adels
slasy alaslae (b adedll (8, Lasll (8 asdlaiwl dwl ) drad )l daSexl) duw,les, Journal of the Association of
Arab Universities for Research in Higher Education (_Jl=JI audzill (n8 crgxd)) dw ol & loo 2] 53l ddxo:
Vol. 43: Iss. 01, Article 47.

Available at; https://digitalcommons.aaru.edu.jo/jaaru_rhe/vol43/iss01/47

This Article is brought to you for free and open access by Arab Journals Platform. It has been accepted for
inclusion in Journal of the Association of Arab Universities for Research in Higher Education (w lse =l sl dlxe
N pdwill (8 wg=ull) ay =)l by an authorized editor. The journal is hosted on Digital Commons, an Elsevier
platform. For more information, please contact rakan@aaru.edu.jo, marah@aaru.edu.jo, u.murad@aaru.edu.jo.


https://digitalcommons.aaru.edu.jo/jaaru_rhe
https://digitalcommons.aaru.edu.jo/jaaru_rhe
https://digitalcommons.aaru.edu.jo/jaaru_rhe
https://digitalcommons.aaru.edu.jo/jaaru_rhe/vol43
https://digitalcommons.aaru.edu.jo/jaaru_rhe/vol43/iss01
https://digitalcommons.aaru.edu.jo/jaaru_rhe/vol43/iss01
https://digitalcommons.aaru.edu.jo/jaaru_rhe/vol43/iss01/47
https://digitalcommons.aaru.edu.jo/jaaru_rhe?utm_source=digitalcommons.aaru.edu.jo%2Fjaaru_rhe%2Fvol43%2Fiss01%2F47&utm_medium=PDF&utm_campaign=PDFCoverPages
https://digitalcommons.aaru.edu.jo/jaaru_rhe/vol43/iss01/47?utm_source=digitalcommons.aaru.edu.jo%2Fjaaru_rhe%2Fvol43%2Fiss01%2F47&utm_medium=PDF&utm_campaign=PDFCoverPages
https://www.elsevier.com/solutions/digital-commons
mailto:rakan@aaru.edu.jo,%20marah@aaru.edu.jo,%20u.murad@aaru.edu.jo

Journal of the Association of Arab Universities for Higher Education Research (JAARU-RHE)
Vol. (43) — Special issue No. (1) — October 2023

Contents lists available at: Digital Commons

dLaJl el @ & gl Et.g.y...ll Slaaleedl slees| dlzs
Journal of the Association of Arab Universities for Higher Education Research
(JAARU-RHE)

Journal homepage: https:/digitalcommons.aaru.edu.jo/jaaru_rhe/

iJAARU
RHE()

Journal of Association of Arab Universities
for Higher Education Research

urnal of

40d ) deSgall duwylon o8| Jez=idl dudas aleld
sl dadlee § acda¥l ylall § dedlaiwl dwlys
Effectiveness of implementing digital transformation as a practice of digital

governance
An exploratory study in the private banks in the province of Baghdad

Ahmed Ali Salih *
Faculty of Business

Middle East University, Jordan
asalih@meu.edu.jo

Lamia Salah EI-Din El-Salihi
Free rsearcher, Iraq
lamayaa99@gmail.com

Azzam Abou-Moghli
Faculty of Business

Middle East University, Jordan
aaboumoghli@meu.edu.jo

Jles¥l 2,8
O3/ olie Lol 3, il Zanls

Gellall caall 2o 5Ll

e
e ssl ase plie
Jles¥l 38

O3l / olae — Lawo¥l 3,41 Aaals

Received: 30/05/ 2023

Accepted: 30/06/ 2023

Published: 30/10/ 2023

Abstract

The article investigated the effectiveness of applying
digital transformation in Iragi banks. The study population
consisted of (5000) individuals who held administrative
jobs. The sample was drawn in a random, stratified, equal
way, with a total (406) questionnaires, but the
questionnaires returned and valid for analysis were (197)
questionnaires, which constitute (49%) of the total
distributed forms. The results of the study showed that the
level of digital transformation was average in general, and
this indicates that Iraqi private banks are concerned with
the effectiveness of social interaction processes at an
average level so that the bank has expertise capable of
protecting data confidentiality in cloud computing and
using mobile applications in customer service and
announcing new services in customer shopping and
customer reviews. The study presented a set of
recommendations, the most important of which is paying
attention to the issue of big data and preparing the
requirements and resources necessary to invest in it, paying
attention to the issue of cloud computing and developing
mechanisms for its use and training on it

Keywords: digital transformation, big data, governance,

Iragi private banks.
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